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1.1 YKa3aHHble HUXKe TEPMUHbI U X OnpeaeneHns npuseaeHbl B LLeNax eAMHO006pa3Horo NpuMeHeHus
NOHATUI, ynoTpebnseMbix B nokanbHbix aktax OAO «KOMKOP» (panee «Onepatopy), pernaMeHTUpytoLwmnx
npaBooTHoLWeHUs mexay OnepaTopoM 1 ABOHEHTOM, a Takke B AOroBOpax Ha OkasaHue YCryr:

AKADO
AKAOO
AKALO Tenekom

TOBapHble 3HaKW, ucnonb3dyemble ONA unHOMBUAyanusauum ycnyr, OKa3dblBaeMbIX
OAO «KOMKOP»;

AOGOHEHT

duranyeckoe wUnu PUOMYECKoe NUUO, WHAMBMAOYAlbHbLIN NpeanpuHMMmaTtenb, C
KOTOPbIM 3aKntoueH [JoroBop Npv BblAeNeHnn ans aTux Lernei aboHeHTCKOro HoMepa
(HOMepOoB) U/UNKN YHUKANBHOIO Kofa MAeHTUdUKaLMN;

ABGOHeHTCKasa nnara

npeaycMOTPEHHbI Tapndamm UKCMPOBaHHLIN NAaTex 3a Ycnyry, okasbiBaemyto B
TeyeHune PacyeTHoro nepvnoaa;

ABGOHeHTCKasA ceTb

COBOKYMHOCTb TEXHWYECKMX CpeacTB, YCTPOWUCTB M KabenbHbIX JUHWA (BKI.
NpOXoAHble  ycunuTenu,  pasBeTBUTenu, aboHEeHTCKMe  po3eTKW,  WHble
KOMMYTaLMOHHbIE 3MNEMEHTbI), pacnonoxeHHble B [lomeweHun AbGoHeHTa OT
OKOHeYHoro obopyaoBsaHusa AboHeHTa o obopyaoBaHusa Cetn «<AKALOy;

AOGOHEeHTCKUM cyeT

3anMcb B aBTOMaTM3MpoBaHHOM cucteme pacdetoB Onepartopa, cnyxawlas ang
yyeTa obbemMa oOKa3aHHbIX YCNnyr, MOCTYMfEHUss W pPacxogoBaHMS [OEHEXHbIX
CPeACTB, BHECEHHbIX B cyeT onnatbl Ycnyr. AGOHEHTCKMI cYeT ABMSIETCS €AVHbIM
ana Bcex Ycnyr, 3akadaHHbix no [oroBopy. Homep ABGOHEHTCKOro cueTta
onpegenseTcs HOMepoM 3akntoyeHHoro ¢ AboHeHTom [Jorosopa;

AGOHeHTCKoe
obopynoBaHue

COBOKYMHOCTb  TEXHUYECKUX W /Mnu  NporpaMMHbIX
ABMNAOLMXCS  MOMb30BaTENbCKUM  (OKOHEYHbIM)
ncnonbayetcs AGOHEHTOM NpU NOMyYeHUUN YCnyr;

cpeacts  (ycTponcTs),
obopyaoBaHMemMm,  KOTopoe

ACP OnepaTtopa

cepTudmuMpoBaHHas aBTOMaTM3NpoBaHHas cuctema pacdetoB Onepatopa ans
yyeTa obbema okasaHHbIX YCnyr, MOCTYNNEHUS U pPacXodoBaHUS [OEHEXHbIX
CpPeacTB, BHECEHHbIX B cHET onnaThl YCnyr,;

HDorosop

cornawenne mexgy Onepatopom u ABOHEHTOM, 3akniOYeHHOe B Mopsigke U B
COOTBETCTBMM C HacToswumm lNpaBunamum, B COOTBETCTBUU C KOTOpbIM Onepartop
06sa3yeTca okasbiBaTb AGOHEHTY Ycnyrn, a ABOHeHT o64a3yeTca npuHUMaTb U
onnayveaTb oOkasbiBaeMmble emy Ycnyrn. Homep [loroBopa onpegenseTtcs
OnepaTopom, coBnagaeT ¢ Homepom ABOHEHTCKOro cyeTa U ABMSIETCS YHUKalNbHbIM
Kogom ngeHtndmkauum AGOHEHTa;

30Ha obcnyxuBaHus

Tepputopusa, onpegendemMasn nMueH3noHHbIMU yCoBUAMK, B npegenax KOTOpOVI
obecneynBaeTcs HanMuYne TEXHNYECKOM BO3MOXHOCTH npegocrtaBsneHnda YCnyr;

KapTta goctyna

MUKPOMPOLIECCOPHBIN  MOAYIb, SABMASAOWUNCA HEOTbEMNEMOW YacTblo CUCTEMbI
pasrpaHudeHnsa goctyna OnepaTopa — WHAMBMAYANbHBLIA KIOY C YHUKarbHbIM
HOMEpPOM, COBMECTUMBIN C LUPOBBLIM TENEBU3NOHHBIM TIoHEPOM unu Cl+ moaynem
— MO3BONSALLMI NONb30BATLCA ycryramv LMdpoBOro NaTHoOro TeneBnaeHus;

JInyHbIN KabuHeT

cucTema camoobCcnyXnBaHns (aBTOMaTU3MPOBaHHbIN UHTephenc), opraHm3oBaHHas
OnepatopoM u pocTynHast 4yepe3 ceTb VIHTepHeT, 4depe3 koTopyto Onepatop
npepoctasnset ABOHEHTY JOCTyn K cBefeHusM o6 okasbiBaeMblx emy Ycnyrax,
pacyetax ¢ OnepaTopom, pa3mellaeT yBedOMMeHUs, agpecoBaHHble ABOHEHTY, a
Takke obecrnedvBaeT caMOCTOSITENbHOE yrpaBneHne ABOHEeHTOM Ycnyramu wu
COBEPLLEHME VHbIX IOPUONYECKM 3HaUUMbIX aencTBui. [loctyn K JlInyHomy kabuHeTy
ocyulectBnsetca Ha Cante Onepatopa, a Takke C WCMNONb30BaHNEM
pa3paboTtaHHoro OnepaTtopom NporpamMmmMHoro obecneveHus;
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oneparop CBsA3U, CETN KOTOPOro NpucoeanHeHbl k Cetu «AKALO» B Lensx

OnepaTop-KOHTpareHT
P P P npepoctaBneHus AboHeHTam Ycnyr «<AKAO Tenekomy;

nomeleHve, 3aHMmMaemoe AGOHEHTOM Ha MpaBe BNafdeHWs UMM MNoMb30BaHWs, B
KoTopoM pacnonaraetca A6oHeHTckoe obopyaoBaHve. ABOHEHT rapaHTupyet
Hanuuve cornacua cobcTBeHHuka [lomelteHnsa Ha ycTaHoBKY ABGOHEHTCKOro
obopynoBaHua B [MomelleHun ans uenen okasaHua Ycnyr. HebnaronpusatHble
NnocrneacTBus, CBsI3aHHble C OTCYTCTBMEM TaKOro corfnacusi, B T.4. B CBSI3U C
HEBO3MOXXHOCTbIO NMPOAOIPKEHNST OKa3aHusa Ycnyr, HeceT ADOHEHT;

MomeweHue

noboi nokas unu cooblleHne nepegad, TPaHCIUPYEMbIX (PETpaHCIMPYeMbIX) B
Ny6nunyHbIi nokas MecTe, OTKPbITOM Ans cBoGOOHOrO MOCELEeHUss UnvM B MecTe, rae MnpucyTcTeyeT
3HaYMTENbHOE YMCIO NNLL, He NpUHaANeXaLLnx K 0GbIYHOMY KpYry Cemby;

PacueTHbI nepuog nepvoa, paBHbI OQHOMY KaneH4apHOMY MeCALY;

www.akado.ru (gns AGoHeHTOB — domanyeckmx nuy), www.akado-telecom.ru (gns

Cant Onepartopa -~
ABOHEHTOB - OPUANHECKUX NNL, MHAUBUAYATbHBLIX NPeAnpUHUMaTENen);

COBOKYMHOCTb ~ TEXHWYECKUX CPEeACTB, MOCPeACcTBOM  KoTopbix — Onepatop

Cetb «<AKAO»
npepoctasnsetT ABOHEHTY KOMMMEKC YCryr CBA3W;

OOKYMEHT, OUKCHpYOLNA nepeyeHb Yenyr n paboT, a Takke nepeyeHb U CTOUMOCTb

CyeT-3asiBKa
obopynoBaHug, nepegasaemoro ADOHEHTY.

COBOKYMHOCTb LE€HOBbIX yCJ'IOBI/IIZ ﬂ,OI’OBOpa, onpependrwmx CToMMoCTb U obbem

TapudHbIn nnaH
ycnyr, MeToAbl pac4eToB, 0CO6EHHOCTU TapuduKaL M, KOTopble ycTaHaBNMBalOTCS

Tapum
(rapud) OnepaTopom CaMOCTOSATENBHO;

ycnyru, okasbiBaemble Onepatopom ABOHEHTY Ha OCHOBaHMM HacToAwWwmX Npasun n
Yenyrun «<AKAOO Jorosopa: ycrnyrn cBA3W Mo nepefdaye AaHHbIX, TenemaTudeckue ycnyrum cBa3u,
Tenekom» (Ycnyru) YCNyru cBsA3u ans uenewn kabenbHoro BeLaHus, ycnyrm MECTHOW U BHYTPU3OHOBOM

Teﬂe(bOHHOVI CBA3U, ycnyrum LI,VI(prBOFO nrnaTHOro TenieBnaeHnd, NHble yCryriu.

2. OBLUME NMOJNTOXEHUA

2.1 Hactoswwme [lpaBuna paspaboTaHbl B COOTBETCTBUM C [AEWCTBYIOLLMM 3aKOHOAATENbCTBOM
Poccuiickon ®epepauun n perynupyroT oTHoLLEHUA mexay ABoHeHToMm n OnepaTtopoM Mo okasaHuio Ycnyr
«AKALO Tenekomy, a Takke no NpMobpeTeHUto 1 NpeJoCcTaBnNeHNo B apeHay ob6opyaoBaHus B LIENAX OKa3aHus
Yenyr. lpaBuna cogepxaT YCrOBUSA M MNONOXEHUs, obs3aTernbHble ANA BCEX YYACTHUKOB OTHOLUEHWUWA,
BO3HMKAOLLMX NPY 3aKMoYeHn 1 ncnonHeHmun orosopa.

2.2 Hacrtoswue [lpaBuna, npunoxeHms K HuM, Yycnosuss TapudHbeix nnaHos OnepaTopa,
pernaMeHTupylowme nopsaok u ycnosus okasaHua Ycnyr «AKALO Tenekomy», BbINOMHEHUs paboT,
npegocTaBneHns obopyaoBaHns, ABMSOTCS HEOTbEMIEMON YacTbio [loroBopa, n AGoHeHT, 3akntodms [Jorosop,
cornawiaeTtcs C uMx ycrnoeusamu. B cnyyae pasHOUTEHUS HOPM, COAEpPXaLUMXCA B WHbIX fOKanbHbIX akTax
Onepatopa, BKMyas yCcroBusi OKasaHWsl OTAeNbHbIX Ycnyr, 1 B Hactodwwux [NpaBunax, nocrnegHne mMmerT
NPenMMyLLECTBO, ECNN TONbKO MHOE MPSMO HE yKa3aHO B TaKMX JTOKanbHbIX aKTax.

2.3 Hactosawume lNpaBuna perynupyoT B3anMooTHOLWEHNsS ABOHEHTOB, nony4vatowmx yenyrm «AKALO
Tenekom» kak no Cetn «AKAOO», Tak 1 nocpeactsom ceten OnepaTtopoB-KoHTpareHToB. [pn aTom coctas
YyCNyr, Ux MNakeTupoBaHUE MOryT 3aBUCETb OT ECTECTBEHHbLIX OrpaHWYEHUN TEXHUYECKOTO pecypca CeTen,
NoCpPeACTBOM KOTOPbIX MPEeAOCTaBNATCA YCnyru.

2.4 MNpw npegoctasneHnun ycnyr cBasm OnepaTtop AeCTBYET Ha OCHOBAHWM NIULIEH3WIA:

nuueHsuss POCKOMHAL30Pa Ha oka3aHue ycriye cesa3u 0ns yenel kabenbHo20 sewaHus Ne 123058
om 26.12.2013e., nuueH3uss POCKOMHA/L30Pa Ha okasaHue menemamu4deckux ycrye ces3u Ne 123059 om
15.08.2013e., nuueH3uss POCKOMHAL3OPa Ha okasaHue ycrnyea cesi3u rno nepedayvye OaHHbIX, 3a UCKITIOYEHUEM
ycrnye ces3u rno nepedade OaHHbIX Onsi yenel nepedadyu eonnocoeol uHghopmayuu Ne 123056 om 15.08.2013z.,
nuuyeHsuss POCKOMHAL30OPa Ha oka3aHue ycriya cesa3u o rnepedaye OaHHbIX Onis yenel nepedayu 2010co80ul
uHgpopmayuu Ne 123057 om 15.08.2013z., nuyeHsus POCKOMHAL30OPa Ha oka3saHue ycriye mecmHou
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mene@oHHOU €8513U, 3@ UCKITIOYEHUEM yCry2 MecmHoU meneghoHHOU C8513U C UCM0/b308aHUEM MaKCOOHO8 U
cpedcme KoniekmueHo2o docmyna Ne 97483 om 05.06.20122., nuueH3uss POCKOMHAL30Pa Ha okasaHue
ycryea eHympu3oHoeol meneghoHHoU cesisu Ne 97481 om 05.06.2012 e., nuyeHsus POCKOMHAL30Pa Ha
OKa3aHue ycrye 6Hympu3oHoeol mernegoHHolU cesa3u Ne 97482 om 056.06.2012 e., nuueHsus
POCKOMHAL30Pa Ha oka3aHue ycrye cesidu rio npedocmasneHuro kaHanos cessu Ne 123060 om 15.08.2013
e.

3. NOPAQOK 3AKMIOYEHUSA U USMEHEHUA OTOBOPA. CPOK AEUCTBUA AOTOBOPA

3.1 Ycnyrm okasbiBaloTCa Ha ocHoBaHuM [JoroBopa, 3akntoyaemoro mexay OnepatopoM un AGOHEHTOM.
[oroBop Ha okasaHue ycrnyr MOXeT 3aknyaTbCs No TUNoBbIM dhopmam, paspaboTaHHbiM OnepaTopoMm B Liensix
ynpoLieHusa npouenypbl opopmneHns. AGOHEHT 06513aH COBCTBEHHOPYYHO akkypaTHO 1M pa3bopyunBo 3anonHUTbL
n nognucate 6naHk [oroBopa (ecnu 3TO0 npegycMoTpeHo dopmon porosopa), [orosBop cumtaetcs
3aKMYeHHbIM C MOMeHTa peructpauun OnepaTtopoM. B npeaycmMoTpeHHOM 3akoHOA4aTenbCTBOM MOPSAKe
[oroBop Takke MOXeT ObITb 3akno4yeH nyTem coBeplleHns ABOHEHTOM KOHKMIOAEHTHbIX AEWCTBUN,
npegycmoTpeHHbIX odepTon Onepatopa. B atom cnyvae [loroBop BCTynaeT B CUy C MOMEHTA aKLenToBaHWSA
AboHeHTOM odepTbl OnepaTtopa.

HeoTbemnemon yactbio [loroBopa sBns0TCA HacToswme MNpasunia 1 NpUnoXeHus K HUM, BblIOpaHHbIN
ABoHeHTOM TapudHbIM NNaH, ycnoBusi okasaHust BblbpaHHbIX AGOHEHTOM YCMyr, a Takke ycnosus odepr,
npuHsTble AGOHEHTOM B ycTaHOBIIEHHOM OnepaTtopoM nopsiake.

3.2 MNepeyeHb nepBoHavanbHO 3akasaHHbIX AGOHEHTOM YCnyr ykasblBaeTcs B cHeTe—3asBKkel, 3akase?,
KOTOpble SBMSAOTCA HeoTbeMremMon 4acTbio [oroBopa, wunu B [oroBope (ecnu 370 NpesycMOTPEHO
cooTBeTCcTBYIOWEN ¢opmon gorosopa). CoctaB W YCrNOBUS OKasaHWst Ycryr onpegensietcsl BblOpaHHbIM
A6oHeHTOM TapudHbIM NSTaHOM Ha YCnyry, KOTOPbIN C MOMEHTAa 3aka3za ABOHEHTOM CTAHOBUTCS HEOTHLEMITEMOW
yactbto [oroeopa. [lMonb3oBaHve Ycnyramm OnepaTopa oO3HadaeT 6GesycroBHoe corracue ADOHEeHTa C
HacTosawmmu Mpasunamu, Jorosopom n ycnosusmu BelbpaHHoro TapudHoro nnaHa (tapuda).

3.3 JoroBop ¢ AGOHEHTOM — PU3NYECKUM FIMLIOM, 3aKIYaEeTCHa B LIEMsIX UCMONb30BaHNS NOCNEAHUM
Yenyr Ans  MWYHBIX, CEMENHblX, [AOMalHMX W  WHbIX HyXd, He CBA3aHHbIX C  OCYLEeCTBEeHUeM
npeanpuHMMaTEeNbCKOW AeATENbHOCTY.

3.4 lNpwu 3aknodeHnn [Jorosopa nuuo, nveroee HamepeHue 3akniounTs JoroBop, ykasblBaeT AaHHble,
[O0CTOBEPHOCTb KOTOPbIX MOATBEPXKOAETCA HUXENEePEeYNCNEeHHbIMU JOKYMEHTaMM:

3.4.1 Jlwyo, ynorHOMOYeHHOe Ha 3akntoveHne [loroBopa B WHTepecax puaudeckoro nuvua,
npeactaenget OnepaTopy:

a) JOBEPEHHOCTb Ha NpeAcTaBleHne MHTEPECOB IPUNYECKOro nuua npu 3akntdeHmun Jorosopa. Jlnuo,
KOTOpOe BrpaBe AeVCcTBOBaTb OT MMEHW topuamyeckoro nuiua 6e3 LOBEPEHHOCTM, MpeacTaBnseT LOKYMEHT,
noaTBepXaaoLmnin Takoe Npaso;

6) cBMOETEnbLCTBO O rocygapCTBEHHON perncTpauvn lpuandyeckoro nuua unu ero Konu (B crnydvae
noakntoYeHus ycnyr tenedoHHON CBA3M - HOTapuanbHO YOOCTOBEPEHHYIO);

B) OOKYMEHT, y4OCTOBEPSIOLNA FIMYHOCTb;

r) KONuio OOKyMeHTa, noATBepxatollero npaso BrnageHus u (unu) nonb3oBaHus lNMomelleHvem (B
cny4ae Noaknio4YeHns ycnyr MecTHon TenegoHHON CBA3N).

3.4.2 NngmeugyansHbI npeanpuHMMatens npegcrtaBnset OnepaTopy AOKYMEHT, yOOCTOBEPSIOLLMNA
€ero NUYHOCTb, CBUAETENbCTBO O rOCyJapCTBEHHOM perncTpaumm rpakgaHuHa B KayecTBe MHAMBUAYaNbHOro
npeanpyHMMaTtenss Unu ero Konuiw (B cnyvae noAKMoYeHUsa ycnyr TenedOoHHOW CBA3WM - HoTapuanbHO
YOOCTOBEPEHHYI0), @ TakkKe KOMUI0 OOKYMeHTa, MOATBEpXAalolWero npaso BnageHus u (Mnv) norb3oBaHus
MomelleHnem (B crnyvae NOAKIKOYEHNST YCIyr MeCTHOWN TenedOHHON CBA3N).

3.4.3 T[paxgaHvH npu 3aknoyveHun [oroBopa npeabsBrseT [OKYMEHT, YAOCTOBEpsWwmMin ero
NNYHOCTb, a TaKKe KOMUI0 JOKYMEeHTa, NoATBepXAatoLLero npaso BnageHus u (unu) nonb3osaHus NomelleHvem
(B cnyyae NOAKMOYEHUS YCNyr MecTHOW TenedoHHOW cBs3u). [lepeyeHb OOKYMEHTOB, YOOCTOBEPSHOLLUX
nn4YHOCTb, onpegensietca OnepaTopomM B COOTBETCTBMM C LEMCTBYHOLMM 3aKOHOL4ATENbCTBOM Poccumnckomn
depepauymm.

3.5 Ecnu nHoe He cornacoBaHo CtopoHamu B [JoroBope, MOCNEOHUA CUMTAETCHA 3aKMOYeHHbIM Ha
HeonpegeneHHbln cpok. Mo >xenaHuto AGOHeHTa MOXeT ObiTb 3aknyeH cpoudHbin [oroBop. B cnydae
3aknoyeHnsa CtopoHamum cpoyHoro [loroBopa, eCrnv MHOE He YCTaHOBNEHO AENCTBYIOWMM 3aKOHOA4ATENbCTBOM
Poccuiickon ®epepauun, ero AenWcTBME MNPOANIEBAETCS KaXObli pa3 Ha Creayolmi nepuon, paBHbIn
nepBoHa4anbHOMY CPOKy Aenctaus [JoroBopa, ecnu AGOHEHT He 3asiBUT 06 obpaTHOM He nosaHee, Yem 3a ABe
HeJenu 0o OKOHYaHWsl CpoKa ero AencTBus.

1N0nsa AGOHEHTOB — OU3MYECKUX NUL,.
2 [Inss AGOHEHTOB — PUANYECKMX ML, UHAMBUAYATbHbLIX NPeAnpuHIMaTesen.
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3.6 OdbopmneHne apeHgbl obopydoBaHus AN AOOHEHTOB — umaudecknx nuy (B criyyasx,
npeaycMoTpeHHbIX Tapudamm OnepaTtopa) Npou3BoaANTCA cnegyowmm obpasom:

° HanmeHoBaHMe 0b6opyaoOBaHUA, pa3Mep apeHaHbIX nnaTexen (B COBOKYNHOCTU — LieHa gorosopa
apeHAabl), CPOK apeHdbl U HEKOTOPblE UHbIE YCINOBUS apeHAbl ONpeaensoTcss COOTBETCTBYOWMM TapudHbIM
nnaHom OnepaTopa;

° B nonb3oBaHve ADOHEHTY MpefoCcTaBnseTcsl akTMBuMpoBaHHoe obopyaoBaHve — ABOHEHT umeeT
BO3MOXHOCTb MOfb30BaHWUs 0bopyaoBaHMEM TOMNbKO MPU COEAMHEHUW C CUCTEMOW aBTopusauuu ocTyna K
Ycnyram, T.e. npu BkAYeHun ABOHEHTy pocTyna K Ycnyram, ANng NonyyYeHus KoTopbiXx Heobxooumo
obopynoBaHue. ApeHaHas nnarta 3a nonb3oBaHwe obopygoBaHWeM B3umaeTcs 3a PacdeTHblil nepuog, B
TeyeHne koToporo ABOHEHT nonb3oBancsa Ycnyramu, Ang nony4yeHus KoTopbix Heobxoaumo obopyaoBaHue.

° npvemka u Bo3spaTt obopyaoBaHns ABGOHEHTOM OCYLLECTBNSAETCS Ha OCHOBaHUM CYeTa-3asiBKu, B
KOTOPOM YyKa3blBae€TCA CEpuiHbIN HOMep OOOpydoBaHWs, YTO SABMSIETCA MNOATBEPXKAEHWEM nepefaym
obopynoBaHusi AGOHEHTY, Npu HeoOXOAMMOCTM OMMUCLIBAKOTCS MNOBpeXAeHus 00opyaoBaHust (ecnv Takue
UMetTCs), KOMMNNEKTHOCTbL obopyaoBaHus. B nogreepxaeHve nepegaym u npmemkm obopyaosanunsi, AGOHEHT u
npeactasutens Onepartopa NpocTaBnsaioT COBCTBEHHOPYYHbIE MOANNCK B cyeT-3asaBke. OopMneHHas Takum
06pas3oM cyeT-3asiBka 3aMeHsieT cObOoM akT NpuemMku-nepegayn obopyaosaHus.

MonoxeHusa HacToswmx MNpasun, ycnosus, nanoxeHHsle B TapudHom nnaHe Onepatopa, n OTMETKU B
cyeTe-3asiBke B OTHOLWEHMM apeHdbl obopyaoBaHuMs, B COBOKYNHOCTM codepxaT Bce Heobxoaumble ycrioBus
gorosopa apeHabl obopygoBaHus. NognucaHune cyeta-3asskm ABoHeHTOM u npeactasutenem Onepatopa
SABNsIeTCA noATBepXXaeHmem Toro, YTo CTOPOHbI 4OCTUMIM JOTOBOPEHHOCTM B OTHOLLEHUN BCEX YCIIOBMI apeHabl
1 3aKNHYMIIM JOrOBOp apeHbl 060pyA0BaHNs, MOMMEHOBAHHOIO B cHeTe-3asABKe. H1KaKMX MHbIX JOKYMEHTOB B
CBsi3u ¢ apeHaon obopynoBaHms CTOPOHbI He 0hopMNAIOT.

3.7 WsmeHeHne [oroBopa odopMnseTcsa nyTeM 3aKkfyeHUs AOMOSTHUTENbHOro corfnalleHns B
NUCbMEHHON OPME, 3a WCKIMYEHMEM W3MEHEHUM W  [OOMONHEHMK, ocyllecTBnseMmblx CTopoHamu B
O[HOCTOPOHHEM MopsiaKe B COOTBETCTBUM C [loroBopom, Hactoswmmu lNpasunamu nnu 3akoHogaTensCTBOM
Poccuiickon ®egepauun. 3aknioyeHMeM OOMOSHUTENbHOMO CornaweHus B MUCbMEeHHOW hopme npusHaeTcs
o6bmeH CTopoHamun JOKyMEHTaMu, a Tawkke coBeplleHne ABOHEHTOM KOHKMIOAEHTHbIX AENCTBUM, NepedeHb U
nopsigoK OCYLLECTBEHNs KOTOPbIX onpegenstotca OnepaTopom.

MpeonoxeHvem Onepatopa 06 n3aMeHeHun n/unmn JononHeHun (ganee — nsameHeHus) florosopa, B TOM
yncne HactodAwmx [Mpaeun, TapudHbIX nnaHoB, dABMAsSeTCA  OonybnuMKoBaHWE TeKCcTa M3MEHEHUn
cooTBeTcTBYyOLero gokymeHTa Ha Cainte Onepatopa, a Takke [OBedeHVWE YKasaHHbIX W3MEeHeHWh a0
BceoOLlero ceegeHns B oumcax odcnyxmnaHnst Onepatopa He MeHee 4yeMm 3a 10 (gecATb) kaneHgapHbIX OHEN
[0 faTbl BCTYMMAEHUS TakKUX USMEHEHUI B CUIY.

MpuHsaTMEM ABOHEHTOM NpefnoxeHus o6 nameHeHun Jorosopa ([paBun) ABMAIOTCS KOHKMIOAEHTHbIE
OencTBns No MCrnonb3oBaHuio n/mnu onnate Ycnyr, okasbiBaembix OnepaTtopoM Ha HOBbIX YCIOBUSIX, Nocne
BCTYMMEHUS UBMEHEHMWI B CUITY, @ TAKKe OTCYTCTBME OTKa3a OT TakMX U3MEHEHWI, HanpaBneHHoro AGOHEHTOM
B agpec Onepatopa B TeyeHne 10 (gecATn) KaneHdapHbIX OHENW C MOMEHTa OnyGrnMKOBaHWUS U3MEHEHWUN
Oorosopa ([Npasun).

Mpn nameHeHnmn [oroBopa npaBa u 06s3aHHOCTM CTOPOH CYMTAKOTCSH WM3MEHEHHLIMW C MOMEHTA
3aKMYeHMs COOTBETCTBYIOLLEro AOMOMHMTENBHOMO corfaweHus, nubo B crnyyae u3ameHeHws [loroBopa B
OLHOCTOPOHHEM MopsiAaKe, C MOMEHTa COBEPLUEHUS YNPaBOMOYEHHON CTOPOHOW COOTBETCTBYIOLLMX AEACTBUN,
HanpaBneHHbIX Ha n3MeHeHne Jorosopa.

3.8 ADOHeHT BrpaBe B Nopsifke, NPeayCMOTPEHHOM HacTosiwumu MpaBunamu, M3MEHATb NepedeHb
oKasblBaemblx Ycnyr u/unu TapudHbin nnaH, ysegomus o6 atom OnepaTopa.

3.8.1 AGOHEHT — hm3auyeckoe nMUO MOXeT HanpaeButTb OnepaTtopy 3asiBneHve o6 nM3meHeHuwn Ycnyr
n/vnn TapndHbIX NNaHoB NoObIMK, 4OCTYNHEIMM ADOHEHTY crnocobamMu, B TOM Yncie: No dakcy, SMeKT pOHHON
noyTte, No noyte, Yyepes JInyHbIN KabmHeT, NMMYHO B odmcax obcnyxmnsaHms AboHeHToB. ABOHEHT — chmnsmyeckoe
nuuo Bnpase NPOU3BECTU U3MEHEHME NepPeYHs OKa3biBaeMbiX Ycnyr n/mnu TapudHoro nnaHa no tenedoHy
+7(499)940-40-00. 3asBneHna OeNCTBYIOT C MOMeHTa ux peructpaumm OnepatopoM. B cnydvae, ecnv ans
OTAEenNbHbIX BMAOB YCMyr OEWCTBYHOLMM 3aKOHOAATENbCTBOM MpeayCcMOTpeHbl crneuunanbHble TpeboBaHus K
nopsgKy MX 3akasa WM U3MEHeHusl, Takne OeWCTBUS OOIDKHbI OblTb COBEpLUEHbl B MOPSAKE, YCTaHOBIEHHOM
3aKOHOAATENbLCTBOM.

3.8.2 B cnyyae HanpaBneHus 3asiBNeHUs no pakcy unm 3nekTpoHHOW novte ABOHEHT AOrKeH
ybeantbCs B TOM, YTO 3asiBfieHWe nonydeHo u 3apernctpmposaHo OnepaTtopom (Ten. +7(499)940-00-00,
info@akado.ru).

3.8.3 Vcnonb3oBaHne JlnyHoro kabuHeTa BO3MOXHO MpPW YCrOBUM aBTopu3aumm AOOHEHTa nyTem
ykasaHusi Homepa AGOHEHTCKOro cyeTa U cneumanbHO HasHadeHHoro napons. JocTtyn B JIYHbIN kKabUHET MOXeT
OblITb nNpepoctaBneH Ha Cante Onepatopa, a Takke C WUCNONb30BaHWEM oOnpeAeneHHbIX WHTepdencos
(NpunoxeHun), dyHKUMOHUPYOLWNX B ceTn NHTepHeT. NepeyeHb AeCTBMIA, LOCTYNHbIX K COBEPLLEHMIO B
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JInuHom kabuHeTe, onpegensietca OnepaTtopoM U MOXET M3MEHATbCA B OOHOCTOPOHHEM nopsiake. Bce
OeNCTBUS, coBeplleHHble B JInYHOM kabuHeTe npu yCcrnoBMM aBTOPM3aLIMKU, CHATAIOTCA COBEPLUEHHBIMU NINYHO
ABOHEHTOM.

ABOHEHT HeceT OTBETCTBEHHOCTb 3@ COXPaHHOCTb YCTAHOBMNEHHOro napons K JinuHomy kabuHeTy 1 3a
yObITKM, KOTOpble MOrYT BO3HWKHYTb MO MpPUYMHE Mepejavn napons TpeTbum  fvuaMm  u/wmm
HeCaHKLMOHNPOBAHHOMO UCMOMb30BaHMA Napons TPeTbMMU NULamu.

3.9 NameHeHne konunuecTBa Ycnyr ocylwecTBnsaeTcs B AaTy, ykasaHHyto AGOHEHTOM M COrnacoBaHHYHO
¢ Onepatopom. N3meHeHne TapudHoro nnaHa Ha BbIGpaHHyl0 ABOHEHTOM YCnyry npousBOAUTCS C NEpBOro
yucna KkaneH4apHoOro Mecsua, ecnm MHoe He NpeaycMoTpeHo [1oroBopoM 1nu YCroBUSIMM OKa3aHWs KOHKPETHOW
Yenyrn.

3.10 Onepatop BnpaBe CaMOCTOATENBHO yCTaHaBMNMBaTb NepeyeHb OkasbiBaeMbix Ycnyr, TapudHble
nnaHbl, a Takke ycTaHaBnNMBaTb U/MNK U3MEHSATb OTAerNbHble Tapudbl Ha Ycnyrn, onpeaensTb WHble LEeHOBbIE
YyCnoBus npefocTaBneHns Ycnyr, CamMoCToATENbHO OpMMPOBaTb M WU3MEHATb MEepeyvYeHb TerekaHanos
(pagouokaHanoB), npedocTaBneHne KOTOPbIX OCYLLECTBNAETCS B paMkax BblbpaHHOro AboHeHToM TapudHoro
nnaHa, n YacToTHOE pacnpeaeneHne TeneBnsnoHHbIX kaHanos B Cetn AKAO.

OnepaTtop nssewaetr AGOHEHTOB - PU3NYECKMX NUL, O BBEAEHMM YKa3aHHbIX UBMEHEHUN HE MEHEE YeM
3a 10 (JecAaTb) kaneHgapHbIX AHEN A0 MOMeHTa BCTynneHus ux B cuny Ha Cavite OnepaTtopa, a Takke B MecTax
obcnyxnBaHus AGOHEHTOB 1/unu Yyepes cpeacTBa MaccoBon MHOpMaLuun, ykasaHHble Ha Cavite Onepartopa,
B Cryyae ecnuv Takas 06sa3aHHOCTb NpegycMOTpeHa AeNCTBYIOWNM 3aKoHoAaTeNnbCTBOM PO.

WHdopmmpoBaHne AGOHEHTOB — OPUAMYECKMX MWL, WHAMBMAYaNbHbIX npeanpuHumatenent o
BBEAEHNM YKa3aHHbIX W3MEHEHWI MPOU3BOAMTCH MyTeM MUCbMEHHOro yBeAOMMeHus He meHee 4vem 3a 10
(decaTtb) kaneHaapHbIX AHEN 40 MOMEHTa BCTYNNEHUS U3MEHEHWUI B CUMY, €Crn MHOW Cnocob He cornacosaH
CrtopoHamu B [lorosope.

JononHutensHble yBeAOMIEHNSs MOTYT HanpasnAaTbCa UHbIM cnocobom. OnepaTtop Bnpase HanpaBnsATbh
ABOHeHTaM [JOMONHUTENbHbIE W3BELLEHWS B COOTBETCTBUMM C HACTOALWMM MYHKTOM, B TOM 4ucrie nyTem
pasmMeLleHus nicopmaumm B JIndHom kabrHeTe, NyTem OTNPaBKU COOBLLEHMI Ha SNEKTPOHHYIO NOYTY, TenedoH
ABOHeHTa 1 Yyepes cucTemMbl MrHOBEHHOrO obmeHa coobweHusamu (“Whatsapp”, “Viber”, “Telegram” n gpyrue),
NMHOPMUPOBAHNSA NyTEM aBToMaTMyeckoro ob63BoHa.

3.11 3akntoyas forosop, AGOHEHT TEM CaMbIM BblpaXaeT corflacme Ha nofnyyeHne peknamHbIX
maTtepuano ot OnepaTopa, B TOM Y/Ce, N0 CeTU IMeKTPOCBA3M, NyTEM nokasa MepcoHanu3npoBaHHbIX
peknaMHbix COOBLLEeHMI Ha CTpaHULax JOMEHHOro MeHu akado.ru nepBoro, BTOPOro v nocreayoLwwmnx ypoBHEN.
3.12 B cooTBeTCTBUM CO CT. 6 PeepanbHOro 3akoHa ot 27 nonsa 2006 r. Ne 152-93 «O nepcoHanbHbIX
AaHHbIx» OnepaTtop B Lensax 3aknoveHns n/unu ncnonHeHus [JoroBopa, a Takke B Lensx cobniogeHns
AeNCTBYIOLLEro 3akoHodaTenscTBa obpabaTeiBaeT nepcoHanbHble AaHHble ABOHeHTa c¢/6e3 ncnonb3oBaHns
CBOMX NMporpamMmmHo-annapaTtHbix cpeacTs. [oa o6paboTkon nepcoHanbHbIX AaHHbIX MOHMMaeTcs ntoboe
AencTene (onepaums) UM COBOKYMNMHOCTb AeNCTBUI (onepaumin), CoBepLlaeMbiX C UCMOMNb30BaHWEM CPeacTB
aBToMaTusauumn nnv 6e3 NCnonb30BaHNsA Taknx CPeACTB C NepcoHanbHbIMY AaHHbIMY, BKAOYas cbop, 3anuce,
cucTemaTm3auuio, HakonneHe, XxpaHeHue, B T.4. KONWA OKYMEHTOB, YAOCTOBEPSIOWMX NIMYHOCTb, YTOYHEHUE
(oBbHoBREHMe, N3MEHEHUE), U3BNEYeHne, NCNonb3oBaHne, obesnnunsBaHe, GnokMpoBaHune, yaoaneHue,
YHUUTOXEHWE NepcoHarnbHbIX AaHHbIX.

O6paboTka NepcoHarnbHbIX AaHHbIX OCYLLECTBNSAETCH B Lensax ucnonHeHus Jjorosopa, B TOM uncne Ans
uenen aboOHEHTCKOro, CEPBMCHOIO 1 CMPaBOYHO-MHOPMALMOHHOTo obcnyxunsaHna AGOHeHTa, B T.4. BKITHOYEHMWS
B AaHHble AN MHOPMAaLMOHHO-CNPaBOYHOrO OBCNYKUBaHWS, OKa3aHWs eMy YCnyr, Hepa3pbliBHO CBA3AHHbIX C
Ycnyramm OnepaTopa, B3biCkaHus OebUTOpckoW 3a4ofmKEHHOCTU 3a Ycnyru, XpaHeHus [JoroBopoB W
[OrOBOPHOW AOKYMEHTaUMKM, B MHbIX LensX, Hepa3pbiBHO CBA3aHHbIX C McnonHeHem [orosopa, a Takke Ans
cobntogerHns OnepaTopom TpeboBaHM AENCTBYOLLEro 3akoHogaTenbcTBa. ObpaboTka nepcoHarnbHbIX AaHHbIX
OCYLLECTBMSETCH C MOMEHTa 3akniodeHus [loroBopa n 4o npekpaileHus obasatenscts CTopoH no Joroeopy, a
Takke OO UCTEYEHWS CPOKOB XPaHEHWsi NMepCOHanbHbIX AAHHbIX U MEPBUYHBLIX OOKYMEHTOB, YCTaHOBIEHHbIX
3akoHogartenbcTBoM. B cnyuvae, ecrnim Onepartop nopyyaet o6paboTKy nepcoHanbHbIX OaHHbIX ADOOHEHTa
TpeTbemy nmuy B Liensix 3akmnoyeHms n (unun) ucnonHeHus [loroeopa, CTOPOHOW KOTOPOro ABnsieTc ABOHEHT, 1
(vnn) B LenAX ocyLecTBIEeHUs NpaB 1 3aKOHHbIX HTepecoB OnepaTtopa unn ABoHeHTa, cornacne AGoHeHTa Ha
3TO NopyyeHWe, B TOM YMCrie Ha nepedady ero nepcoHanbHbiX AaHHbIX TakoMy TpeTbemy nuuy, o6paboTky
nepcoHanbHbIX AaHHbIX TAKUM TPETbUM SIMLIOM B COOTBETCTBMU C nopyyeHnem Onepartopa, He TpebyeTcs.

4. NOPAAOK MNOAKIMIOYEHUA N OKA3SAHUA YCNYT

4.1 Bo3MOXHOCTb okasaHus Ycnyr «AKAOO Tenekom» onpefensercd HanuumeM TeXHUYEeCKOoWn
BO3MOXXHOCTW MPeAoCTaBeHUst YCnyr, B TOM YMCIEe Hann4mem 1 XxapakTepucTukaMmm nMmeromxca y AOOHeHTa

! Hanee no TEKCTY ﬂpasmn noHsiTe AGOHEHT — ropuandeckoe nNmuo noapasyMmeBaeT TakkKe U AbBoHeHTa — nHanemnayanbHoOro
npegnpuHuMarTens
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ABOHeHTCKoro o6opyaoBanHust n/mnn ABOHEHTCKOWM CeTu, JONONMHUTENbHOro obopyaoBaHus, obecnevmBaroLero
coeguHeHne ¢ cucTemMoun aBTopmsaLmmn Aoctyna K Ycnyram.

Mpuem n npocMOTp nporpaMMm UMEPOBOro NAATHOro TeNeBUAEHUS BO3MOXEH TOMbKO MPU Hanu4mu
KapTbl 4OCTyna, yCTaHOBIIEHHOW B TENEBU3NOHHOM TioHepe aboHeHTa unm Cl+ mogyne. Kaxgas kapta goctyna
HacTpaMBaeTCsi MOA KOHKPETHbIN LMEPOBOM TENEBU3NOHHBLIA ToHep unun Cl+ moaynb, YCTaHOBMEHHbIA Y
ABOHEHTa, U He MOXeT ObITb Mcnonb3oBaHa € ApyruMm TioHepom unu Cl+ mogynem 6e3 OOMONHUTENbHOM
HaCTPONKM 06opyAoBaHNS.

4.2 Oo sakntoyeHusa JoroBopa OnepaTop Ha OCHOBaHWM NOAAHHOIO eMy NoTeHuuanbHbIM abOHEHTOM
3asABMneHnsi, NPOBOAUT MPOBEPKY HanMUuMs TEeXHUYECKOW BO3MOXHOCTM oOkasdaHus Ycnyr. [NoTeHumanbHbIN
aboHeHT B crnyyae HeobxoaMMOCTM 06s3aH NpeaocTaBuTb YNOMHOMOYEHHbIM nvuam Onepartopa OCTyn B
MomelieHunsa B cornacosaHHoe CTOpOHaMM BpeMS B LieNsX peLleHns BOnpoca O TEXHNYECKOW BO3MOXHOCTM
npefocTaBneHns 4octyna K Ycnyram.

4.3 OkasaHve Ycnyr «<AKAJO Tenekom» HayMHaeTCsl nocre BbINOMHEHUS paboT No MOAKMOYEHUIO
AbBoHeHTCckOoM ceTn u ABoHeHTckoro obopyaoBaHusa k Cetn «AKAOO» w/unu nogknioverHnio Yenyr «AKAOO
Tenekomy». Moakniovenne k Cetn «AKALO» npon3BoauTcsa B CPOKU, COrNacoBaHHbIE NPW 3akase Ycnyr mexay
Onepatopom 1 AGoHeHToM. [NoaTBepxaeHeM dakTa BbIMONIHEHMS YKa3aHHbIX paboT 1 AaThl Hayana okasaHus
Ycnyr aBnsieTcsa cyeT-3asiBka Anst AGOHEHTOB — (hM3NYECKNX MWL, U akT Havana okasaHusa Ycnyr anst AGOHEHTOB
— IOPUANYECKMX NnLL.

Mpun camocToATeNbHOM NogkmnoyYeHn Ycnyr AODOHEHTOM aTol Havyana okasaHusa Ycnyr siBnsgeTcsa garta
aKTnBaumm cooTBeTCTBYOWMX Yenyr AboHeHTy B ACP Onepatopa.

4.4 He nosgHee 3 (Tpex) paboymx AHEN ¢ MOMeHTa 3aknioveHus [Jorosopa u BbINONHEHWs paboT no
NoAKItoYeHno (ecnn nHoe He npegycmoTpeHo [JoroBopom) ABOHeHT 0653aH BHeCTM Ha ABOHEHTCKu cueT
nnaTtexu 3a BbliNOMNHEHHbIe paboTbl, NpnobpeTeHHoe 0bopyaoBaHNe 1 3akasaHHble Ycnyrn. Ha MomeHT Havana
oKasaHusa COoOoTBeTCTBYHOLWNX Ycnyr 6anaHc ABGOHEHTCKOro cyeta AOMMKEH ObiTb AOCTATOYHbIM AN onnatbl
Yenyr.

4.5 To 3aka3zy AboHeHTa OnepaTop MOXET BbINOMHWUTL paboTbl NO npoknagke ABOHEHTCKOW CeTw.
PaboTbl nognexart gononHuTeneHow onnate AGOHEHTOM B COOTBETCTBMM C Tapudamu, YCTaHOBMEHHbLIMM
Onepatopom, ucxogs M3 obbemMa MPOBOAMMbBIX MOHTaXHbIX paboT. lNMpu atom ABGOHEHT cornallaeTcsi, YTo
Onepatop ocyulecTBnsieT opraHusauuto AOOHEHTCKOW ceTu No OOCTYMHOW MOBEPXHOCTU CTeH/mona.
MopTBepxaeHneM hakTa BbIMONHEHMS YKka3aHHbIX paboT 1 AaThl HAaYana okazaHus Ycnyr sABnseTcs cHeT-3asiBka
ans AGOHeHTOB — puaudveckux nuuy, M AKT Hayana okasaHusa Ycnyr anss AGOHEHTOB — HOPUAMYECKMX NWL,
MHOVBMAYanbHbIX NpeanpuHUMaTenen.

4.5.1 FapaHTUIAHbIA CpOK Ha paboTbl MO Npoknagke ABOHEHTCKOW ceTu cocTaensieT 14 KaneHaapHbIX
OHel ¢ gaTbl BbINOMHEHUs paborT.

OnepaTop ocBoboxaaeTcs OT 00513aHHOCTU OCYLLECTBMSATb rapaHTuiiHoe obcnyxmBaHne AGOHEHTCKOM
ceTu, ecnv HemcnpaBHOCTb BO3HMKNA:

° B pesynbTaTe MexaHU4eckoro noBpexaeHus anemeHToB AGOHEHTCKON ceTu;

o BCNeacTBUE CaMOCTOSATENbHOro nameHeHns AGoHeHTOM ABOHEHTCKOMCETH;

o BpesynbTaTe NoakntoveHns K ADOHEHTCKOM CeTU YCTPONCTB, HE NpeaHa3HavYeHHbIX 411 NOy4YeHns
Yenyr;

° MO NPUYMHE OTKIMIOYEHUS N/MNn cOos BNEKTPONUTAHUSA Ha Tepputopum ABGOHEHTA;

° B Cnyyae noBpexaeHus ADOHEHTCKOW ceTu B pe3ynbTaTte noxapa, 3aTonfieHusl, CTUXMAHOIo
BencTBus, XULLEHUS M/UNWN YMbILINIEHHOTO NOBPEXAEHNS;

o B crnyyae HecobnogeHns AGOHEHTOM Mep anekTpo6e3onacHoOCTy.

B cnyuyae opraHusaumm OnepaTtopom nocrerapaHTMMHOIO, HerapaHTUMHOIO PEMOHTA U 0BCNyXNBaHNS
paboTbl NPOM3BOAATCA MO AENCTBYHOLIUM Ha 3TW BUAbLI paboT pacueHkam Onepartopa.

4.6 Obs3aHHOCTb NO HacTpovike ABOHEHTCKOro 06opyaoBaHUs Bo3naraetcst Ha ADOHEHTa, ecrim UHoe
He npegycMoTpeHo cornawexHvem mexay OnepaTopom n AboHeHToM. Ecnn anst nonydenus Yenyr «AKAOQO
Tenekom» TpebyeTcsi ycTaHOBKA JOMONHUTENBLHOIO 000PYyNOBaHUs, KapT 4OCTyNa, TO ero ycTaHoBKa, HacTpoWKa
N COOTBETCTBYHOLLAsi HacTporika ABOHEHTCKOro obopyaoBaHUS MPOU3BOAUTCS TEXHUHECKUMW crieumanuctamm
Onepatopa B cooTBeTCTBUM C Tapudgamm OnepaTopa.

4.7 B Tom cniyyae, ecnn y ABoHeHTa mmeeTcs cobcTBeHHoe obopyaoBaHue, Heobxogumoe And
nonydennss Ycnyr «AKAOO Tenekom», Onepatop He HeceT OTBETCTBEHHOCTM 3a Hagnexaliee
(PYHKLMOHMPOBaHNE AaHHOIO O0OpyAOBaHWS M KadeCcTBO MOJTydaeMblX MOCPEACTBOM 3Toro obopydoBaHus
Ycnyr. B cnyvae ecnu no xenaHuto AboHeHTa k Cetn «AKALO» nogkntovaeTcs cywectyowas y AGOHeHTa
pa3Boaka (cMoHTUpoBaHHas He OnepaTopom), OnepaTop rapaHTMpyeT Haasnexallee Ka4yectBo YCIyr TOMbKO B
Touke npucoeanHeHns AboHeHTckom cetn K Cetn «AKAOO».

4.8 OnepaTtop MOXeT 3a nnarty npegoctaBute ADOHEeHTY obopyaoBaHme, HEOOXOAMMOE ANS NONy4YeHnst
Ycnyr, B cooTBeTcTBUM € Tapudamu OnepaTopa.
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4.9 MapaHTUNHBIA CPOK Ha obopygoBaHue, npunobpeteHHoe AGoHeHTOM y Onepartopa, coctaenseTt 12
MeCsILIEB, Ha KOMMMEKTYLKne — 3 Mecsua, ¢ MOMeHTa nepefaym obopyaoBaHusa ABOHEHTY.

Ecnv npu HOpmanebHOM akcnnyaTauum obopynoBaHusi, npuobpeTteHHoro y Onepartopa, B TeyeHue
rapaHTUAHOTO Cpoka OBHapyXaTca AedeKkTbl B KOHCTPYKUWM, MaTepuanax, KOMMIeKTylwux unm cbopke,
Onepatop, MO CBOEMY YCMOTPEHMIO OTPEMOHTUPYET WM 3aMeHUT obopyaoBaHWE/KOMMNIEKTYLWNE Ha
aHarnorm4Hoe.

[apaHTMsa npegocTaBnsaeTcs TONbKO Npy NpeabsBneHun ADOHEHTOM MoAsiexallero 3ameHe/peMOHTY
o6opynoBaHns TGO KOMMNNEKTYHOLLMX.

[aHHas rapaHTnsa He pacnpoCTpaHseTcs Ha HEUCNPABHOCTM, BO3HUKLUME B pe3ynbTaTe HOpMaribHOro
usHoca obopyooBaHMs, a Takke HenpaBwunbHOro obpalleHnss ¢ obopygoBaHMEM, BKMAYas, HO He
OorpaHnyMBasaCb, WUCNONb3OBaHWe OOOPYLOBaHUA HEe MO Ha3Ha4YeHWd U C HapylleHMem pPyKOBOACTBA
none3oBatensd. B yacTHOCTK, JaHHas rapaHTUSA He pacnpoCTpaHAeTCa Ha:

° aedekTbl, BO3HUKIWIME B pe3ynbTate BO3AEWCTBMS MOSHWUW, BOAbl, OrHS, BOEHHbIX OEWCTBUMN,
06LLEeCTBEHHbIX 6ECMOPAAKOB MMM UHBLIX MPUYNH, OTHOCALLMXCA K pa3psagy hopc-MaXKOpHbIX;

o obopydoBaHWe, Ha KOTOPOM 3TUKETKA C CEepuiHbIM HOMEPOM MOBPEXAeHa, ucnaykaHa,
OTCYTCTBYET, MO0 HeYnTaema;

o pedpekTbl unu noBpexaeHus, BO3HMKLLME B pesynbTate HenpaBUIbHOW
TpaHCNoOpTUPOBKM/Neperpyskn nnn usnyeckoro BO34encTBuUS;

o 0obopydoBaHuWe, KOTOpOE NPOAOIKano 3JKCMyaTMpoBaTbCs C HeyCTpaHeHHbIMU HeJocTaTkamu
(HeucnpaBHOCTAMMU), MO0 HEMCNPABHOCTM B KOTOPOM BO3HUKIW BCIEACTBME TEXHNYECKOTO 0OCNY>XUBAHNS UITN
peMOHTa NuuamMun Unu opraHm3aumsmMm, HeynosTHoMoveHHbIMKM OnepaTopom;

°  BHelWHue aedeKTbl, BO3HMKLUME B NPOLIECCE AKCMyaTauumn obopyaoBaHus;

°  HEeWCNpPaBHOCTW, BO3HWKLIME B pe3ynbTaTe YCTAHOBKM [OMOMHUTENbHbIX KOMMOHEHTOB,
Moaudpukaumm obopyaoBaHMS UMW YCTAHOBIIEHHOTO Ha HEeM nporpamMHoro obecnevyeHusi, pemoHTa
obopynoBaHusa nuuamu, He ynonHomoveHHbiMu OnepaTopom;

°  HEWCnpaBHOCTW, BO3HUKLUME B pe3ynbTaTe UCMONb30BaHUSA KOMMMEKTYOLWMX MO0 akceccyapos,
KOTOpble HE SIBMAOTCA M3rOTOBMEHHBIMU CNeumansHo Ans JaHHOro obopyaoBaHus;

o 0obopygoBaHWe C NOBPEXOEHHON MIOMOON.

B cnyyae opraHusaumm OnepaTtopomM NocnerapaHTUNHONO, HErapaHTUMHOIO PEMOHTA U 0BCNYXXMBaHUS
paboTbl NPOM3BOAATCA MO AENCTBYHOLUM Ha 3TK BUAbLI paboT pacueHkam Onepartopa.

4.10 Kapta poctyna siBnsietca cobcTBeHHOCTbIO Onepartopa, KOTOpbIM B Lenax 3awmtbl Ycnyr oT
HerneranbHOro MCMoNb30BaHMA (B3NloMa kapT AOCTyna), BNpaBe OTKasaTb B Bblgade KapTbl B Cy4Yasx 4acTomn
3aMeHbI/MoNyYeHns KapTbl JOCTyMNa, B NOPSAKE M Ha YCIOBMSX, onpeferneHHbix pernameHtamu Onepartopa.
3ameHa kapTbl JocTyna, noBpexaeHHon AGOHEHTOM, MPOM3BOAMTCS 3a MnaTy B pa3mepe, YyCTaHOBIIEHHOM
Tapudamm OnepaTtopa.

AGOHeHT 0053aH BepHyTb KapTy goctyna OnepaTtopy npu npekpaweHun Mnorb30BaHUSA ycryramm
LMdPOBOro NNaTHOro TeNneBMAEHUS NO NOOOMY OCHOBaHUIO, B Criydyae HeobxoauMOCTM 3aMeHbl KapTbl AOCTYNa,
a Tarke no TpebosaHmio OnepaTopa B MECSYHbIN CPOK C MOMEHTA Takoro TpeboBaHus.

B cnyyae HeBo3BpaTa kapThbl 4ocTyna no TpebosaHnio Onepatopa, NMbo Bo3BpaTa HepaboTatoLLen nnm
NnoBpeXaeHHON KapTbl AocTyna, OnepaTtop Bnpase notpeboBaTb oT AGOHeHTa onnathbl WTpada B pasMmepe,
ycTaHoBreHHoM Tapudamu Onepatopa.

4.11 N3ameHeHne unn nepemMeLleHne CMOHTMPOBaHHONW ABGOHEHTCKOM ceTu, BkIo4vas obopyaoBaHue,
npoussoautcs Onepatopom no 3anpocy AGOHEHTa B COOTBETCTBMU C AEVNCTBYHOLWMMU Tapudamm Onepartopa.

4.12 OnepaTop NpefocTaBnsieT YCMNyrn CBSA3M KPYINOCYTOYHO, exeaHeBHO, 6e3 nepepbiBOB, 3a
UCKIMOYeHEM MpoBefeHnst ¢ cobnogeHnem TpeboBaHMI OEWCTBYIOLLErO 3akoHOAATENbCTBA HEOBXO4MMbIX
PEMOHTHBIX M NpodunakTnyecknx pabot. TexHudeckme TpeboBaHWS W 3HAYEHUSA MNOKas3aTernen kavectsa
okasanusa ycnyr «AKAO Tenekom», B COOTBETCTBMM C KOTOPbIMW OKa3bIBaKOTCHA YCNyrn CBA3W, NpUBEAEHb! B
MpunoxeHun K HacTtoswmum MNpasunam.

4.13 Tpn BO3HWKHOBEHWW HEUCNPaBHOCTEN, MPENATCTBYHOLIMX MONb30BaHUIO Ycnyramu, AOOHEHT
nogaeTt CoOTBeTCTBYHOLWWY 3asiBky Onepatopy (4epe3 Cant Onepatopa, JIuHbIN KabMHET, No TenedoHy, B
odmce obcnyxmuBaHus un T.M.). B cnyyae ecnu HeucnpaBHOCTb Bbi3BaHa KPYMHOW aBapuen Ha CeTu CBA3N
OnepaTopa, 3aTparveatowen donee ogHoro ADOHEHTa (aBapusi Ha MarucTparnbHbIX JIMHUSAX, CTAHLMOHHOM
obopyaoBaHun u 1.M.), OnepaTop He3zamMeanUTENbHO NMPUCTYMAET K NMKBMAAUMM aBapun. B aTom criyyae npwm
MaccoBoM obpalleHnn AboHeHToB OnepaTop BNpaBe BMECTO omkcauumn odpaieHnin AGOHEHTOB MCMNOMb30BaTh
aBToMHdOpMaTOop, KOTOpbIN ByaeT NnpepocTaBnaTe AGOHEHTaM HEOOXOANMYIO MHDOPMALUIO.

4.14 Onepatop He HeceT OTBETCTBEHHOCTM 3a HeOocTaTkMm YCNnyr, BO3HMKLLIME BCReacTBue
nucnonb3oBaHUa ABOHEHTOM HeWCnpaBHOro, He OTBEeYaloLlero YyCTaHOBMNEHHbIM TpeboBaHuAM ABGOHEHTCKOro
obopynoBaHuda, nnéo ABOHeHTCKoro obopyaoBaHus, KOTopoe Obino u3MeHeHo unu moauduumposaHo 6e3
cornacoBaHus ¢ npoussoguTenem n Onepatopom. Ecnv ans nonyyeHus Ycenyr ncnonb3yetca AGBOHEHTCKoe
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obopynoBaHue, koTopoe TpebyeT aHeprocHabxeHus, Onepatop He HeceT OTBETCTBEHHOCTU 3a MepepbiBbl B
oKasaHuu Ycnyr, Bbi3BaHHblE OTCYTCTBUEM, NepebosiMM B TAKOM 3HeprocHabxeHuu.

4.15 OnepaTtop MOXET NPUOCTaHOBUTb OKasaHue Ycnyr B criydae BO3HUKHOBEHWSI aBapUHbIX CUTYaLInI,
NPensaTcTBYIOWMX JdarnbHenweMy oOKa3aHuio Ycryr, a Takke npu HeobXoOumoCTW MpOBEAEHUs AOpYrvx
PEMOHTHBIX 1/Mnn NpodurnaxkTudeckmx paboT, paboT No pekoHCTPpyKUMK (MogepHusauum) cetu. Cpoku 1 Nopsiaok
yCTpaHeHus1 HencnpaBHOCTeN B ceTu cBAsn Onepartopa, NpensaTcTBYOWMX MONb30BaHUI0 Ycnyramm, a Takke
CPOKM MpoBeAeHnst MHbIX paboT foBoasaTca A0 cBefeHnss AGOHEHTOB B odmcax obCnyxmBaHusd, a Takke MoryTt
pacnpocTpaHaTeca OnepaTopoM MHbIMK cnocobamu, B ToM uncne Ha Cante Onepartopa.

4.16 OnepaTtop BnpaBe B OAHOCTOPOHHEM MOpsiAKE MPUOCTAaHOBWUTbL OKa3aHwe Ycnyr B nopsfke,
npeaycMOTPEHHOM [OEeNCTBYyOLWMM 3akoHodaTtenbcTBoM Poccuiickon ®depepaumu, B criydyae HapylleHusi
ABoHeHTOM TpeboBaHWUi, YCTaHOBIEHHbIX HacTosAwmmn lMpasunamu, JoroBopomM, B TOM 4uUChe HapyLleHus
CpOKOB OnnaThbl Ycnyr, a paBHo npu HecobntogeHum AGOHEHTOM HOPMATUBHbIX NPABOBbLIX aKTOB B 061acTu CBA3N
- BMMOTb 40 YCTPAHEHUSA HapyLLUEHWIA.

MproctaHoBnNeHne Ycnyru MoxeT NPpoUCXoanTb No ycMoTpeHunto OnepaTopa ¢ nobon gatel PacyeTHoro
nepuoga. B Tom cnydyae, ecnv npuoctaHoBneHne Ycnyru NnpoMcxoauT nocrie Havana PacyeTHoro nepuoga, 10
aboHeHTCKas nnaTa 3a 3ToT nepuos B3nmaeTcs ¢ AGOHeHTa — hM3MYECKOro fmua B MOSIHOM pa3mepe, B cyeT
BO3MellleHusa pacxogoB OnepaTopa, CBSi3aHHbIX C UCMoONHeHWeM [loroBopa, ecrnvu UHoe He NpefyCcMOTPEHO
YCINOBUSIMU OKa3aHWsi KOHKpeTHon Ycnyrn. [Ons Bo3oOHOBReHUs1 oka3aHusa Ycnyr AGOHeHT 06s3aH onnaTtuTb
3aJ0/MKEHHOCTb (eCnK TakoBasi UMEETCS1), BHECTU aDOHEHTCKYHO NnaTty, OCYLLECTBUTb UHbIE NMATEXW, ECINN 3TO
npegycmoTpeHo Tapudamu Ha paboTbl 1 ycnyrm OnepaTopa.

OkasaHune Ycnyr Bo3obHoBnsieTcA nocne yctpaHeHuss ABOHEHTOM OOMYLEHHbIX HapyleHWA, B TOM
yncne onnatbl chopMMpoBaBLLENCH 3a40ImKeHHOCTU nepeg OnepaTopom.

4.17 B cny4ae obpasoBaHusa 3agormkeHHocTu AGoHeHTa nepen OnepaTopom 3a OkasaHHble Ycnyru
OnepaTop Bnpase oTkNoUMTL MNomeLeHne AGoHeHTa oT ceTu (MyTem oTcoeanHeHns AGoHeHTckom ceTn oT CeTu
«AKALO»). B atom cnyyae A6oHeHT 064a3aH ob6ecneunTts OnepaTopy AOCTYN K MECTY coeaMHeHNs ADOHEHTCKOMN
cetn u Cetn «AKALO». MNoBTopHOe noakntodeHne k Cetn «AKALO» nponsBogmTcs no 3asiBrieHnto AGOHeHTa
nocne onnatbl AGBOHEHTOM MMEIOLLLENCS 3a40IMKEHHOCTU 1 NOBTOPHOMO NOAKMNoYeHMs no Tapudam Onepartopa.
[arta nogkntoveHus cornacosbiBaeTcs Mexay AGoHeHTOM 1 OnepaTopom.

4.18 OkasaHue Ycnyr «<AKAOO Tenekom» npekpallaeTcs B cnyvae npekpailieHus [Jorosopa no nobomy
ocHoBaHwuto. Mpu npekpaiteHnn OoroBopa AGOHEHT 0653aH NpedocTaBuTb JOCTYN coTpyaHukam Onepartopa B
lMomelleHne B 3apaHee COrnacoBaHHOE BPeMsS M He npensTcTBoBaTb Onepatopy B BbIMONHEHMM paboT no
oTkntoYeHuto AboHeHTckoln cetn oT Cetn «AKALO».

5. OBA3AHHOCTU N NMPABA OIMNMEPATOPA

5.1 Onnepamop npuHumMaem Ha cebsi cnedyrouwue obs13amesibcmea:

5.1.1 npepoctaBuTb AOBOHEHTY npu 3akndeHun [loroBopa HeobXoOuMyld U OOCTOBEPHYIO
nHdopmaumio 06 Ycnyrax, nx nepevHe n npasunax okasaHus, TapudHbix nnaHax, nopsake n ycnosusax onnathbl
Ycnyr, uHble CBeAEHUS, CBA3AHHbIE C Ycnyramu, nHdopmauunio, HeobxoaMmMyto Anst 3aKNKYEHUS U UCMONTHEHUS
[oroBopa,;

5.1.2 Ha4aTb okasaHue Ycnyr AGOHEHTY MpU HanmUyMn TEXHUYECKOW BO3MOXHOCTM B TEYEHMEe CpOKa,
yCTaHoBneHHoro [lJorosopom, Hactoswmumm MNMpasunamy;

5.1.3 okasbiBaTb  ABOHeHTy  Ycnyru,  coOTBeTCTBywlWMe  TpeboBaHWaM  AENCTBYOLLErO
3akoHogartenbcTBa Poccuiickon ®epepauun, ycnosusam nuueH3un, [lorosopa, Hactoswmx Npasun;

5.1.4 cobniopgaTe ycTtaHoBneHHble OnepaTtopoM CPOKM U MOPSOOK YCTPaHEHUs HEeWcrnpaBHOCTEW,
NPENATCTBYHOLLUX NMOJIb30BAHUIO YCIyramu;

5.1.5 ocyuwectBnatb rapaHtunHoe obcnyxnBaHue AGOHEHTCKOM ceTu u  obopynoBaHus,
npuobpeteHHoro y Onepatopa M YCTaHOBMEHHOro creuuanuctamm OnepaTopa. [Mopsigok rapaHTURHOrO
obcnyxmBaHusa Cl+ mogyna AKALOO onpeneneH ycnoBusiMu NpefocTaBlieHns ykasaHHOro 000pynoBaHus;

5.1.6 nHopmupoBaTb ABGOHEHTOB 00O M3MEHEHUAX B MOpsAKe OKasauus M onnatbl Ycnyr, pabor,
npounssogumMblx Onepatopom, He MeHee YeM 3a 10 gHel 40 BBEAEHUS TakKMX UBMEHEHWUIA;

5.1.7 opraHu3oBaTb GecnnaTHOe WM KpyrrnocyToYHOE KOHCYNbTUPOBaHME MO BOMpocam MOMb30BaHUS
Ycnyramu n pacyeTtoB 3a Ycnyru, B T.4. NpedocTaBnsTbe MHopmauuio o tTapudax Ha Ycnyrm u cocTosHUn
ADBOHEHTCKOrO CcYeTa;

5.1.8 npvHMMaTb HeobxoauMble OpraHM3aLMOHHble Mepbl Ans 3alWTbl NEePCOHaNbHbIX AaHHbIX
AboHeHTa n cobniofaTb MHblE YCTaHOBMEHHbIE TpeboBaHUs K obecneyeHno KOHPUAEHLNANLHOCTU CBEAEHNI
06 ABoHeHTe.

5.2 Onepamop umeem rnpaco:
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5.2.1 onpepensTb yCnoBWUs OKa3aHus YCNyr, BbIMOMHEHMS paboT, B TOM 4yncne TapudHbIX MMAaHoB,
NnocpeacTBOM BBeAEHUs HOBbIX TapudHbIX NnaHoB, YCNyr v (Mnn) BHECEHUS U3MEHEHWS B AEWCTBYOLLME
ycnoBus okasaHus Ycnyr, TapudHble nnaHbl B NpegyCMoTpeHHOM HacTosawmmu Mpasunamu nopsaake;

5.2.2 camocTosaTensHO opMMpoBaTh YacTOTHbIN MNaH Ans [OCTaBKM CUrHamNoB TeNeBU3UOHHbIX
KaHarnoB 1 NopsiAok ux paccraHoBku B Cetn «AKALOy;

5.2.3 npvocTaHOBUTbL OKadaHuve Ycnyr B cnydasx W nopsigke, npeayCMOTPEHHbIX HacTOSALWUMHK
MpaBunamu nnn [Jorosopowm;

5.2.4 HanpaBnATb ADOHEHTY lOpUAMYECKME 3HAYUMbIE COODOLLEHWS, CBA3aHHbIE C BO3HWKHOBEHWEM,
M3MEHEHWEM WU npekpalleHnem obA3aTenbCcTB, OCHOBaHHLIX Ha [loroBope, cneaywowumun crnocobamu:
pasmeLueHue B cetn NHTepHeT Ha Cante Onepatopa; pasmelleHme B JIndHom kabuHeTe ADOHEHTA; TEKCTOBbLIE
W ronocoBble coobLLeHNst No TenedOoHHOMY HOMepY, YkadaHHOMY ABOHEHTOM B Ka4eCTBE KOHTAKTHOro, a Takke
BblgeneHHoro AGoHeHTy OnepaTopoM B LENsX OKasaHus ycryr TenedOHHOW CBS3W; cOooOLeHMs Ha agpec
SMNEKTPOHHOW MOYThl, YKa3aHHOW AOOHEHTOM B KayecTBE KOHTAKTHOro, a Takke BblAerneHHoro ABGOHEHTY
OnepaTopom Mpu okasaHUM yCcnyr goctyna kK cetn MHTepHeT; coobLieHnsa nocpeacTBoM (hakCMMUIBHON CBS3U
Ha HoMep, yka3aHHbIi ADOHEHTOM B KAa4E€CTBE KOHTAKTHOTO;

5.2.5 oTkasaTtb B Bbljaye/3aMeHbl KapTbl 4OCTYNa B Criyyasix, onpeaeneHHbIX Hactoswmmmy MNMpasnnamuy;
notpeboBaTte BO3BpaTa KapTbl [OCTyna, BblAaHHOW ADOHEHTY, €cnu nepuod HenpeaocTaBneHus ycnyr
uncpoBoro nnaTHOro TeneBUAEHUA abOHEHTY (BHEe 3aBMCMMOCTU OT OCHOBaHWIA) cocTaBwui Oornee Tpex
MecsILEB;

5.2.6 BecTn 3anucb pasroBopa ABOHeHTa WM crneumanucTa KOHTakTHoro ueHtpa Onepatopa € uenbto
dukcauumn nameHeHus Habopa Ycnyr, npeabsaBrneHns NpeTeHsnm, a Takke MHON nHpopmaumw;

5.2.7 poOnNONHWTENbBHO MCNoNb3oBaTb AN  MHQopMupoBaHus ABoOHeHTa (B TOM uucne pans
peknamupoBaHua ycnyr AKAJO) paccbinky cmc-cooblieHun, TenedoHHY CBA3b, CUCTEMbl MIHOBEHHOMO
obmeHa coobueHusamun (“Whatsapp”, “Viber”, “Telegram” u gpyrue).

5.2.8 B uensax 3awuTbl MHTEpPecoB Apyrux ABOHEHTOB M COBNIOOEHUA rapaHTU KayecTBa OKa3aHus
Yenyr «AKAOO Tenekom» npuocTaHaBnuBaTb, OrpaHUYMBaTh UMK NpekpallaTe oka3aHue YCnyr unm ux 4yactu
oTAenbHbIM ABGOHEHTaM B Cryyasix, eCnv Ux OeiCTBUS BNeKyT (MOryT NoBrneyb) 3a cobon yxyalweHne kavyecTsa
okasanusa Ycnyr gpyrum AboHeHTam. Mpu okaszaHum Yenyr «AKALOO Tenekomy» Onepartop npyHMMaeT Mepbl AN
obecneyeHusa Hagnexallero kadectsa ux npegocrasnerHms scem AboHeHTam Cetu «AKAOOy;

5.2.9 pactoprHyTb [loroBop B OOHOCTOPOHHEM Mopsigke B Cry4vasx, NpeayCMOTPEHHbIX HaCTOSALMMM
MpaBunamu nnn Jorosopom.

5.2.10 B cny4yae ecnu npu MpeKkpalleHun okasaHus Ycryr aboHeHT He Bo3BpaTun aboHeHTCckoe
obopynoBaHWe, NpedoCTaBIEHHOE €My Ha YCIOBMAX apeHAbl, MO UCTevyeHun 7 KaneHgapHbIX MecsiLeB
Onepatop vMMeeT npaBo CnMCbiBaTb abOHEHTCKy0 nnaTy 3a apeHgy HeBO3BpalleHHoro obopyaoBaHus no
Tapudy «ApeHga obopyooBaHMSA MNpu NPeKpalleHuyM okasaHuust ycnyr». CnvcaHue aboHeHTCKOM nnathbl
npekpallaeTcs nocrne AOCTMXKEHMSA Ha NMLEBOM cyeTe aboHeHTa Hynesoro 6anaHca.

5.2.11 B cny4ae MpuUOCTaHOBIEHUSA OKa3aHUSA yCIyr BCNeACTBME HapyLUEeHWs CPOKOB OMNfaTbl yCryr
ABOHEHTOM MO UCTeYeHUM 7 MeCALEB NOCcne NPUOCTAHOBKM Oka3aHusa ycnyr OnepaTop MMeeT NpaBo CnuchiBaTb
aboHeHTCKyto NnaTy 3a apeHay obopygoBaHus no Tapudy «ApeHaa obopynoBaHUs Npy NpeKkpaLLleHnn okasaHms
ycnyr». CnucaHme abOHEHTCKOM nnaTtbl MpekpaliaeTcsl nocrie OOCTUXKEHUA Ha NMUEBOM cyeTe aboHeHTa
HyneBoro 6anaHca.

5.2.12 B cny4ae ecnu okasaHue ycrnyr AGOHEHTY BbIfo NPMOCTAHOBIIEHO MO NPUYNHE HEAOCTATOYHOCTHU
OEHEeXHbIX cpeactB Ha AOOHEHTCKOM cyeTe MO WCTeYeHMM 7  KaneHdapHbIX MecsueB C  MOMEHTa
npuocTaHoBNeHns okasaHus ycnyr OnepaTtop MMeeT npaBo BKAYWUTb YCMYrM Ha nepuod, Ha KOTOpbIA Ha
ABOHEHTCKOM cyeTe aboHeHTa OOCTATOMHO [AEHEXHbIX CPeACTB W chucbiBaTb  abOHEHTCKyH — mnary.
CnucaHne aboHeHTCKOM nmnaTbl NpekpaLlaeTcsl Co CreayloLlero AHa MNocrne AOCTUXKEHUSA Ha NMLEBOM cYyeTe
aboHeHTa HyneBoro 6anaHca.

6. OBA3AHHOCTU N NMPABA ABOHEHTA

6.1 A60OHeHm obsi3aH:

6.1.1 ocywecTBnATL CBOM NpaBa kak ABOHeHTa NMYHO NMOO Yepe3 npeacTaBUTENs, AENACTBYOLLENO
Ha OCHOBaHWWM 3akoHa WM JoBepeHHOCTU. Bce pencrBus, coBeplueHHble C MCNOMb30BaHWEM CNocoboB
naeHTudurkaumm, yctaHoBneHHblx Onepatopom, B TOM yucne nocrie uaeHtngpukauumn Ha Cante Onepatopa,
npovaeHHON B nopsiake, onpegeneHHoM OnepaTtopoMm, cuMTaloTCs NPousBeAeHHbIMU OT UMEHU 1 B MHTepecax
AboHeHTa.

6.1.2 npepoctaButb Onepatopy HeobGxoaumble W [OCTOBEpPHble cBefeHus o cebe B obbeme,
npeaycMoOTpeEHHOM AEUCTBYIOLUM 3aKoHoAaTensCcTBOM Poccuinickon deaepavimum, 1 NoATBEPAUTb UX
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OOKyMeHTanbHo,. B cnyyae nsmeHeHus damunmmn (MMeHW, OT4ecTBa) U MecTa XWUTenbCTBa, HauMeHOBaHMWSA
(dbvpMEHHOrO HavMeHOBaHUS) W MeCcTa HaxOXAeHWs, yTpaTe npaBa BnageHus W/unnm Mnonb30oBaHWA
MomeweHnem ABOHeHT 06s3aH B TeuveHne 60 (wecTtugecaTn) AHEW nocrne Takux W3MEHEHUN CooBLNTb
OnepaTopy HOBblE JAHHbIE;

6.1.3 yctaHoBuTb AGOHeHTCkOe obopyaoBaHue, oTBevawlwee TpeboBaHNAM OeNCTBYIOLLEro
3akoHofartenbcTea Poccunckon Pepepaumm u nossonswoollee nonydaTb YCryru; MUCMNonb3oBaTb TOSMbKO
cepTuduunpoBaHHoe obopyaoBaHMe U NIMLEH3MOHHOE NPOorpaMmmHoe obecnedyeHre npy nonyyeHnn Ycnyr, npu
3TOM B crnyvae HecobnoaeHnst ykazaHHOro ycrnoBusi, ABOHEHT HECET PUCK HACTYyNNeHUsa HebnaronpuaTHbIX ANs
Hero nocneicTBui, B TOM 4MCMEe CBSA3a@HHbIX C BO3MOXHOCTbIO MOCTOPOHHEro NOoAKNioYeHus; cobniogatb
npasuna aKkcnnyaTaumm o6opyaoBaHus, kapT AOCTyNa, B TOM uucne cobnogate Mepbl anekTpobesonacHoCcTH;

6.1.4 obecneuntb 6GecnpenAaTCTBEHHbIM [OCTYN W conpoBoxaeHwe paboTHukoB OnepaTopa
(ynonHomoueHHbIXx OnepaTopoM nuu) AN BbINOMHEHWs paboT, Heobxoaumbix Ans ucnonHeHue [orosopa, a
TaKKke Ans NpoBeAeHNss OCMOTPa, PEMOHTA U TEXHUYECKOro 0BCMNyXNBaHWSA CPEACTB, COOPYXEHUN, NMUHUIA CBA3K
B [NloMelLieHn, Ha 3eMernbHbIX yyacTkax, HaxXoAsLWMXCs BO BNageHuun n (unn) nonb3oBaHun ABOHeHTa, a Takke
K obLemMy nMyLLeCTBY COOCTBEHHMKOB, HA KOTOPOM pa3MeLLeHbl CPeACTBa, COOPYXKEHUS, NIMHUN CBA3W;

6.1.5 B nonHom obbeme U CBOEBPEMEHHO MPOW3BOAMTbL onnaty Ycnyr, paboT u npuobpetaemoro
obopyaoBaHusa B COOTBETCTBUM C AeNcTBYOWUMY Tapudamm Onepatopa u cpokamu onnaTtbl, onpeaeneHHbIMM
Horosopowm, HacToswmmu MNpasunamu, TapudHeimMm nnaHamm (Tapudamu);

6.1.6 Bo BCex cny4asix, Korga B Lensx okasaHus ycnyr AGOHeHTYy npegocTaBnseTcs NOruH, naponb
unu nHon naeHtTudukatop AGoHeHT 0653aH NpeaoTBpaLLaTh HECaHKLMOHUPOBaHHOE MCNOMb30BaHNe TpeTbuMun
nMuamMm COOTBETCTBYIOLLErO NOrMHa, napons, maeHtudwukaTopa OT ero umeHw. Ecnu ucnonbsyemoe ans
nonydyeHnst Ycnyr obopynoBaHue UMeeT 3aBOACKYHD (He3allMLLEHHY) y4eTHyK 3anucb, ADOHEHT ob6s3aH
N3MeHWNTb €€ B HacTpowkax 0B6OpyAOBaHWA Ha MepcoHanbHyl (OTNNYHYKO OT 3aBOACKOW), a Takke MPUHATb
HeobxoavMble Mepbl C Lenblo HeAoMNYyLWEHUS NOCTOPOHHEro NOAKNIOYEHNS K 060pyA0BaHNMIO;

6.1.7 ucnonb3oBaTb ABOHeHTCkoe obopyagoBaHVWe M MHOEe OKOHeyHoe obopyaoBaHue, kaHasnbl CBA3MW
(aboHeHTCKMe nuHWMKM), npegocTaBrieHHble OnepaTopoMm, TOMbKO AN MOMYYeHUS YCNyr, OKa3aHWe KOTOPbIX
OnepaTopom WM UHbIMK NMuammn npegycMoTpeHo [JoroBopowm;

6.1.8 He ponyckaTb MCMNONb30OBaHUSA CPeAcTB CBA3M, ABGOHeHTcKoro obopydoBaHus Ans CO3gaHus
apyrum aboHeHTaM YCnoBwWMA, 3aTpPyOHSIOWMX MNOMb30BaHWe ycrnyramu, B TOM 4WUCIe CUCTEMATUYECKOro
coBepLUeHns BbI30BOB 6e3 Lenn nepegaym roiocoBoi U/MnyM HeronocoBomn nHdopmaummn, pacnpocTpaHeHns He
HYXXHOW MonyyaTento, He3anpoweHHOW WHdopMaumM, a Takke Co3daHus nomex Ans HOopMarbHOro
PYHKLMOHNPOBAHUSA CETU CBA3N;

6.1.9 He wucnonb3oBaTb YCNyrn B MNPOTMBOMPAaBHbLIX LENsX, a paBHO He coBepliaTb AEeNCTBUN,
HaHocAwwmx Bpen OnepaTtopy Wunu TpeTbUM Nuuam, He coBepLuaTb AeACTBUNA, NPENATCTBYIOLLMX HOPMarnbHOMY
yHKLMOHMPOBaHMWIO ceTu CBA3W, 060pyaoBaHus, NporpaMMHoro obecnedeHns OnepaTopa M TpeTbux Nuu, He
ucnonb3oBaTb YCnyrn ans cosgaHuns HeobocHoBaHHOM Harpyskun Ha ceTb OnepaTopa;

6.1.10 He ucnonb3oBaTb Ycnyrm 6e3 JONOMHUTENBHOMO MMCbMEHHOrO cornacoBaHua ¢ OnepaTtopom
AN npoBefeHus NoTepen, rorloCoBaHUN, KOHKYPCOB, BUKTOPWH, PeKrambl, ONPOCOB, MACCOBbLIX PaCCbINOK
coobLeHunin/akcoB, YCTAHOBKM LUMO30B AN AOCTyna K ceTn anekTpocBsasv u IP-tenedoHnn, opraHusaumm
LeHTPOB 06paBoTkM TenedOoHHbIX BbI30BOB, OpraHu3aLmu 4OCTyna C CeTM CBA3W 0obLero nonb30BaHMs K MOAEMHbIM
nynam, ysnam nepefauvv OaHHbIX W Tenematuyeckux cnyx6, ysmam goctyna cetv WMHTepHeT, KapTOYHbIM
nnatcpopmam u 1.n. ABOHEHT Takke He BNpaBe MCMonb3oBaTh ceTb cBA3n OnepaTtopa Ansa nponycka Tpaduka
OT VHbIX OMepaTopoOB CBA3M U OCYLLECTBNATbL MOAMEHY HOMepa «A» BbI3biBaloLLEro aboHeHTa.

6.1.11 He cosgaBatb mexay Cetbio «AKALO» M ABGOHeHTCKMM OOOpynoBaHMEM Harpysky, Kotopasi
npesbilwaeT ctaHgapTHyto 0,1 OpnaHra Ha ogHy abOHEHTCKYI0 UNKn coeanHUTENbHYIO NuHKMO 1 0,7 SpnaHra Ha
OOHY COEANHUTENBHYI JIMHUIO NMPUW BKITOYEHUN NO LMEGPOBOMY TPAKTY B Yacbl HANBOMbLLEN HArpy3Ku;

6.1.12 He ucnonb3oBaTb AGOHEHTCKkOe 0bopyaoBaHne U (MNK) BblAENEHHBbI aDOHEHTCKUI HOMeEp Ans
oKasaHusa ycnyr TpeTbuMm nuuam, B TOM YUche nyTem opraHnsauun LWo3oB Ana JocTyna K CETU CBA3N, CeTu
NHTepHeT, IP-TenedoHun, ana opraHnsaumm ny6rMyHOro nokasa, a Takke B MHbIX Lensx, 3anpeLleHHbIX unm
OrpaHNYeHHbIX AeNCTBYIOLWUM 3aKOHO4aTENbCTBOM P®;

6.1.13 He peTpaHcnupoBaTb, HE BOCMPOU3BOAUTL (KOMMPOBaTb) M HE MCMONb30BaTb MHbIM 0Gpa3oM
Tene- v pagvoBeLlaTenbHble NporpaMMbl, KPOME CrydaeB HEKOMMEPYECKOTrO UCMONb30BaHUSA B NINYHbBIX LENsax
ABOHeHTa; He OCyLLEeCTBATb NOMNbITKM CAMOCTOATENBLHOIO JOCTYNa K KOAMPOBAHHLIM TENEBU3MOHHBIM KaHanam
unv nepegasatb 060pyaoBaHME TPETLUM NULIAM C 3TOW LieNbio;

6.1.14 nepuogmnyeckn NpoBepsTb Hanuuue uameHeHun [orosopa, Hactoswmx [Mpasun, TapudHbIX
NnnaHoB MU cocTaBa YCnyr;

6.1.15 cobnopgaTe cneayowue mepbl 6€30MacHOCTN NPU XpaHeHUM U UCNONb30BaHUM KapT AocTyna:
He crnbaTb KapTy gocTyna; 6e3 HeobxoaUMOCTU He BbIHMMAaTb KapTy AocTyna 13 LMdpoBOro TEneBU3MOHHOMO
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TioHepa unu Cl+ mogyns AKALO; He ocTaBnAaTb KapTy BOMM3U UCTOYHMKOB OTKPBLITOrO OFHS; HE AepXaTb KapTy
MOAONTY Ha COMHLE, He NorpyXaTb B XWAKOCTb, He 0OpabaTbiBaTb XMMUKaTaMu, He AaBaTb AETAM U JOMALUHUM
XMBOTHbIM; He3amMeAnuTenbLHO yBeaoMuTb OnepaTtopa 06 yTpaTe KapTbl 4OCTYNa ANs ee AeaKTUBaLum; BEPHYTb
KapTy goctyna OnepaTtopy He nosgHee ogHOro Mecsiia C MOMEHTa MosyYeHust COOTBETCTBYHOLEro TpeboBaHms
OnepaTopa;

6.1.16 ABOHEHT — topmnanyeckoe NuUo (MHAMBMAYanbHbBIA NpeanpuHMMaTenb) 00683aH exekBapTanbHO
npegoctaBnaTe Onepatopy 3aBepeHHbI CMMCOK Nuu, ucrnonb3ylowmx ero ABoHeHTckoe obopyaoBaHue,
cogepxalimin cpamunum, uMeHa, OTYECTBa, MeCTa >XWUTEMNMbCTBA, PEKBU3UTbl OCHOBHOIO [JOKYMEHTa,
YAOCTOBEPSIOLLENO NIMYHOCTb ITUX NNLL.

6.2 B ToM cnydae, ecnun B UensAx okasaHua Ycnyr AOOHeHTy nepegaetcss 06opygoBaHue,
npuvHagnexawee Onepatopy w/vnu TpeTbUM NnLaM, B TOM YUCIE Ha YCNOBUSIX apeHabl, AGOHEHT 0653aH:

°  KCnonb3oBaTb 06OpygoBaHUE No LeneBoMy HasHavYeHuto, He nepeaasaTb obopyaoBaHue TPETbUM
nmuam;

o obecneunTb COXpaHHOCTb 0BOPyAOBaHWS, coaepXaTb 0bopygoBaHUE B UCMPaBHOM COCTOSHMM, He
Jornyckas ero nop4yv Unu NOBpPEXAEHUs, He3aMeanuTensHo coobwate OnepaTopy O MoObLIX MOBPEXAEHUSX U
HencnpaBHOCTSAX 000pyaOBaHUSA; HE MPOU3BOAUTE PEMOHT COBCTBEHHBIMU CUNamu;

o  Bo3amecTuTb OnepaTtopy 3aTpaTtbl, MOHECEHHbIE B CBA3M C PEMOHTOM (UNKN 3aMeHOW B Cry4ae
HEBO3MOXXHOCTU peMoHTa) obopydoBaHWs B criydae, ecrnv HeMCnpaBHOCTb BO3HWKHET MO BMHe AGOHeHTa. B
cnyyae yTpaTtbl obopygoBaHusa (KapTbl goctyna) AOOHeHT 00s3aH Bo3mecTutb OnepaTopy CTOMMOCTb
yTpadeHHon eauHuLbI o6opynoBaHMs B pa3Mepe, ycTaHoBNeHHOM Tapudamn Onepatopa nnv [orosopowm;

°o B Cfyyae MpeKpalleHuss okasaHus Ycnyr, Onsg MofydeHus KOTOopbIX ObINo npenocTaBeHo
obopyagoBsaHue, nNMbo B criyvae npekpalleHus cpoka apeHabl 06opyaoBaHus Bo3BpatuTb ero OnepaTopy B TOM
COCTOSIHMM, B KOTOPOM OHO ObINIO NOMy4YEHO, C Y4ETOM HOPMaribHOrO U3HOCA.

6.3 A60OHEeHmMm umeem rnpaso:

6.3.1 nonyyaTb JOCTOBEPHYIO MHGopMmauuio 06 OnepaTope, pexume ero paboTbl, 06bEME OKa3aHHbIX
Ycnyr, BbICTaBMeHHbIX cHeTax 3a oKasblBaemble Ycnyru, nepedHe Ycnyr u TapuHbix nnaHax, a Takke UHyto
WHopMaLmio, CBA3AHHYIO C OKa3aHWeM YCnyr,;

6.3.2 B ycTtaHoBneHHoM OnepaTopoM MOPSAKe U3MEHSTb MepeyeHb 3akasaHHbIX Ycnyr, TapudHbin
nnaH, B TOM u4ucre C ucnonb3oBaHnem JInyHoro kabuwHeTa w Apyrumm cnocobamm, no3BOMSHOLLUMM
noeHTndnumpoBatb ABOHEHTa;

6.3.3 MpMOCTaHOBUTL MOfMy4YeHue, OTKasaTbCA OT MOSyYeHUs BCEX WM YacTu Ycryr no ceBoemy
YCMOTpPEHUI0 B nopsake, npegycMoTpeHHOM HacToswumm Mpasmnamu unu [loroBopowm;

6.3.4 TpeboBaTb yCTpaHEHMSI HEUCTNPaBHOCTEN, MPENATCTBYIOLMUX MOMb30BAHUIO YCMyramu, B CPOKM,
YCTaHOBMEHHbIE AENCTBYIOLLNMN HOPMATUBHBLIMU aKTaMu.

6.3.5 obpawartbca k Onepatopy C MPeasioKEHUAMU U MPETEH3USMU, KacaloMMUCS OKa3biBaeMbIX
OnepaTopom Ycnyr;

6.3.6 obpaTuTbes k OnepaTopy 3a BO3BPATOM OEHEXHbIX CPeACTB, BHECEHHbIX B KA4eCTBe aBaHca U
Hencnonb3oBaHHbIX Ha ONraTy OKasaHHbIX YCnyr;

6.3.7 BbIpa3nTb CBOE COrnacMme W oTka3d OT BO3MOXHOCTU WCMOMb30BaHUSA, B TOM 4ucre
npegoctaBneHnss OnepatopoM TpeTbuUM nuuam, cBefeHui o6 AOOHeHTe, B ULenaAxX M crnyyasix, Koraa
HeOOXOAMMOCTb MOMYyYEHNsT TaKOro Cornacus UM oTkasa npegycMoTpeHa OeNCTBYIOLWNM 3aKOHOOATENbCTBOM
Poccuiickon ®egepauun. Ecnn AGOHEHT He Bbipa3un CBOEro Hecornacusi, cornacme cumtaeTcs oOpMITEHHbBIM
nytem nognucanusa [oroBopa. OTkad OT BO3MOXHOCTM WCMOMb30BaHWs, B TOM 4YUCIE MpefoCcTaBIeHus
Onepatopom TpeTbUM nuuam, ceegeHuit o6 AboHeHTe, odopmnsaeTca nyteM nogadn AboHeHTom OnepaTopy
NMNCbMEHHOTO 3asiBneHusi, MM6o MHbIM Crnocobom, ycTtaHoBneHHbIM OnepaTtopoM. Takow OTka3 OEeWCTBYET C
MOMeHTa ero nony4deHunst OnepaTtopom u MOXET ObITb BbIpa)KeH Npu 3akrtodeHnn [lorosopa nubo B Nepnog ero
nencteus. NonoxeHWs HacTosILEro NyHKTa NPUMEHSINTCA B 4YacTu, He npoTmBopedallen n.3.12 HacTosAwmx
MpaBwun.

6.3.8 BbIpa3nTb CBOE cormnacue nnm otkas OT BO3MOXHOCTU MOMYyYEHUs peKkrnambl, pacrnpocTpaHsemom
Nno CETsIM CBSA3X, @ TaKKe Ha UCMONb30BaHME CBEOEHUN O HEM B LENsX NpoABMXeHUs ToBapos/paboT/ycnyr, B
TOM 4ucrie NyTeM OCYLLECTBIEHUSI MPSAMbIX KOHTakToB C AOOHEHTOM C MOMOLLbLIO CpeacTB CBA3W, Korga
HeobXxooMMOCTb Takoro cornacusi/otkasa npeaycMoTpeHa AencTBYHOLMM 3akoHogaTenscTBoM Poccuickon
®epepaummn. Ecnn ABOHEHT He Bbipa3wn CBOEr0 HeCcornacusl, corfmacvMe cyMtaeTcss OopOpMIIEHHbIM MyTeMm
nognucaHus [orosopa. OTka3 OT BO3MOXHOCTWU MOMyYEHUS1 peknambl, pacrnpoCTpaHSeMON MO CeTsM CBA3M,
odopmnsieTca nytem nogadu AGoHeHToM OnepaTopy MNMCbMEHHOro 3asiBneHns nnbo WHbIM Cnocobom,
yCcTaHoBMeHHbIM OnepaTtopom. Takow oTka3 AencTByeT C MOMEHTa ero nony4veHus OnepaTopom.
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7.1 CTtomMmoOcCTb Ycnyr, BbINONHAEMbIX paboT no HacToswemy [loroBopy, onpegensaerca AeACTBYOLWMMM
Ha MOMEHT okasaHus Ycnyr (BbiMonHeHus paboT) Tapudamu Onepatopa. Tapudbl ycTaHaBNMBaKTCS
OnepaTtopom camocTodaTenbHo. PacueTbl 3a Ycnyrn npovsBogatcd ¢ npumeHeHveM aboHEHTCKOM CUCTeMbI
onnaTbl ycnyr, eCnun nHoe He onpegeneHo TapudHbIM NnaHom Ha Ycnyry.

B cnyyae HeobxogumocTu BbinonHeHus Onepatopom paboT, He NpedyCMOTPEHHbIX Tapudamu Ha
paboTbl 1 ycnyru (Hanpumep, MOHTaxa ABGOHEHTCKOW CeTVM NO HecTaHOapTHbIM CXemMaM), CTOMMOCTb paboT
onpeaensaTcs cornacHo cmetam, coctaBneHHbIM OnepaTtopom 4o Havana pabor.

7.2 Pacuyet pasmepa nnatexa 3a Ycnyrm Ong HOBOro aboHeHTa unu Ans 3aka3a HOBbIX Ycnyr
NpPOU3BOAUTCH NPOMOPLMOHANBHO YMCHY AHEN NpeaoCcTaBneHns YCnyrn B Te4eHne nepBoro Mmecsua, ecnmn nHoe
He NpeayCMOTPEHO YCIOBUSIMU €€ OKa3aHus.

7.3 B cnyyae ecnu BHeceHne B [lOoroBop W3MeHeHWA MO0 WHMUMaTuBe AOOHEHTa MNOBMEKNO
HeobXxoAMMOCTb BbiNonHeHnst OnepaTopom AONOMHUTENbHBLIX PaboT, aTu paboTbl nognexar onnate AGOHEHTOM
B pa3mepe, NpefyCMOTPEHHOM AeNCTBYOLW MMM Tapudamm OnepaTtopa.

7.4 B crniyyae u3meHeHusi TapudoB Ha Ycnyru, onrnavyeHHble AOGOHEHTOM aBaHCOM, MPOU3BOAUTCS
nepepacyeT abOHEHTCKOW nnaTbl B COOTBETCTBMM C AENCTBYKOLUMW HA MOMEHT MNpPegoCTaBfeHusa Ycrnyru
Tapudamu.

7.5 TNpwu noctynneHun nnatexen OnepaTop B NepByL0 ovepedb NoraaeT UMELLYCS 3a40MMKEHHOCTb
3a BbINOMHEHHble paboTbl, yCTaHOBNEeHHoe obopygoBaHWe, OKa3aHHble Ycnyru, UCXoas w3 JaTtbl ee
BO3HWKHOBEHWS, HAQYMHAsA C CaMOWN paHHeMN.

7.6 ABOHeHT onnaymBaeT Ycnyrm nocpeacTBOM aBaHCOBOW CUCTEMbl OMNnaTthl (aBaHCOBOro nnartexa),
ecnu lNpasunamn, JoroBopom, TapuHbIM NnaHoOM, YCNOBUAMU OKa3aHUA OTAEMbHbIX YCNyr He YCTaHOBMEHb!
YCINOBUS U NOPSAOK MPUMEHEHMS KPeAWTHOW cucTembl onnaTtbl (OTCpoYkon nnatexa) nmbo codveTaHue
yKa3aHHbIX CUCTEM onnatbl (MnaTexen).

7.7 Mpwn aBaHCOBOM MeToAe pacyeToB Ha ADOHEHTCkuI cdeT ABGOHeHTa [0 Hayana npegocTaBrieHus
Ycnyr pomkeH 6biTb BHECEH aBaHCOBLIN NaTeX B paaMmepe aboHEHTCKOM NnaTbl, 06pasyowmii Ha AGOHEHTCKOM
cyeTe NOMOXNUTENbHbBIN OCTAaTOK, 4OCTATOUHbIN A8 onnaTthl 3aka3aHHbIX ABOHEHTOM Ycnyr. CyMMbl aBaHCOBbIX
nnatexen onpegensalTca camum  ABOHEHTOM, WCXOAA U3 npegnonaraemMoro o6bema noTpebneHus
3akasblBaeMblx Ycnyr u BeibpaHHoro TapudHoro nnana. OnnaTa Ycnyr npoM3BoAnTCa NyTeM aBTOMaTu4eckoro
CrucaHna AeHexXHbIX cpeactB ¢ ABOHeHTCKOro cuyeta. B cnyyae uvcyepnaHms aBaHca okasaHwe Ycnyr
npuocTaHaBnueaeTcH 6e3 npeaBapuTensHOro yBegomneHns AboHeHTa. ViameHeHne coctasa Ycnyr, TapudHbix
NNaHoB, 3aka3 pasoBbiX YCMyr OCYLEeCTBNSAETCA MpU YCNOBUMM AOCTATOYHOCTUM OEHEXHbIX CpeacTB Ans WX
onnatbl Ha AGoOHeHTCKOM cveTe ABOHEeHTa.

7.8 Mpun pacuyeTax c OoTCpoYKoM nnatexa ABGOHEHT NPOM3BOAMT onfaTy 3a QakTUYECKN OKasaHHble
Ycnyru, BbINOSNHEHHblEe paboTel, NpuobpeTeHHoe obopynoBaHue. OnnaTa NpouM3BOAUTCS B COOTBETCTBUM C
nepevHem Ycnyr, pabot, BbibpaHHbIM TapudHbiM nnaHom (Tapudom). Cymma kK onnaTe 3a hakTuyeckm
oKasaHHble Ycnyru, onpegensietca Ha ocHoBaHun nokasaHui ACP Onepatopa.

7.9 lNMnatexu, nocTynusLLne Yepes kaccy OnepaTtopa u Yepes nnaTtexHble CUcTeMbl oduumarnbHbIX
naptHepoB OnepaTtopa, yuntbiBaloTcd Ha AGOHEHTCKOM CHeTE HEMeAIEHHO Nocne NocTynneHns. besHannyHble
nnatexu AGoHeHTa yunTbiBatoTCA Ha AGOHEHTCKOM CHETE HE No3Hee, YEM Ha crieayoLLmii pabounin AeHb nocrne

nonyyeHns n3 6aHka BbIMMCKU O MOCTYMMEHUN OEHEXHbIX CPEACTB Ha pacyeTHbln cdeT OnepaTtopa u

NOCTYNNEHUsI AOKYMEHTOB, NO3BONAOLNX OOHO3HAYHO naeHTMdMLMpoBaTb ABOHEHTa 1 Ha3HayeHme nnarexa.
7.10 lNpwn oTcyTCTBMM YKasdaHUss AGOHEHTOM HasHayeHus nnartexa, noctynueLuneHa AGOHEHTCKMI cyeT
OeHeXHble CpeACcTBa pacnpeensoTcs B crneayoLLemM nopsgke: B NnepByto ovepeb noralaeTcsi 3aJ40MKEHHOCTb
no Bcem Ycnyram (pabotam), BO BTOpY odepeb CMMCbIBAIOTCH TEKyLLME MraTexu 3a YCnyru, octatok
NOCTYMMBLUNX OEHEXHbBIX CPEACTB y4MTbIBaeTCst HA ADOHEHTCKOM CYETE B KA4ECTBE aBaHca.

7.10.1AGOHEHT HeceT obs3atenbcTBa Mo onnate YCNyr, OKasaHHbIX [0 MOMEHTa MNONy4YeHusi
OnepaTopom yBeIOMMNEHNS O NpekpalleHun npasa BnageHuns n (Mnu) nonb3osaHus NomMelleHnem, B KOTOPOM
ycTaHoBMNeHO obopyaoBaHWe A5 oka3aHus YCnyr.

7.10.2B cnyyae BO3HWKHOBEHWSI pasHOrnacui No CTOMMOCTM OKa3aHHbIX YCNyr ocHOBaHVWEM Ans
pacyeToB CTopoH siBnatTca gaHHble ACP OnepaTtopa.

7.11 Ecnn npepoctaBneHve Ycnyr He Obino NPUOCTAHOBIEHO K3-3a HEOOCTATOMHOCTM [EHEXHbIX
cpeacTB, n ABOHeHT He nogaean Onepartopy 3asiBieHMe O NPUOCTaAHOBMEHMM Ycnyr, To ABOHEHT ob6s3aH
ONnNaTuTb OKa3aHHble YCMyr B MOSTHOM O0beMe.

7.12 B cny4ae npuOCTaHOBMNEHUS YCNyr No MNUCbMEHHOMY 3asBneHuto ABGOHEeHTa HauucreHus
aboHeHTCKOM nnaTbl 3a TakMe YCnyrm 3a 3TO Bpemsi He npousBogatcs. B cnyvae ecnm Ycnyra He 6bina
npuocTaHoBNeEHa B NopsaKe, onpeAeneHHoM HacTosawmmn MNMpasunamum, aboHeHTCKasa nnaTta 3a Hee B3MMaeTcs
B MOMHOM pa3Mepe BHE 3aBMCUMOCTM OT TOro, Nonb3oBarncs nu dakrtudeckn ABOHEHT JaHHOW Ycnyron, ecnu
WHOe He npeaycMoTpeHo pernameHTamm OnepaTopa. B cnyvae npuoctaHoBreHUs no 3assrneHnio ABoHeHTa
Ycnyru goctyna k cetn MHTepHeT ABoHeHTCKas nnarta 3a nocrneaHun Mecs npegocTaBneHus Yenyrm

7. CTOMMOCTb YCNYr, NOPAONOK PACYETOB
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paccunTbiBaeTCA NPONOpLMOHanbHO KONUYecTBy AHen PacyeTHoro nepmoda 40 MOMEHTa npekpaLleHns
okasaHusa Ycnyru.

7.13 OCOBEHHOCTWU BSAUMOPACHYETOB C ABGOHEHTAMU - ®DUSNYHECKUMU JTULLAMU

7.13.1 Pacyetbl mexgy Onepatopom u ABGOHEHTOM NPOM3BOAATCA B poccuickux pybnsx. Onnarta
MOXeT NPOU3BOANTLCH HANNYHBIMU AEHEXHBIMU CpeacTBammn 1 6e3HanMyHbIM CnocoboMm.

7.13.2 Onnata ycnyr AGOHeHTamMW MOXET Mpou3BOAUTBCA uYepe3 ydpexaeHuss OGaHkoB (C
MCMNonb30BaHWEM CTaHAapTHOro nnaTéxHoro 6naHka), nocpeacTBOM abOHEHTCKOM KHWXKM (MM CTaHAapTHOrO
6naHka) Jyepes otgeneHus CbepbaHka PO B r. Mockse!, Oopyre nnaTtexHble cCUCTEMbI, C 0GA3aTENbHbLIM
yKasaHWeM HoMepa [oroBopa Ha NnaTexHoMm 6naHke, NOCPEeACTBOM eaMHOro NMaTexHoro AoKyMeHTaZ,
MpeTeH3nn o HenpaBUbHOM 3a4UCIIEHNM OEHEXHbBIX CPEeACTB NPUHUMAIOTCS B TeYeHue ABYX HeAerb C MOMeHTa
nnatexa npu HanuuuuM [OOKYMeHTa, noAarBepxpawlwero nnatex. B cnyyae HenpasBunbHOro 3anofHeHus
NNaTexHblX JOKYMEHTOB 3a4ncrneHve Ha cyeT ABOHeHTa 1y BO3BpaT AEHEXHbIX CPEACTB He rapaHTupyeTcs.

7.13.3 EgvHoBpemeHHble nNnatexu 3a paboTbl No nogknioyeHnto ABOHeHTCkon ceTu, obopyaoBaHus,
Ycnyr ynnaymsatotca ABOHEHTOM B TeyeHne 3 (Tpex) pabounx AHEN C MOMEHTa BbINOMHEHUst paboT.

7.13.4 Ecnu nHoe He ycTaHoBneHo [JoroBopoM, YCroBUAMM OKasaHUs oTaenbHbIX Yenyr, TapudHbiM
nrnaHom, okasaHve Ycnyr AGOHEHTY OCYLLECTBIAETCA Ha NEPUOAMNYECKON OCHOBE, C (PMKCUPOBaHHBIMK AaTamu
NOAKMIYEHNS N OTKNIoYeHUs YCnyr B NepBbIN 1 NOCNeaHNA KaneHaapHblin AeHb PacueTHoro nepuoaa. MNpu atom:
7.13.4.1 Ecnu Ha nepBbI AeHb PacyeTHoro nepmoaa Ha AGOHEHTCKOM CHETEe HEAOCTATOYHO AEHEXHbIX CPeacTB

AN onnaTbl 3aka3aHHbIX ABOHEHTOM Ycnyr, okaszaHme Ycnyr MoXeT ObiTb npuocTaHoBneHo OnepaTtopom.
B cnyyae ecnu Ha ABOHEHTCKOM cHeTe MMEETCS MONOXMUTENbHbIA OCTaTOK, JOCTAaTOYHbIA ANs OoNnatbl YacTu
3akasaHHbIX AboHeHToM Ycnyr, OnepaTop OCyLLeCcTBNSET CnucaHne AeHEeXHbIX cpeacTs ¢ ABOHEHTCKOro
cyeTa B onnaTty YCnyr v BKOYEHMe YCnyr B COOTBETCTBUM C OMEPEAHOCTbIO, YCTaHOBNEHHON

Mopsakom yveTa AeHEXHbIX CPeACTB, KOTOPbIN ABNSETCA NPUIoXeHeM K HacToawmm lMpasunam;

7.13.4.2 Ecnu pgeHexHble cpeactBa B onnaty Ycnyru noctynatoT Ha ABGOHeHTckui cyeT o 15 yucna
Tekywiero PacyeTHOro nepmoga BKIOYUTENbLHO, TO OKasaHue YCnyrm BO30OHOBMSETCS C AaTbl MOCTYNNEHus
OnepaTopy [OeHeXHbIX cpeAcTB B pasMepe He MeHee O[HOro MeCs4yHoro Ttapuda (okasaHue Ycnyru
BO30OHOBNSAETCS B aBTOMaTUYECKOM pexmme). AGOHeHTCKasi nnarta 3a TeKywWwuin Pac4eTHbI nepuo B3umaeTcs
B MOMHOM pa3Mepe 3a BeCb Mecsl;

7.13.4.3 Ecnu geHexHble cpeacTsa B onnaTy Ycnyrn noctynatoT nocne 15 uncna Tekyuwiero PacyeTHoro
nepuoga, To Onepatop BnpaBe nepeBecTu ycryrn aboHeHTa Ha CucteMy AMHaMMYeckoro BO30OHOBMNEHMS U
NPUOCTaHOBNEHMS OKa3daHus ycrnyr (onucaHHbIX B M. 7.13.5) B 04HOCTOPOHHEM Mnopsgke CO AHS MOCTYNNeHus

CcpeacTB Ha abOHEHTCKUIA CHET NPU OLHOBPEMEHHOM BbIMOSTHEHWM CNEAYIOLLMX YCIOBUIA:

o ABOHEHT A0oMmKeH BHeCTU Ha ABOHEHTCKMIA CYET AeHeXHble CpeacTBa B pasMepe He MEHbLUEM YeM
cyMMa aboHeHTCKUX nnat 3a oauH PacuyeTHbI neprog BCex 3aka3aHHbIX 1 JOOPOBONbHO HENPUOCTAHOBIIEHHbIX
ABOHeHTOM YCnyr n nMetoLLencs 3agormkKeHHOCTH 3a okadaHHble Ycnyru, paboTsl;

o Y aboHeHTa MO COCTOAHMIO Ha [JdaTy MOCTYMMeHUs [OEHEeXHbIX CpeacTB €CcTb  YCnyru,
NPUOCTaHOBIEHHbIE B CBA3WU C HEXBATKOW AEHEXHbIX CPeacTB, U HET oka3blBaeMblX (BKMOYEHHBLIX) Yenyr (3a
uckntodeHvem ycnyrn AHteHHa AKAJO).

Mpn nepeBoge ycnyr aboHeHTa Ha CucTeMy OUHAMUYECKOrO BO30OHOBMNEHUS M MPUOCTaAHOBMEHUS
oKka3aHusi ycrnyr, BO30OHOBMEHME oOKa3aHus YCnyr OCylWecTBnseTcA B AeHb MNOCTYNNEeHUs CPeAacTB Ha
ABOHeHTCKUA CYET. ADOHEHTCKas nnata 3a TeKylWMn Mecsil, B3MMaeTcs MpPOMNOpLMOHanbHO 4ucny OHen
nonb3oBaHNs ycryramu.

7.13.4.3.1 Ecnu npu NoCTynneHUn AeHexXHbIX CpeacTB B onnaty Ycnyru nocne 15 vucna tekyuiero
PacuetHoro nepvoga aboHeHT He nepeBoguTca Ha CucteMy AMHaMM4eCKOro BO30OHOBMEHWUS W
NPUOCTAHOBIEHUA oOKasaHua ycnyr (cormacHo n. 7.13.4.3.), To, MO yMOnYaHuiO, oOKasaHue Ycnyru
BO30OHOBNSETCHA C MepBoro yncna cnegywouwero PacyeTHoro nepuoga. OkasaHue Ycnyrn Bo30GHOBNSETCS B
Tekywiem PacuyeTHOM nepuoge € AaTbl, onpegeneHHonm B 3asBneHun ABOHeHTa, TOMbKO MNpW Hanuyum
cooTBeTCTBYOLWEro 3asaBneHns AGoHeHTa, HO He paHee:
° CrefyloLero KaneHgapHoro AHa ¢ MOMEHTa MOCTYNIeHns onnathl Ang BCeX YCnyr, KpoMme ycnyr
TenedOHHON CBA3MN;

Mpu onnate yepes otgeneHuss CGepbaHka PP B r. MockBe C CymMbl mnatexa He B3MMaeTCs KOMUCCMSt 3a nepesod. B cryuae
OCYLLIECTBNEHUS NnaTexa Yyepes yupexxaeHns UHbIX GaHKoB, a Takke nnaTexHble cucTemMbl AGOHEHT 06s13aH paccunTaTh NnaTex ¢ y4eTom
KoMuccum, B3Maemoi 6aHkamu 3a nepesoa.

[Mpun HanM4MKM COOTBETCTBYIOLLErO AoroBopa Mexay OnepaTopoM n opraHusauyvent, obecnedvsatoLein QOPMUPOBAHME 1 PACCHINKY €4MHOro
NMaTexHoro JoKyMmeHTa.

15



[Npasuna okasaHus ycnye «AKAOO Tenekom»

e®@ axaoo

° TpexX KaneHaapHbIX OHen C MOMeHTa NoCTyniieHnda onnatbl ona ycnyr TeJ'IeCpOHHOVI CBA3N.
B atom cnyyae aboHeHTCKas nnara 3a TeKyLlJ,VIVI PacuyeTHbIn nepuno B3nmaeTcad B NOJIHOM pa3mMepe 3a

BEeCb MecsL, (He3aBUCMMO OT KONU4ecTBa AHen npegocTasnenns Ycnyrn).

7.13.5 TapuHbIM NnaHoM, ycrioBusMn okadaHus Ycnyru, [JoroBopoM MoxeT ObiTb NpeaycMoTpeHa
OUHamMu4eckas cucteMa NpuocTaHoBMNeHMs U BO30OHOBMNEHWSI OKa3daHus Ycnyr B TedeHne PacyeTHoro nepmnoaa.
lMpMMeHeHua OaHHOW CUCTEMBbI BO3MOXHO TOMbKO MpU YCMOBUW, YTO OHa MNpedycMoTpeHa And Bcex
okasbliBaeMbIx AGOHEHTY Ycnyr (3a nckntodeHnem Ycnyrn «AHteHHa AKALO»). B atom cniyyae:

7.13.5.1 KoHTponb [O0CTaTOMHOCTM [OEHEXHbIX cpeactB Ha AOOHEHTCKOM cyeTe Ans onnarbl
oKasblBaeMblx Ycnyr ocywectensdetca OnepaTtopomM Ha exeaHEBHOW OCHOBeE. Ycnyru okasbiBaloTcs ABOHEHTY
npu ycroBun Hanmumst Ha ABGOHEHTCKOM cYeTe CyMMbl, paBHOW MMM NpPEBbILIAOLEN CTOMMOCTb 3aKa3aHHbIX
Ycnyr B pacyeTe Ha OAMH AeHb MCXoad u3 abOHEeHTCKOW nnaTtbl Ha Ycnyru, YCTaHOBMEHHOW Tapudamu
Onepatopa Ha Tekywwmn PacyeTHbin nepuod, M (PakTUYecKoro KonmyecTBa OHEN B KaneHZapHOM Mecsue.
lMpuocTtaHoBNeEHUE 1 BO30GHOBEHNE OKa3aHust YCnyr ocyllecTBnsaeTcs B Nntobon ageHb PacyeTHoronepuona;

7.13.5.2 B cnyyae HegocTtaTo4MHOCTM Ha ADOHEHTCKOM CYETEe OEHEXHbIX cpeacTB, HeobXxoaMMbIx Ans
onnatbl okasbiBaemblx Ycnyr, OnepaTop NpvoCTaHaBnMBaET OKa3aHue BCeX YCNyr, 3a WUCKITIYeHNeM Ycryru
«AHTeHHa AKALO» (KoTopasi npnocTaHaBnNMBaeTCA C MOMEHTA OTKIMHOYeHNS AGOHEHTCKoM ceTn oT CeTu
«AKAOOy). MpuroputeThbl Ycnyr, ycTaHOBNEHHbIE [1opagkoM yyeTa AeHEeXHbIX CPeAcTB, He NPUMEHSIOTCS;

7.13.5.3 Bo3obHoBneHne okasaHusi Ycnyr AOOHEHTY Mocfe ero MnpUOCTaHOBIEHUS MO MPUYUHE
HEeJOCTaTOYHOCTU AEHEXHbIX CPeAcTB npomnssoantcss OnepaTtopom Npu yCroBuM BHeCeHUs Ha ABOHEHTCKU
CYET CyMMbl, PaBHOW UNWN NMpeBbiLIAoLWLE NOpor BKNtoveHus. Mopor BKHYEHWsT pacCumTbIBAETCS Kak cymMMma
aboHeHTCKMX nnat 3a oawH PacuyeTHbI nepuop BCexX 3akasdaHHbIX M A0OpPOBOSIbHO HENPUOCTAHOBMEHHbIX
ABOoHeHTOM YCnyr n MeloLLencs 3a0mKeHHOCTH 3a okadaHHble Ycnyru, paboTsbl.

7.13.6 B cnyyae BO3HWKHOBEHWS CMOPHbIX cuTyaumni npu onnate Ycnyr «AKAOO Tenekom»
nocpenctsom H6aHKOBCKUX kapT, ABOHEHT 06s13aH No TpeboBaHMio OnepaTopa NpegocTaBuTb BCE AOKYMEHTHI,
NnoATBepXAaolWme npoBedeHVMe onepaumi no onnate OaHKOBCKOW KapToW, a Tawkke [OKYMEHTbI,
noareepxaaroLlme BrnageHme ykasaHHon kapTon. HenpegoctaBneHue ykasaHHbIX JOKYMEHTOB MOXET MOBreYyb
3a cobow BpemeHHOe npuocTaHoBrneHne okadaHus Ycnyr «AKAOO TenekoMm» BNAOTb A0 pa3peLleHns CriopHown
cuTyaumn.

7.13.7 Onepatop exemMecayHo npegocTaBnaeT ADOHEHTY cYeT 3a Ycrnyru, okasbiBaemble no [loroeopy,
KOTOPbI BbICTABMNsiIETCA Ha OCHOBaHuM noka3aHuin ACP Onepatopa. CueT saBnsetca 6e3yCroBHbIM
noAaTBepxaeHneM cakta n obbema okasaHHbIX Ycnyr 3a PacyeTHbIn nepuog.

CornacoBaHHbIM cnocobom 1 agpecom OOCTaBKU cyeTa ABMSETCA npegocTaBneHne ero yepes JIdHbIN
kabuHeT ABoHeHTa. B aTtom cnyvae o06sA3aHHOCTb MO obecnevyeHuo npefocTaBrieHUst cyeTa cuyuTaeTcs
BbINOSTHEHHOW B MOMEHT pa3melleHns cyeta Onepatopom B JInuHoM kabuHeTe ABGOHeHTa. AnbTepHATUBHbIN
cnocob - nony4yeHne cyeta B oduce obcnyxmnsaHns OnepaTopa.

HenonyyeHue unu 3agepxka B nonyvyeHun cyeta AGOHEHTOM He sIBMSieTCS OCHOBaHMEM A11s 0TKasa OT
onnaTtbl AGOHEHTOM YCnyr Unu oCHoBaHMEM AN NONy4YeHUs OTCPOYKM, pacCPOoYKM Mo onnarte

ABOHeHT B Nntoboe BpeMst MOXET YTOYHUTb MHPOPMaLMIO O COCTOAHMMN ero ADOHEHTCKOTO cYeTa U CyMMy
K onnarte no tenedoHy cnpaBo4yHO — MHAOPMaLMOHHOIO obcnyxnsaHus Onepartopa.

7.13.8 TapudHbIM NaHOM, YCNOBUSAMW OkasaHus Ycnyru, [JoroBopoM MOXeT ObiTb NpegycMoTpeHa
cucTemMa NpUOCTaHOBIEHUS U BO30OHOBNEHMSA okasaHusa Ycnyr ¢ 30 gHeBHbIM UMknom. MpumeHeHne gaHHON
CUCTEMbI BO3MOXHO TONBKO MPWU YCIOBUM, YTO OHa NPedycMOTPeHa AN BCeX OKkasbiBaeMblx AGOHEHTY Ycnyr
(3a ucknoyeHvem Yenyrm «AuteHHa AKAOO»). B atom cniyyae:

7.13.8.1 Bce Ycnyrn aboHeHTa MoryT ObiTb nepeBefeHbl Ha 30-AHEBHbIA LUK yNpaBneHus B OeHb
BKMoYveHns (aktnsaumm) tex yenyr «AKAJO Tenekom» unu ycnyr TpeTbux nuy, Ang KOTopbiX 30-4HEBHbIN LIMKI
ynpaBneHus sBnsetcd obsasatensHbiM. O nepesBoge aboHeHT u3BewaeTtcs B JInyHOM kabuHeTe n/unm B CYHET-
3asBKe NPV MOAKITHYEHNN YCITYTI.

7.13.8.2 B Havane 30 gHeBHOro umkna OnepaTopoM NPOU3BOAMTCA KOHTPOSb AOCTaTOYHOCTU
OEHeXHbIX cpeacTB Ha ADOHEHTCKOM cyeTe Ansi OnnaThl OKasbiBaeMblxX YCryr. Ycnyru okasbiBatoTcs AGOHEHTY
npu ycrioBuMm Hanmuusa Ha AOOHEHTCKOM CYeTe CYMMbl, PaBHOW WM MpeBbillalolen CTOMMOCTb BCEX
3aKkas3aHHbIX U JOOPOBOMbLHO HEMPUOCTAHOBMEHHBLIX ABOHEHTOM YCnyr 1 ycnyr TpeTbux nuu B pacyeTe Ha 30
KaneHgapHbix OHel. PacyéT npousBogutcs MCXOOs M3 abOHEHTCKOM nnatbl Ha YCNyru, yCTaHOBMEHHOW
Tapudamu Onepatopa 1 Tapudamm 3a yCnyrm TpeTbUX NULL Ha TeKyLun PacyeTHbI nepuog, n hakTMuyeckoro
KonuMyecTBa [fHeW B kaneHgapHom Mecsaue. [lpuoctaHoBneHue © BO30OHOBMEHME OKa3aHusa  Ycnyr
OCYLLIECTBMAETCA B 3aBUCMMOCTM OT HaNMunea AeHEXHbIX CPeACTB Ha Havyano HoBoro 30 AHEBHOrO LMKna.

7.13.8.3 B cnyyae HegocTaTtouHOCTU Ha ABOHEHTCKOM CYETE Ha Havaro

30 oHEeBHOro UMKna AeHexXHbIX cpeacTs, HeobxoaMMbIx Ans onnaTthl okasbiBaeMbix Ycnyr, Onepatop
NnpuoCTaHaBNMBAET OKa3aHuMe Bcex YCnyr, 3a ucknoveHmem Ycnyrm «AHTeHHa AKAO» (koTopas
NnpuMoCTaHaBMMBaETCA C MOMEHTa oTkMoYeHnsa AboHeHTckon ceTn ot Cetn «AKALO»). MpuoputeThl Yenyr,
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yCcTaHoBreHHble [NpunoxeHuem k MNpaBunam okasanus ycnyr «AKALO Tenekom» «llopsigok yyeta AeHEXHbIX
CPEACTB», HE NMPUMEHSIHOTCS.

7.13.8.4 BosobHoBneHuMe oka3aHua Ycnyr AOOHEHTy nocrne npUOCTaHOBMEHUA MO MpuUYnHe
HEeJOCTaTOYHOCTU AEHEeXHbIX CPeAcTB npoussoantcss Onepatopom Npu yCroBuUM BHECEHUS Ha ADOHEHTCKUN
CYeT CyMMbI, PaBHOW UMW MPEBbILLAIOLLEN NOPOr BKMOYeHMs. opor BKIIOYEHNST pacCcUnTbIBaeTCA Kak cymMma
aboHeHTCKMX nnaT BCeX 3aka3aHHbIX U [06pPOBOMbHO HEnpuocTaHOBNEHHbIX ABOHeHTOM Ycnyr u ycnyr
TpeTbux nuy B pacyeTte Ha 30 kaneHgapHbIX AHen. PacyéTt npousBoamtca ucxoas n3 pasmepa aboHEHTCKON
nnatbl Ha Ycnyru, ycTaHoBreHHon Tapudamm Onepatopa u Tapudamu 3a ycrnyrm TpeTbMX NUL Ha TEeKyLLUiA
PacueTHbin nepuod, M aKTMYECKOro KonmMyecTBa AHEW B KaneHOJapHOM Mecsaue U UMerLencs
3aJ0/MKEHHOCTN 3a OKa3aHHble Ycnyru, paboTsbl.

7.14 OCOBEHHOCTU BSAMMOPACYETOB C ABOHEHTAMM - OPUAUYECKMMU NTULIAMU

7.14.1 Pac4yetbl mexgy OnepatopoMm n ABOHEHTOM NpOM3BOAATCA B Oe3HanMyHOM nopsigke B
pOCCUNCKMX pyBnsx.

7.14.2 ABOHeHT 06s3aH onnaTuTb BbICTaBrneHHbIN OnepaTtopoM cYeT 3a BbINOMHEHHble paboThl,
OKa3aHHble Ycnyru B TedeHue 5 (nATn) paboymx gHeN ¢ AaTbl NOMyyYeHns cyeTa.

7.14.3 PacyeTbl 3a Bce 3aka3aHHble ADOHEHTOM YCMyrM OCyLLeCTBATCA MO hakTy MX okaszaHWs Ha
ocHoBaHun nokasaHun ACP OnepaTtopa.

7.14.4 Cyeta HanpaBnstTca ABOHEHTY MO dhakcy nnu aNeKTPOHHOW noyTe, ykasaHHbiM B [Jorosope, B
TeyeHue nepBbIX NATU pabounx AHen mecsaua, cnegywowero 3a PacyeTHbiM nepnogomM. OpurnHansl CHETOB U
cuyeToB-akTyp HanpaensawTca ADOHEHTY He nosaHee aecsaTn (10) pabounx OHeln Mecsua, cregyollero 3a PacyeTHbiM
nepuogomM No no4vte nNubo kypbepckon cnyxbon. Ob6azaHHocTb OnepaTopa no obecneyeHno OOCTaBKM cyeTa
cynTaeTcs BbIMONTHEHHOW B MOMEHT Nogayun NOYTOBOW KOPPECNOHAEHUMN ANs OTNPaBKX B NOYTOBOE OTAENEHNe
CBA3U Unn Kypbepckon cnyxbe. OpurnHanbl AOKYMEHTOB CUMTAIOTCA OOCTaBNeHHbIMU ABOHEHTY MO UCTeYeHUN
5 (naTn) AHen ¢ MmoMmeHTa ux oTnpasku Onepatopom. B crniyyae Henony4yeHus c4eToB u/vnm cHeToB-akTyp B
YCTaHOBMEHHbIM Cpok ABOHeHT o0b6a3aH um3BecTUTb 06 3atom Onepartopa nobbIM AOCTYMHBIM CMNOCOBOM.
HybnukaTbl cyeToB U/nnu cuetoB hakTyp AGOHEHT MOXeT nonyy4uTb B ocpuce Onepatopa. [ybnukaTtsl CHETOB U
cyeTOoB-haKTyp 3a NpoLUfble NepnMoabl NPeAoCTaBNATCA N0 NMCbMEHHOMY 3anpocy ABoHeHTa. HenonyyeHue

nUnun 3agepxka B nonyvyeHnn cHeta ABOHEHTOM He ABNsAeTcs OCHOBaHMEM Afsl OTka3a oT onnatbl AGOHEHTOM
YCnyr nnn ocHoBaHmeM Onsd nonyvyeHna OTCPpOYKM UM pacCpoYKk nNo onnarte.

7.15. CTOpPOHbI MpULWAM K COrfalleHuto, YTo cyeTa-paKkTypbl HEe COCTaBRAKTCHA MPU WUCMONTHEHMU
[oroBopa AGOHeHTaM, He SBRSALWMMCS HanoronnaTesnbliMkamy Hanora Ha [o6aBneHHyl CTOMMOCTb, U
ABoHeHTaM, 0CBOGOXAEHHbIM OT UCTONTHEHNS 065A3aHHOCTEN HanoronnaTenbLLUMKa, CBA3aHHbIX C UCYUCTIEHUEM
W ynnaToin Hanora Ha Jo6aBreHHy CTOMMOCTb.

8. PACCMOTPEHME 3AABIIEHUA U MPETEH3UNA

8.1 lpu HeucnonHeHMM WNM HeHagnexawem wucnonHeHnn OnepaTopoM CBOMX 00SA3aTenbCcTB MO
HoroBopy, ABoHeHT go obpaiweHus B cyg obsasaH npeaobsButb Onepatopy npeteHsuto. [NMpeabsBneHue
Ab6oHeHTOM npeTeH3ni OnepaTopy OCYLLUECTBISIETCS B YCTAHOBIIEHHOM 3akoHoAaTtenbcTBom P® nopsgke ¢
NpUnoXXeHneM HeoOXOAMMbIX AONsi PacCMOTPEHWs MNpeTeH3Mn AOoKymeHTOB. Bce noctynuBwwme Onepatopy
npeTeH3nmn peructpupytotcsa. MNpeTteH3ns moxeT ObiTb NpegbsiBneHa AGOHEHTOM B MUCbMEHHOM BuAe (Mo
agpecam odmcoB 06cnyxmBaHusa, 4Yepe3d JIMdHbIM KabuHeT AOoHeHTa, dopMy obpaTHo/ CBsi3M Ha
KoprnopaTuBHOM canTe www.akado.ru, no gakcy +7(499)940-00-00, no anekTpoHHoM noyte info@akado.ru) unu
no noyte: 117535, r. Mocksa, Baplwasckoe wocce, g. 133.

ABOHEHT JoMmkeH He3ameanuTensHo yBegomuTe Onepartopa (myTem HanpaBneHus 3asBneHns ) o Nbbix
0BHapyXXeHHbIX OLMbKax B pacyeTax, CHeTax UMM UHbIX NaTeXHbIX JOKYMEHTax 3a Ycnyru.

8.2 lNpeTeH3nn no BOMpocam, CBs3aHHbIM C OTKA30M B OKa3aHUW YCnyr, C HECBOEBPEMEHHbLIM UMK
HeHagnexaliMM WUCMNoNHEHNneM 0053aTenbCTB, BbiTeKalWmMx M3 [JoroBopa, NpeabsiBhsiTCs B TeyeHne 6
MECSILIEB CO [HSI OKa3aHMs YCNyr CBA3M, OTKasa B MX OKA3aHMU UIM CO OHs1 BbICTABIEHUS CYETA 33 OKa3aHHYH
ycnyry.

8.3 [lpeteH3ns paccmaTpuBaetcss OnepaTopomM B CPOKM, YCTAHOBIIEHHbIE 3aKOHOAATENbCTBOM
Poccuiickon ®epepaunn. O pesynbTatax pacCMOTPEHMSI MPETEH3UW nuuy, NpeabsBUBLUEMY MPETEH3UI0,
coobLaeTcsa B MMCbMEHHON hopMme.

8.4 CTOpOHbI NMpunoxaT BCe YCUIUA AN yperynupoBaHWs CMopoB, BbiTEKalOWMX M3 LOrOBOPOB Ha
oKasaHwue ycnyr unm B CBA3M C UX UCMOSTHEHUEM, NyTEM NpoBeaeHNs neperoBopoB. Ecnu Takme cnopsbl He 6yayT
paspelleHbl NyTeM MNeperoBopoB, CMOPbl MOAMEXaT paspeleHno B  Mopsake,  YCTaHOBIEHHOM
3akoHoaaTenbcTBOM Poccuickon denepaumu.
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9. OTBETCTBEHHOCTb CTOPOH U EE OFPAHUYEHUA

9.1 OnepaTtop 1 ADOHEHT HECYT OTBETCTBEHHOCTb 3a HEWCMOMHEHNE UMW HEHaafnexallee UCMOoSTHEHME
NPUHATBLIX Ha cebst no [loroBopy 0683aTeNnbCTB B NOPSAKE M HA OCHOBAHUAX, NMPeAyCMOTPEHHbIX AeNCTBYOLWMM
3akoHogaTenbcTBOM Poccuickon ®egepaunn, Hactoswmmm MNMpasunamm, JoroBopom.

9.2 ABOHeHT 06s13aH BO3MeCTUTb YObITkM OnepaTopy, BO3HUKLLME M3-3a HapyleHnss AGOHEHTOM CBOMUX
o6s3aTenscTB No [JoroBopy, B TOM YCIE HECAHKLMOHMPOBAHHOE NCMONb30BaHMe 060opyaoBaHUs/YCnyr B Lensix
nyGrvyHOro nokasa, Co3aaHusi YCroBu WU/vnv npefocTaBneHnsa AocTyna K Ycnyram TpeTbMMm nuuam, nmbo
COBepLUEeHMs UHbIX aencTeui (besgencrteuin), nosnekwnx yooiTkm OnepaTopa. Npu atom OnepaTtop Bnpase
NPUOCTaHOBUTL OKa3daHue Ycnyr no [orosopy.

9.3 Onepatop He HeceT OTBETCTBEHHOCTMU:

°  3a NPaBUNbHOCTb 3a4YUCNEHNA AEHEXHbIX cpeacTB Ha ABOHeHTCKun cdeT ABoHeHTa unu Bo3BpaT
[OEHEXHbIX CPeACTB B CryYyae HenpaBwUilbHOrO 3anonHeHnss AGOHEHTOM NiaTeXHbIX JOKYMEHTOB;

° 33 HeydOBIEeTBOPUTENbHOE Ka4YecTBO YCMyr Unu HapyLlleHNe CPOKOB OKasaHusl Ycnyr Bcreacreve
ncnonb3oBaHnss ADOHEHTOM HENMULEH3MOHHOIO NPOrpamMMHOro obecneyvyeHusi, HemcnpaBHbIX, HECTAHOAPTHbIX,
He COOTBETCTBYHOLLUNX TEXHMYECKUM BO3MOXHOCTSM CeTn «AKALO» OKOHEYHbIX YCTPONCTB, 060pYyAOBaHUSA Unu
KapT gocTyna, npuMobpeTeHHbIX Yy HeynonHomoyeHHbix OnepaTopoM pacnpocTpaHuTenen, HecobniogeHus
YCMOBUI UCNONb30BaHUA KapTbl JOCTyna n/vnu TpeboBaHun 6e3o0nacHOCTH, a Takke B Cnyyae noaknioyeHus
ABoHeHTOM annapaTtypbl/060pyaoBaHUS C HapyLleHnem TpeboBaHN K 3NEKTPONUTaHNIo;

°  3a [OCTaBKy cuMrHana TenekaHana (pagvokaHana) oo ABOHeHTCKoro obopyaoBaHus B Criydae ecnu
BellaTenb Takoro TenekaHana (pagvokaHana) npepbiBaeT WM MNpekpawaeT BellaHue TenekaHana
(paguokanana) n/unmn He obecnevmBaeT 6ecnepebOoNHbIN pexnm Nepefaydn curHana TenekaHana (paguokaHana)
Ha TexHu4yeckune cpeactea Onepartopa. OnepaTop He HeceT OTBETCTBEHHOCTY 3a AEVCTBUS BellaTens;

° 33 HEeBO3MOXHOCTb OKasaHus Ycnyr no 3asBneHHbIM napameTtpam, ecnm ABOHeHTCkoe
obopyaosaHue n/unun nporpaMmHoe obecneveHne ABOHEHTa He MOryT HOpManbHO (DYHKUMOHMPOBATL B CUMY
OrPaHUYEHUN UM HEXBATKM pecypcoB (onepaTuBHas NaMsaTb, QUCKOBOE NPOCTPaHCTBO, CBOOOAHbIE pa3beMmbl
AN nogknodeHnss obopygooBaHUst U T.M.), B TOM YMCME MO MNPUYMHE HECOOTBETCTBUSI XapaKTEPUCTUK
ABOHeHTCKOro 0bopyaoBaHUs, yka3aHHbIM B TexHUYeckmx TpeboBaHMAX M 3HAYEHMSAX MoKasaTenen kadecTsa
okasaHus yenyr «<AKAJO Tenekomy;

°  3a Kakue Obl TO HU BbINO NoTepu, yobITkM ABOHEHTa, HacTynuBLUME B pesynbTaTe AesTeNbHOCTU
ADOHeHTa, CBSI3aHHOM C MCMONb3oBaHWEM Ycnyrnm goctyna kK cetn WHTepHeT (AGOHEHT, B TOM 4uche,
CaMOCTOSAITENbHO OTBEYaeT 3a coAepaHue WMHdopMauumn, nepefaBaeMon UM UMW WMHBIM fIMLUOM NOA €ero
pekBu3UTamMu no cetu VIHTEpHET - 3a ee JOCTOBEPHOCTb W YNCTOTY OT MPETEH3UIN TPETbUX NUL, NPaBOMEPHOCTb
pacnpocTpaHeHUss M COOTBETCTBME [OENCTBYHOLEMY 3aKOHOAAaTenbCTBY, BKMOYas 3akoHodaTenbCcTBo 06
aBTOPCKOM U CMEXHbIX MpaBax), a Takke 3a kayeCTBO M CKOPOCTb coeauHeHns npu Bbixoge ABGOHEHTa Ha ceTu
OpYyrnx onepatopoB CBA3W. KayecTBO M CKOPOCTb COEAMHEHWS B 3TUX CryyYasx COOTBETCTBYET hakTuyecku
OOCTUTHYTOMY TEXHUYECKOMY YPOBHIO Ha 3TUX CETSAX;

° B cny4vasx nospexaeHns ABoHeHTcKkon ceTn, obopyaoBaHMsa UK KapTbl 4OCTYyNa, Npon3oLIeaLwnx
He no BuHe Onepartopa;

°  PWUCKW, CBA3aHHbIE C OTKPbITOCTbIO AOCTYNa K MHpOopMaLMOHHbIM pecypcam ABOHeHTa Ansa Apyrux
Ny nocpeactBoMm cetu VIHTepHeT (B TOM 4mMcrie COXpaHHOCTb napons AGOHEHTa M BO3MOXHbIE YObITKM,
CBSI3aHHbIE C €r0 HECaHKLVNOHMPOBAaHHbLIM MCMOMNb30BaHNEM);

°  MOCReacTBus, CBA3aHHbIE C WUCMOMb30BaHWEM PEKBU3UTOB, MPUOBPETEHHbIX ABOHEHTOM He y
Onepatopa;

° B APYIMX crnyyasx, npeaycMOTPeHHbIX HacToswmmMm MNMpasunamu nnm JoroBopom.

9.4 Ecnn uHoe He NpefyCMOTPEHO YCMOBUSAMM OKa3aHWUsi KOHKPETHbIX YCMyr unu cneuunanbHbIX akuuii
nepepacyeT aboOHeHTCKOW MnaTbl 3a nepuoAbl HenpegocTaBneHuss Ycnyr no BuHe OnepaTtopa nNpou3BoavTCH
NPOMNOPLMOHAnbHO YMCNy AHeN hakTUYeCcKoro HenpeaocTaBneHus Ycnyru.

Mpn HapylweHnM CpOKOB OKa3aHusa Ycnyr (BKMtoYasi CpOKM BOCCTAHOBMEHUSA OOCTyNa K ycrnyre) He no
BvHe Onepatopa (CBs3aHHbIX, B TOM Yucre, ¢ oTcyTcTBueM ABoHeHTa B lMoMelleHMn B COrnacoBaHHbIN CPOK),
Onepatop BnpaBe Has3Ha4NTb HOBbIV CPOK BOCCTAHOBMEHUst AOCTyna K Ycnyre. B cnyyae BO3HWKHOBEHWS MO
3TOW NpUYMHe nepepbiBa B OKa3aHUu Ycnyru, nepepacyeT aboHEeHTCKOM nnaTbl HE NPOU3BOAUTCS.

9.5 Onepatop ¥ ABOHEHT o0CBOBOXOAKTCA OT OTBETCTBEHHOCTM 3a MOMHOE WNN YacTU4YHOe
HeBbINonHeHne 0653aTensbCTB, eCNW 3TO HEBLINMONTHEHUE ABUMOCH CreacTBUeM 06CTOATENbCTB HENPEOA0NMMON
CUnbl, K YMCMY KOTOPbIX OTHOCATCS: BOEHHblE COObITUS; AMBEPCUWN W TEPPOPUCTUYECKME aKTbl; pPelleHus u
AeNCTBUS rocyAapCTBEHHbIX OPraHoOB W OpraHM3aLmi, a Takke opraHoB MECTHOrO CaMOyMnpaBreHns, NPUpoaHbIe
ABMEHWs, a Takke Apyrve YpesBblyariHble U HenpeaBuaeHHble obcTtoAaTensctea. CTopoHa, xenawowas ObiTb
OCBOGOXAEHHOW OT OTBETCTBEHHOCTM NO NPUYMHE HACTYMMeHUs AaHHbIX 06CcToATEeNbCTB, 0653aHa B TeyeHue
aecatn (10) kaneHdapHbIX AHeW yBeaoMuUTb Apyryto CTOPOHY O HAcTYMMeHUM Takux 06CTOATENbCTB, NPU 3TOM
CPOK MUCMONHeHNsA 0b6a3aTenbCTB No [JoroBopy NepeHocuTcs CopasmepHo BpeMeH 4eNCTBUSA YKa3aHHbIX
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0OCTOATENBCTB M BpemMeHu, TpebyemMoro pnns ycTpaHeHus WX nocneacTeuin. Ecnm  dopc-maxopHble
00CTOATENBLCTBA BbI3bIBAIOT CYLLECTBEHHOE HapyLleHWe UNu HeucnorHeHue 06A3aTenbCTB MO HacTosLweMy
Horosopy B nepuod cebiwe wectuaecatn (60) kaneHaapHbix AHen, To kaxgas CTopoHa umeeT npaso
npekpaTuTb AencTBme HacToswero [lorosopa, Hanpasue apyroi CTOpoHe COOTBETCTBYIOLLEE YBEAOMMNEHNE He
nosgHee, 4em 3a naTHaguaTb (15) kaneHgapHbIX OHEW A0 AaTbl AOCPOYHOIO PaCTOPXKEHUS HaCTOSILLEro
HoroBopa. ®akt Hanuumsa opc-MaxopHbIX OOCTOATENbCTB, WX Hayano M OKOHYaHWe noaTBepXAatTcH
[OKYMEHTOM, BblAaHHbIM COOTBETCTBYIOLLEN KOMMNETEHTHON opraHu3auunen. YBeaoMneHus, npeaycMOTPEHHbIe
HaCTOALLMM NYHKTOM, HanpaenstoTca Onepatopom cnocobamu, ykasaHHbiMu B n.3.10 HacToswwmx MNpasun.

10. NPEKPALLEEHUE OENCTBUA OOrOBOPA

10.1 CrtopoHbl BnpaBe MO B3aUMHOMY COrflacuMi0 pacToprHyTs [oroBop mnpu ycrnosun onnathbl
ABOHEHTOM OKa3aHHbIX Ycnyr (BbIMOMHEHHbIX paboT) OnepaTopy.

10.2 C momeHTa oTkasa ABoHeHTa OT mncnonHeHus [oroBopa unu pactopxeHus [Jorosopa no Apyrum
OCHOBaHusIM, obsa3atenbcTBa CTOPOH CUMTAOTCA NPeKpaLleHHbIMK 3a NcKtodeHnem obsizaTenscte AGOHEHTa,
CBSI3aHHbIX C OMNAaTON OKa3aHHbIX, HO He OMMaYyeHHbIX HA MOMEHT pacTopXeHus [Jorosopa Ycnyr (paborT).

10.3 AbBoHeHTCKas nnaTa 3a PacuyeTHbIl nepuof, B KOTOPOM MPOUCXOAWUT pactopxeHue [loroBopa,
paccuuTbiBaeTCs NPOMOPLUOHANbHO KOMMYeCTBY [AHEW pacyeTHOro nepuoda, OO MOMEHTa pPacTOpXeHUs
HoroBopa. OnepaTop octaBnseT 3a cobor npaBo TpeboBaTb 0T AGOHEHTa onnaTbl PaKTUYECKN NMOHECEHHbIX
pacxogoB Onepatopa Ha opraHu3aumio gocTyna K Ycnyram, a ABOHEHT Mpu NonyvYeHun Takoro TpeboBaHus
065a3yeTca ynnatuTb TakMe pacxofpbl, €Criv OHW He Bbinv onnadveHsl AGOHEHTOM Mpu opraHu3auum goctyna K
Ycnyre.

10.4 B cnyyae pactopxeHusa [JoroBopa AGOHEHT MMeeT nNpaBo obpaTUTbLCA 3a BO3BPATOM LEHEXHbIX
CpeacTB, BHECEHHbIX B KayecTBE aBaHCOBOro nnarexa. BosepaT Hencnonb3oBaHHOTO OcCTaTka AEHEXHbIX
CcpeacTe MpOM3BOAMTCH Ha OCHOBaHWM 3asBrneHns AOOHEeHTa B CPOKW, NPedyCMOTPEHHble AENCTBYIOLLUM
3aKoHOAAaTENbCTBOM, 1 B NpeAenax cpoka UCKOBOW AaBHOCTM, MOCME NpoBeAeHWs BCEX B3aMMOPac4eTOB.

10.5 AGOHeHT BnpaBe oTka3aTbCH OT UCNoNHeHus [loroBopa B OAHOCTOPOHHEM MOpPSAKe NyTeM nogayu
COOTBETCTBYIOLLEr0 NMUCbMEHHOrO 3asiBNneHus B Mectax pabotbl Onepatopa ¢ ABOHeHTamu, npu ycrnosumu
onnaTtel OnepaTtopy (akTU4eCcKM MOHEeCeHHbIX pacxodoB. [JoroBop cuMTaeTcs MnpekpawleHHbIM € AaThbl
pervctpaumm 3assneHna AboHeHTa OnepaTopom nmMbo ¢ gaThl, yKazaHHOM B 3asBneHun AGoHeHTa (HO He paHee
Aatbl nonyyeHus 3aaeneHus AboHeHTa OnepaTopoMm).

10.6 B cny4ae HapyweHus ABoHeHTOM Hactoswwmx [Npasun, [doroBopa, B TOM u4ucre HapylleHus
CpOKOB onnaTbl Ycnyr, a paBHO npu HecobniogeHun AGOHEHTOM HOPMAaTUBHLIX MPaBOBbIX aKTOB B 0bnactu
cBs3n, OnepaTop BnpaBe MPUOCTAaHOBUTbL OKasaHwe YCnyr OO YCTPaHEHUS HapyllieHwsi, yBedoMuB 06 3ToM
ABoHeHTa. B cnyyae He ycTpaHeHus AGOHEHTOM Takoro HapyLleHust No ncredeHun 6 (LecTtun) mecsues ¢ gaTbl
nonyyeHns AGOHEHTOM NUCbMEHHOTO yBegomNneHns OnepaTopa 0 HAMEPEHUN MPUOCTAHOBUTbL OKa3aHue YCryr,
OnepaTop BnpaBe B OAHOCTOPOHHEM Nopsake pacTtoprHyTb [oroBop M B aToM crniyyae [oroBop cuuTaertcs
pacTtoprHyTeiM OnepaTtopoM B 0QHOCTOPOHHEM MOpsSAKe NO UCTEYEHUN YKa3aHHOIO CPOKa.

10.7 B cnyyae npekpalleHus y ABoHeHTa npaBa BnageHuns (unu) nonb3osaHus MNomelleHnem Jorosop
¢ ABGOHEHTOM npekpallaeTca ¢ MOMeHTa nonydeHus OnepaTopoM yBedomreHuss AGOHeHTa O MpeKpalleHun
npasa BrageHuss U (Mnv) nonb3oBaHusa [lomelleHvem wnM oOpalleHuss HOBOro Bnajenbla yKasaHHOro
MomeLLeHns 0 3aknoYeHUn JoroBopa Ha okasaHue Ycnyr ¢ OnepaTopom.

11. OCOBEHHOCTU OKA3AHUA YCNYr TMOCPEOCTBOM CETEM OMNEPATOPOB-
KOHTPAIEHTOB

11.1 B cnyyae npucoeauHeHns Cetun «AKAOO» k  ceTam OnepaTopoB-KOHTpPareHToB.,
OnepaTop, Npu HaNM4Mn TEXHNYECKON BO3MOXHOCTHU, NnpegocTtaendaeT Ycenyrm « AKALLO Tenekom» nocpecTBoM
kabenbHbIX ceTeln Takmx OnepaTopoB-KOHTPareHToB.

B Tom cnyyae, ecnu kabenbHble ceTn OnepaTtopoB-KOHTPareHToB:

°  CMPOEKTUPOBaHbl U MOCTPOEHbI B COOTBETCTBUM C TEXHOMOMUSMU  NPOEKTUPOBAHUA U
CTPOUTENBLCTBA, OTNIMYHLIMU OT NPUHATBLIX U UcNonb3yembix OnepaTopom;

o MOryT npegocTtaensatb OnepaTtopy orpaHUYEeHHY YacTb YaCTOTHOrO pecypca u/wnm He cogepxaT
obpaTHOro kaHana, TO BWAbl NPedoCTaBnsieMbIX YCnyr MOryT oOTnMyatbCs OT YCMyr, OKa3blBaeMbIX
Onepatopom Ab6oHeHTam Ha Cetn «AKALO». Onepartop npegoctaBnseT ABOHeHTaM, MOAKIMIOYEHHbIM Yepes
cetb Onepartopa-KoHTpareHTa, TONMbKO Te YCnyru, MakeTUpoBaHME KOTOPbIX BO3MOXHO B OrpaHM4YeHHOM
yacToTHOM pecypce cetu Onepartopa-koHTpareHTa 6e3 ywepba anga kavectsa Ycnyr. Tapudbl U HEKOTOPbIE
[OMNONHUTENbHbIE YCNOBUS NPeAoCTaBneHns Takux YCnyr moryT paspabaTbiBaTtbea OnepaTtopom B 3aBUCMMOCTH
OT KOHKPETHbIX TEeXHUYEeCKMX BO3MOXHOCTEN ceTu KOHKpeTHoro OnepaTopa-KOHTpareHTa W YCroBuK
B3aumopgencTeus ¢ HumM Onepatopa,

OnepaTop npuknagbiBaeT Bce He0H6X0AMMbIE 1 BO3MOXHbIE B KOHKPETHbLIX 0BCTOATENBCTBAX yCUnus ans
obecneyeHus Hagnexawero kayecTsa NpefocTaBnsaeMblX YCnyr, B Lensx Yero obecneynsaet TEXHUYECKOE U
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onepauuoHHoe B3ammMogencTame cnyx6 Onepatopa n OnepaTtopa-KoHTpareHTa u ceTen, NocpeacTBOM KOTOPbIX
npegocTaBnadTCa  YCNyrn, W rapaHTMpyeT KpyriocyTodHOe MpefocTaBneHne Ycnyr ¢ 3asiBfeHHbIMU
napameTpamMmu, 3a WCKMYEHMEM BpeMeHW, Tpebyemoro 4ns npoBedeHUst NpounakTUYeCcKMX U PEMOHTHbIX
paboT. HecmoTpsa Ha nsnoxeHHoe, OnepaTtop He HeECET OTBETCTBEHHOCTL 3a 3aAepXXkn 1 nepeboun B okazaHnn
Ycnyr, npovucxogsilmne npsiMo Uim KOCBEHHO MO NPUYMHAM, HaxO4aLWmMMCEst BHe cdpepbl koHTpons OnepaTopa, B
TOM umcne B CBA3U ¢ Heonnaton ABoHeHTOM ycnyr Onepartopa-koHTpareHTa. [pu oTknoyeHnn ABGOHEHTCKOM
ceTun oT kabenbHoM ceTn OnepaTopa-KoHTpareHTa npekpallaeTcsa TeXxHMYeckast BO3MOXHOCTb NpeaoCTaBneHus
Yenyr «KAKALO Tenekomy.

OMUCAHME U CMNMEUUAIBbHBIE YCNTOBUA OKA3AHUA OTAENbHLIX BUAOB YCIYT

12. <AHTEHHA AKAOO»

12.1 Ycnyra «AHTeHHa AKAOO» npegcrtaBnsetr cobomn ycnyry CBSi3W AN Lenen TEeNeBU3NOHHOMo U
(vrv) paguoBellaHus, u BkNoyaeT B ceba npegocTtaBneHve AOOHEHTY JocTyna K CceTu  CBA3U
TenepaamoBellaHma Onepartopa, npegocTtaBrneHne ADOHEHTY B MOCTOSAHHOE NOSb30BaHNE abOHEHTCKOWN NNHNN,
[OCTaBKy CUrHanoB TenekaHanoB (paguokaHanoB) 0o AGoHeHTckoro obopyaoBaHusA. ABGOHEHTCKast NUHUS
npepocTtaBnseTcd aboHEHTY B NOCTOSIHHOE MOMb30BaHWe cpasy xe nocne nogkntodeHunsa Kk Cetn «AKAOO». B
pamkax npegocTtaBneHns ABOHEHTY B MOCTOSIHHOE NoNb30oBaHne aboHeHTCKoW NMHUM OnepaTtop ocyLiecTBnAeT
TEXHUYECKYHO NOAAEPXKKY AaHHOW aBOHEHTCKON NMHUM.

OnepaTop B COOTBETCTBMM C TPeOOBaHNSMN OENCTBYIOLLIErO 3aKoHOA4AaTeNbCTBa ocylectensaeTt B Cetun
«AKAOO» B HEM3mMeHHOM Buae M 3a CBOW CYeT TpaHcnaumio obasaTenbHbix obLwenoCTyNHbIX TenekaHanos u
(vnn) pagunokaHanos1. OnepaTop obecneynBaeT cobnogeHne nocnegoBaTenibHOCTM No3uuni obssaTenbHbIX
00LeaoCTYNHbIX TenekaHanoB u (Mnv) paguokaHanoB, a Takke TerekaHanoB, MOoNyYMBlLUME MpaBO Ha
ocylecTBneHne 3aPupHOro LUMGpPoBOro Ha3eMHOro BeLLaHWs C UCNOMNb30BaHWEM MO3ULUIA B MYIbTUNIEKCAX Ha
Bcen Tepputopun PO, B Cetn «AKAOO» B COOTBETCTBMM C YCTAHOBIEHHBIMU 3aKOHOAATENLCTBOM
TpeboBaHuaMU. Onepatop He HeceT OTBETCTBEHHOCTU 3a obecneyeHue coOOMOAEHWsI MOCrefoBaTENbHOCTU
KaHanoB Npu okasaHuu Ycnyr B cnydae, ecrnm ABOHEHT CaMOCTOATENbHO M3MEHUT TaKyto NOCNeAoBaTENbHOCTb
no3uuui NMbo ncnonb3yeT yctapesllee AGOHEHTCKoe 060pyaoBaHNE.

12.2 Onepatop obecneunBaet gocTtaBky Ao ABOHEHTCkoro obopyaoBaHWs curHana TenenporpaMmm c
TEXHONOrM4YeckMMmn napameTpaMmu, COOTBETCTBYIOLUMN TEM, KOTOPbIE BbiNn cornacoBaHbl Mexay OnepaTopom
1 Bewartenem (C y4eToMm haKTM4eCKoro Ka4yecTsa curHana, nepegaBaemMoro BeLlaTtenem).

12.3 [na npoBedeHns NpodunakTnieckmx (pernaMmeHTHbIX) paboT B ceTu CBA3W TernepaanoBeLlaHms
[onycKalTCa TEXHONOMMYecKMe nepepbiBbl B BUAe NMOMHOMO UMW YaCcTUYHOrO NpepbiBaHUSA OOCTaBKM cUrHana
Tenepaauonporpamm He vaile 1 pasa B Mecsu, B paboyne aHM He Bornee yem Ha 8 4acos.

12.4 TpekpawieHne okasaHus Ycnyrmu «AHTeHHa AKALO» npoucxogut nytem  uanyeckoro
oTkntoyeHuss Onepatopom ABoHeHTckon ceTu oT CeTn «AKAO» B criyyae npekpalleHus gencteusi [lorosopa.
3aaBneHune AGoHeHTa 06 oTkase oT Ycnyru «AHTeHHa AKAO» ocdopmnsaeTcs B nopsigke, NpeayCMOTPEHHOM M.
10.5 HacTosAwwmx Mpasun.

13. UMDPPOBOE NIATHOE TENEBUOEHUE

13.1 MognucaBwmcb Ha Ycnyrn umMdpoBOro nNnatHoro TeneBuaeHns ABGOHEHT nonyvaeT BO3MOXHOCTb
npocMoTpa MakeToB TernekaHanoB YCMOBHOrO AOCTyna, T.e. TenekaHanoB, 3a NpaBO MPOCMOTPa KOTOPbIX
ABOHEHT ynnavyvMBaeT YCTAHOBIIEHHYI0 abOHEHTCKYIO NnaTy, U UX Nofly4YeHNe BO3MOXHO TOMbKO MOCPEACTBOM
crneumanbHOro gekogupylowero obopyaoBaHuMs — LUPOBLIX TENEBU3MOHHBIX ToHepoB unn Cl+ mopgynen,
CHabXXeHHbIX KapTamu AOCTyna. oTBevarliero TpeboBaHMsM, yKaszaHHbIM B TexHMYeckux TpeboBaHuAX u
3Ha4YeHMsAX NokasaTernen kayecTa okasaHusa ycnyr «AKALO Tenekomy,

13.2 dopmupoBaHME NakeToOB TenekaHanoB npoussoantca OnepaTtopom. KonmnuectBo m cocTaB
TenekaHasnoB B NakeTax MoxeT ObiTb n3ameHeHo OnepaTopom B OAHOCTOPOHHEM MOPSAKE.

13.3 CurHamnbl TenekaHanoB TpaHCNUPYTCS B uUMPPOBOM kadecTBe. Lindposon TeneBM3MOHHbIN
TioHep nnu Cl+ mogynb MoxeT ObiTb BbIKynneH ABoHeHTom y Onepatopa, nubo nonyyvyeH B apeHnay, B
3aBMCUMOCTM OT AencTayoLmx Tapudos Onepartopa.

13.4 Ycnyrn uudpoBOro nnaTtHOro TeneBuaeHus, okasbiBaemble AGOHeHTY Ha Cetn «AKALO»,
TEXHOMOrMYECKN HepaspbiBHO CBsA3aHbl ¢ Ycnyrom «AHTeHHa AKALO» (T.e. ycnyra umdpoBOro nnaTHoOro
TeneBVAEHUSI MOXET OKa3blBaTbCsl AGOHEHTY TOMNBbKO NPW YCIIOBMU OQHOBPEMEHHOMO OKa3aHust emyYcnyru
«AHTeHHa AKAIO»).

1 B COOTBETCTBUM C NepedHeM, yTBepxaeHHbIM Ykazom MpeangeHTta PO ot 24.06.2009 N 715 "O6 o6Liepoccuiickix o6s3aTenbHbIX
obLenoCcTynHbIX TenekaHanax u paguMokaHanax”
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TenexKoMm
14. AOCTYN K CETU UHTEPHET

14.1 Ycnyra «HocTtyn Kk cetn WHTepHeT» npeacTaBnsieT cobor TernemaTuyecKylo YCryry CBA3W u
BkItovaeT B cebs npegoctaBneHne ABOHEHTY OOCTyna K ceTu nepegadyn faHHbix Onepartopa, goctyna K
WHOPMaLMOHHBLIM cucTeMam MHPOPMAaLMOHHO-TENEKOMMYHUKALIMOHHbLIX CeTeN, B TOM Yucre K cetn MiHTepHer,
npvem n nepegady TenemMmaTu4eckux aneKTPOHHbIX COOBLLEHNI, NepegaYvy CUrHanoB ONOBELLEHUS N SKCTPEHHOM
nHdopmaumm 06 onacHOCTAX, BO3HMKAIOLLMX NPU yrpo3e BO3HWKHOBEHUS UMW BO3HWKHOBEHWW YpPE3BbIYalHbIX
CUTyauun NpMpoaHOro U TEXHOTEHHOTO XapakTepa, a Takke npu Be4eHWU BOEHHbIX AeVCTBUA Unn BCneacTemne
3TUX OENCTBUIA, O NpaBunax NoBeAeHNst HaceneHus n HeobxoaNMOCTU NPOBEEHUA MEPONPUATUIA NO 3aLuuTe.

14.2 OkasaHue Ycnyrn «[doctyn k cetn VIHTepHET» MOXeT COnNpoBOXAAaTbCA NPeaoCTaBNeHNEM WUHbIX
YCNYr TEXHONOMMYECKN HEPa3pPbIBHO CBA3a@HHbLIX C YKa3aHHOW YCryron, B TOM Y1CIe OKasaHueM ycryr nepegadv
OaHHbIX, NpegocTaBneHneM IP-agpeca, nogaepxkon DNS 1 opyrux 40NOMHUTENbHbBIX YCNYr, NpeAoCTaBAsieMblX
B COOTBETCTBUM C AeNCTBYOWNMN Tapudamm n ycrnosmammu Onepatopa.

14.3 HenpeMeHHbIMK ycrioBuamMu nonydeHmns Yenyrn «[doctyna k cetn MIHTepHeT» ABNSIOTCA Hanuyne
y ABoHeHTa KOMMNblOTEpPa MNM pyroro yCTponcTea, oTBevarLero TpeboBaHnsaM, ykasaHHbIM B TEeXHUYECKNX
TpeboBaHMAX 1 3HaYEeHUsAX NokasaTenen kavyectsa okasaHusa ycnyr «kAKALO Tenekomy, 1 kabenbHOro mogema,
XapaKTEPUCTUKN KOTOPOro 3aBUCAT OT TEXHONMOIMN, NPUMEHSEMON Ha KOHKpeTHOM ydacTke CeTtn «tAKAOOx»?;

14.4 B uensax npegoctaBneHusa Ycnyr Onepatop BnpaBe BHOCUTb HEOOXOAMMbIE WM3MEHEHWS B
KOHUMrypaumio annapaTtHoM 1 NporpamMmmMHon Yacten komnbtoTepa AboHeHTa. Npu 3Tom OnepaTtop He HeceT
OTBETCTBEHHOCTM 3a BO3MOXHble M3MEHeHuss B paboTe [pyrMx nporpaMm W KOMMOHEHTOB KOMMblOTEpaA
ADOHEHTa, YCTaAHOBIEHHbLIX MM paHee. [py M3MEeHeHMU NporpamMmHoON KoHdUrypaumm Kkomnbiotepa ABGOHeHTa
ucnonb3dyetcs AUCTpMOYTMB OMEepaumMoOHHOW CUCTeMbl, npuHagnexawmnn ABGOHeHTy. OTBETCTBEHHOCTb 3a
NNLIEH3VMOHHYIO YNCTOTY YKa3aHHOro NporpaMmHoro obecneyeHnsi Hecet AGOHEHT.

14.5 Ecnn He 3anpelleHo ycnosuamn TapudHoro nnaHa Ha 3akasaHHyto AboHeHTom Ycnyry AGOHeHT
MOXeT 3aKasaTb AOMOSNHUTENbHbIE YCIYTW, TaKNe Kak AOMONHUTENbHOE NOAKITIoYEeHne, BHeLWHu IP-agpec n T.4.

14.6 OnepaTop He KOHTpPONUPYeT OOCTYMHYK Yepe3 ceTb VIHTepHeT nHdopmaumio n He oTBevaeT 3a
nonyyeHne AGOHEHTOM HexenaTenbHON (B TOM Yncrne ockopOnstoLLen JOCTOMHCTBO ABOHEHTA) MHbopMauun 1
MaTepuanoB U He rapaHTUpyeT, YTO OTMpaBfieHHas B CETb UMW MOMyYyeHHas U3 ceTn UHopmaums, a Takke
cogepxmmoe komnbtoTepa AGOHeHTa He OyayT SABMNSATLCA OOBLEKTOM HECaHKLMOHMPOBAHHOrO AOCTyMna Co
CTOPOHbI TPETLUX UL,

14.7 B cooTtBeTCTBMM C TpeboBaHUSMU OeVCTBYIOLLEro 3akoHogaTtensctBa Poccunckon ®egepaumm
OnepaTop obecneunBaeT orpaHM4eHne OOcTyna K MHOPMaLMOHHBIM pecypcaMm, CoaepXaLlmumMm uHpopmaumio,
pacnpocTpaHeHne kotopo B Poccuiickon Pepepaummn 3anpeweHo. OrpaHMyeHUe OcCyLlecTBNAeTca B
COOTBETCTBUM C JaHHbIMU, cofepXalmnmmuca B EQUHOM peecTpe JOMEHHbIX UMEH, yKka3aTenen cTpaHul, canTos
B ceTn "VIHTepHeT", BedeHMe KOTOpOoro ocylectBnsetr deneparnbHbld OopraH MWCMOMHUTENbHOW BracTy,
OCYLLeCTBRAOWUA OYHKLUUN MO KOHTPOMK U Haa3opy B cepe cpeacTB MaccoBon MHGoOpMaL My, MacCoBbIX
KOMMYHUKaLUWA, NHPOPMALIMOHHBIX TEXHOSOMIN N CBA3MW.

14.8 Ob6ecneunBast gocTtyn k cetu WHTepHeT, Onepatop npuaepxvMBaeTcs OOLENPUHATBIX HOPM
nonb3oBaHusa NybnnyHom ceTblo. B cooTBeTCTBUM C 3TMMK HopMmamu, OnepaTop cYMTaeT He4OMYCTUMbIMMU:

°  HecornacoBaHHble MpeaBapuUTENbHO C aApecaToM PacChIfiKM 3MEKTPOHHBLIX NMUCEM, KaK MHOXECTBY
nonyyartenen, Tak W MHOXECTBEHHble pacChbIfiKM OOHOMY nonyyaTento, B TOM 4UCre pPeKnamHoro,
KOMMEp4YeCcKkoro unu armtaumoHHoro xapaktepa ("cnam"), a Takke mMMceM, cogepXawux rpybbie u
OCKOPOUTENBHbIE BbIPAXXEHUSA U NPEANOXEHNS;

o nybnvkauuto unu nepegavy nHdopmaumm nnm NnporpaMmHoro obecneyenus, cogepallero B cebe
BPEAOHOCHbIN koA ("BMPYC") UM CNOCOBHOro HapyLWnTb HOPMarbHY0 paboTy KOMMNBIOTEPOB, AOCTYMHbIX Yepes
ceTb VIHTepHeT;

°  MCMONb30OBaHWe yCnyr Ansi pacnpocTpaHeHns NHPOpPMaLMm, HOCALLIEN OCKOPOUTENbHBIN XapakTep
ONs y4acTHMKOB CETEBOro coobLlecTBa (B TOM Yncne n cotTpyaHukoB Onepartopa);

°  HeneranbHOe pacrnpocTpaHeHWe pe3ynbTaTOB WHTEnNneKTyanbHOW AeATenbHOCTM UM Uux
HeneranbHOE NCMONb30BaHue.

o 149 Onepatop cuuTaeT cebA BNpaBe OrpaHUYMBaTL fML, HapylawWwmMx OOLWENPUHATbIE HOPMbI
nonb3oBaHWs ceTbio VIHTepHeT (Bkntoyas nepeyvncneHHole B n.14.8 HacTosAwmx Mpasun), B Nonb3oBaHMu
npegocraBnsieMbiMU pecypcamum 1 Ycnyramu.

o [lpn nocTynneHun eanHUYHOM xanobbl HapyLLIMTENb NpeaynpexaaeTcs 0 HeAoMyCTUMOCTU ero AerNCTBUN.
Mpn nocTynneHMM TMOBTOPHbIX Xanod, okasaHue Ycnyr (QOCTyn K pecypcy) HapylwuTernto
npuocTaHaBnMBaeTCad [0 MOMy4YeHUs pasbsiACHEHWA W NOATBEPXAEHUA ero roTOBHOCTM cobniogatb
obLLenpuHATLIE HOPMbI NOSNb30BaHUA CEThIO.

1CTeneHb NpUrogHOCTU 1 BYUA 060pya0BaHUs ONPeaensoTcs TEXHUYECKUMM cneumanuctamMu Oneparopa.
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B cnyyae noctynneHua xano® Ha paccbiniky nucem, coaepxalimx BpeAoHOCHbIM kop ("Bupychl"),
oKasaHwue ycnyr (QOCTyN K peCcypcy) HapyLIMTENo MOXET ObiTb NPUOCTAHOBIEHO.

Ona 3awmTbl OT HeCaHKUWOHMPOBAHHbIX MacCOBbIX pacchinok ("cnama") OnepaTtop wucnonb3yet
MHpopMaLMo N3 NYONYHbBIX "4EPHbBIX CMIUCKOB".

Onepatop octaBnseT 3a cobon npaBo 3aHOCUTbL B COOCTBEHHbIN "4epHbin cnucok" IP agpeca Tex
MOYTOBBIX CEPBEPOB, aAMVHUCTPATOPbl KOTOPbIX HE pearMpyloT Ha Xanobbl 0O NOCTYMSIEHUN HeXenaTenbHbIX
nucem, Npuewmnx ¢ JaHHbIX CEPBEPOB, U BNOKMPOBaTh UCXOAALLME C TAKUX CEPBEPOB PACCHISTKN.

JKanobbl no noBogy HecornacoBaHHbIX paccbiiok (n.14.8 Hactoswwmx [lMpaBun) AGOHEHTbI MOryT
HanpaenaTb No agpecy abuse@akado.com.

14.10 OnepaTop BnpaBe MPUMOCTAHOBWUTb MPEeOOCTaBreHue goctyna k cetun UHTepHeT unu nobomy
OOMOSNTHUTENBHOMY Pecypcy, AOCTYN K KOTOPOMY MpefoCTaBrisseTcsl B pamkax YCryru, B Criydasix COBEpLUEHMS
ABOHEHTOM AENCTBMI, HAapYyLLAOLLMX AeUCTBYIOLWME pernameHTsl Oneparopa.

14.11 NMornutuka OnepaTtopa B 4actu pacnpegeneHus IP-agpecoB n ncnone3oBaHust AGOHEHTamu
BO3MOXHOCTEWN NpoToKonoB cteka TCP/IP:

14.11.1 Ona npepoctaBnenus Ycnyr «AKAQO Tenekom» ABGOHEHTY Ha Kaxgoe 3aperMcTpupoBaHHOE
YCTPONCTBO (nogkntoveHue) npegocrtaensaetca oanH IP—agpec us 6noka agpecos Onepartopa.

14.11.2 ABoHeHTaM npefocTaBneHa BO3MOXHOCTb MCMNONb30BaHUS ANS nepegadn OaHHbIX B CETU
NHTepHeT npoTokonoe cemencTea |P 6e3 orpaHnyennii. OgHako, OnepaTtop ocTaensieT 3a cobor NpaBo BBOAUTb
orpaHu4eHusi nponycka Tpadurka HEKOTOPbLIX MPOTOKONOB (MOPTOB) B CriyYasix, Koraa BO3HMKaeT HeOOXOAMMOCTb
3aLWnTbl OT BO3OENCTBUSA CETEBbIX LUTOPMOB, pacnpOoCTpaHEHNS BUPYCOB U B APYrMX Criydasax Ans nogaepxaHust
KayecTBa npegocTaBnsemblx Ycnyr. B 3aBucumoctn oT Tpebyemon yHkunoHanbsHoctn OnepaTop BblaensieT
Ons aboOHEHTCKOro YCTPOWCTBA BHYTPEHHUIM UMW, €CNK 3TO NpeaycMoTpeHo Tapudom, no 3anpocy ABOHEHTa,
BHewHun IP-agpec. B nepuog 6noknpoBkn abOHEHTCKOro MOAKMYEHUsT (4OOPOBONBHON MM MO OKOHYaHWUM
aeHer) Onepatop MOXeT MPUCBOMTbL abOHEHTCKOMY YCTPOWCTBY BHyTpeHHwWn IP-agpec u3 cneumansbHo
BblOENIEHHON NoACETH.

14.11.3 Mo ymon4yaHuio aboHEHTCKOMY YCTPOWCTBY BblAeNAeTCs BHYTPEeHHMN |P-agpec, KOoTopbIn MOXeT
ObITb NPOM3BONLHO M3MeHeH OnepaTopomMm B npouecce npegoctasneHus Yenyr. lNpegocTtasneHne BHewwHero 1P-

agpeca ocyllectensetca no 3anpocy AOOHeHTa, ecnuM Takad BO3MOXHOCTb MpedycmaTtpuBaeTcs
AencTByoLWMN Tapudamum.

14.11.4 OnepaTtop ocTaBnsieT 3a coboi npaBo ycTaHaBnuBaTb W, MpU HEOOBXOOMMOCTU, U3MEHHATb
yCcnoBus BbldeneHus BHYTpPeHHux |P-agpecoB, Takke kak W YCMOBUS COEAWHEHWA C MCNONb30BaHUEM
BHYTpeHHuX IP-agpecos.

14.12 CkopocTb focTtyna B ceTb WHTepHeT, onpegeneHHas TapudHbIMW nnaHamuv Ha Ycnyru,
perynupyeTtca Ha obopygosBaHun Cetn «AKAOO». Tapudamu onpegenseTcd MakCUManbHO AOCTUXMMas
CKOpPOCTb AOCTyNa. YCMOBMSAMW OKa3aHWs KOHKPETHOM YCryr MoryT ObiTb YCTAHOBMEHbl WMHble TeXHWYeckune
OrpaHuYeHns 1 NpefenbHO AOMNYCTUMbIE 3HaYEHUS Asi HEKOTOPbIX NapamMeTpoB ee npefocTasneHus. B cnyyae
ecnun AboHeHTCckoe obopyaoBaHMe He NOAAEPKMBAET CKOPOCTb Mepefayn AaHHbIX N0 BbIopaHHOMY ABOHEHTOM
TapudHOMy nnaHy, a Takke Npu OpraHuU3auun UHTEPHEeT-coeauHeHus vepes ceTb Wwi-fi, CKOpOCTb MHTEpHeT-
coeguHeHuns (Nepegayvm OaHHbIX) MOXET BbiTb MeHbLUe, YeM B BblbpaHHOM TapudHOM nnaHe.

15. YCNYIrM MECTHOMW U BHYTPU3OHOBOW TENTE®OHHOWN CBA3U

15.1 Ycnyra MeCcTHOW 1 BHYTPU3OHOBOW TenedgoHHONM CBA3M BKIMIOYAET NpegocTaBneHne ADOHEHTY:

o [OCTyMa K CeTn MecTHomn TenedoHHoM cBa3n OnepaTtopa ¢ BblaeneHnem aboHeHTCKOro
TenedoHHOro HoMepa;

o abOHEHTCKOWM NMHMU B NOCTOSIHHOE NOMb30BaHKE;

°  MECTHbIX U BHYTPU3OHOBbLIX TeNEedOHHbLIX COeANHEHMIN AN Nepefayvm rornocoBon Hopmaumu,
akCUMUITbHBIX COOBLLIEHMIA, NepeaaYn AaHHbIX;

o [0OCTyna K ycryram mexayropoaHon n MexxgyHapoaHol TenedoHHON cBasn;

o [OCTyna K TernemaTuyeckMM ycrnyram CBA3W U ycrnyram CBs3u Mo nepegave gaHHbIX, 33
UCKINIOYEHMEM YCIyr CBA3U NO nepefade AaHHbIX AN Lenewn nepefadu ronocoBon nHpopmaumu,;

o [OOCTyna K cMcTeMe MHPOPMAaLMOHHO-CNPaBOYHOIo ob6CcnyxnuBaHms (B ToM Yncne GecnnatHoe m
KpyrnocyToyHoe npefocraBneHne nHdpopmarmm o MECTHOM BpeMEHN);

!OkasaHvie ycrnyr OCyLLECTBNSIETCS ONepaTopoM MEXAyropoaHo/MexXayHapoaHON TenedOHHON CBA3M, K KOTOPOMY HaMpsiMyto Unu
onocpenoBaHo umeet npucoeanHeHne Cetb «AKALOO», npu Hannummn y OnepaTopa NMcbMeHHOro cornacusi AGOHeHTa Ha JOCTYM K 3TUM
ycnyram. YCrnoBust Oka3aHusi 1 onnaTtbl AaHHbIX YCIyr YCTaHaBNMBAOTCA 4OrOBOPOM MeXAy onepaTopoM MexayropoaHoN/MexayHapoaHon
TenedgoHHON cBA3M U ABOHEHTOM.
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°  BO3MOXHOCTb 6ecnnaTHOro KpyrmoCyTOYHOrO BbI30Ba 9KCTPEHHbIX OMepaTUBHLIX  CRyx0
nocpeacTBoM Habopa eanHOro HoMepa BbI30Ba 3KCTPEHHBIX OMepaTuBHbLIX CMyXO, a Takke HOMEPOB BbI30Ba
COOTBETCTBYIOLUUX IKCTPEHHbLIX OMNepaTUBHbIX CMyXO, yCTaHaBNMBaeMbIX B COOTBETCTBMU C POCCUMCKON
CUCTEMOW W NITaHOM HyMepauuu;

°  Mepefavy CMrHanoB OMOBELLEHUS U SKCTPEHHOW MHopMauum 06 ONacHOCTAX, BO3HMKAIOLWMX Npu
yrpo3e BO3HWKHOBEHWS U BO3HUKHOBEHUW Ype3BblYaHbIX CUTyaLuii MPUPOAHOIO N TEXHOTEHHOTO XapakTepa,
a TaKke Npu Be4eHUN BOEHHbIX AENCTBMIN UNN BCNEACTBUE 3TUX OEVCTBUIA, O NpaBunax noBedeHus HaceneHus
1 HeO6X0OUMOCTHU NPOBEAEHNST MEPONPUATUIA MO 3aLLunTeE;

°  MPOYMX AOMOSHUTENbHbIX YCMYr, KaK TO: roflocoBasd NoyTa, aBToMaTU4ecKoe onpeaeneHne Homepa
(CLIP, CallerID), pexxum «He 6ecnokouTb» (Do Not Disturb, DND), pexxum 6e3dycnosHon nepeagpecaunm (Call
Forward Unconditional), pexum nepeagpecaumsi no 3aHstoctu (Call Forward on BUSY), pexum «OxungaHve
BbidoBay (Call Waiting), yoepxaHue Bbi3oBa (Hold), nepesog 3BoHka Ha pgpyron Homep (Call Transfer),
TpexcTopoHHee coegmHeHmne (Three-Way Calling)?.

15.2 HenpemeHHbIMW yCrOBUAMUW NPEAOCTaBNEHUS YCNyrn MECTHOW M BHYTPM3OHOBOW TernedoHHoN
CBS3M ABMSIOTCS:

> Hanuume y AGoHeHTa kabernbHOro Mogema Moaenu, NpurogHoin? ans ucnonb3oBarus B CeTu
«AKAOO» ans nony4veHus ycnyr TenedoHHON CBA3K;

o Hanuume y AboHeHTa TenedgoHHOro annapaTa, NoAAEePXKNBAIOLLETO TOHOBbIM HAbop.

15.3 Tllpu 3akasze VYcnyrm ABOOHeHT o06s3aH npepoctaBute OnepaTopy KOMMIO JOKYMEHTa,
NOATBEPXKAAIOWEro nNpaBo BMageHWs WAM nonb3oBaHus [lomelleHnem, B KOTOPOM yCTaHaBMMBaeTCA
obopynoBaHue.

15.4 Tpw oka3aHum ycnyr TenegoHHOM CBA3M He TapurLMpyIOTCA UCXOASALLNE BbI30BbI HA CEPBUCHbIE
TenedoHbl Onepatopa:

o  oTgen TenemapketuHra: +7(499)940-40-00;

°  KOHTaKTHbIN LeHTp: +7(499)940-00-00;

o oTgen no paboTte c KOpNopaTUBHbIMW KNneHTamu: +7 (495) 411-71-71;

15.5 Tpun okasaHuM ycnyr TenedoHHON CBSA3M COEAMHEHMUS C SKCTPEHHbLIMU OnepaTUBHLIMU CrlyXbamu
(TenedoHHble HoMepa gocTtyna «112», «101», «102», «103», «104») He TapUPULMPYIOTCA U HE YUUTbLIBAKOTCA
B 06bemMe nMMuTa MeCTHbIX TeNedOHHbIX COEANHEHUN.

15.6 JocTyn k ycrnyram MexayropoaHon 1 MexxayHapoaHon TenedoHHOW CBA3W, MPU Hannyum cornacus
ABOHeHTa Ha nony4yeHne AaHHbIX YCNyr, NpegocTaBnseTcs B TevyeHne 48 (copoka BOCbMM) YacoB C MOMEHTa
NOOKITHOYEHUS YCIyr MECTHOW TeNnedOHHON CBA3M.

15.7 MMpogonmknTenbHOCTb TenedoHHbIX coeguHeHun (NpyM aBToMaTUYeckoM cnocobe ycTaHOBReHUs
COeANHEHMS), oTcUnThIBAETCA € 1-1 (NepBoi) cekyHObl MOCcne OTBeTa Bbi3biIBAEMOro 060pyA0BaHUA 40 MOMEHTA
0716051 BbI3bIBAKOLLErO UNKN Bbi3biBaEMOro obopyaoBaHvs unu obopyaoBaHus, 3aMeHsoWero nonb3oBartens B
€ro OTCYTCTBME, K KOTOPOMY OTHOCATCS: TenedoHHbIN MoadeM, chakcuMmunbHbIA annapaTt, obopygoBaHue ¢
dyHKUMEN aBTOOTBETYUMKA, TernedOoHHbLIN annapat C (yHKUMEe aBToOMaTU4eCKoro onpeaenutens Homepa,
yypexaeHdeckas TenedoHHas cTaHums, TakcodoH, MHoe obopydoBaHMe, 3aMeHsoLLEE NOMNb3oBaTenNs B €ro
oTcyTCTBME U obecneymBatoLlee (Mnv umuTupytowee) obmeH nHdopmavmen.

15.8 EguHvua Tapudukaumm MeCTHOro, BHYTPU3OHOBOrO, MeXAYropoaHoro, MexayHapoaHOro
TenedoHHOro coeanHeHus coctasnseT 1 (oaHy) MUHYTY. TenedoHHble COeAMHEHUSI NPOAOIMKUTENBHOCTLIO
MeHee 3 (Tpex) CeKyHA He y4UTbIBaloTCH B OO beMe OKa3aHHbIX YCnyr TenedOHHOWN CBA3N.

15.9 YyeT npodormKkUTEeNbHOCTU BHYTPU3OHOBOMO, MEXAYropogHOro, MexayHapO4HOro TernedOoHHOro
coeguHeHus BedeTCsl B COOTBETCTBUM € npuHATon Onepatopom eavHuuen Tapudukaumn. Kaxagas HenonHas
MUWHYTa TeNedOHHOrO COeANHEHNSI OKPYINAETCSA A0 MOSTHOW MUHYTI, 3a UCKIKOYEHNEM onpeaeneHms CTOUMOCTH
HenonHOW eauHULBI TapugukaLmm MecTHoro TeneOoHHOro CoeaNHEHUS NPy NOBPEMEHHOM yyeTe COeaUHEHUIA.
Mpn onpegeneHnm CTOMMOCTU MECTHOrO TenedOHHOro coeauvHeHus (Npu MOBPEMEHHOM y4yeTe) HenorHas
efvHMLa Tapudukauum, pasamep KOTOPOW COCTaBMseT NONOBUHY U 6onee NonMoBMHbI €4MHULIBI TapudmKaLnm,
YYMTbIBAETCA Kak MonHas efuHuua Tapudukaluu, a HenonHas eauvHuua Tapudukaumm, pasMmep KOTOpow
CcoCTaBnsieT MeHee MoNoBUHbI eANHULbI TapuduKaLmm, yYUTLIBAETCS Kak NonoBuvHa eAuHULblI TapudgukaLmu.
EaunHnua Tapudmkaumm MoxeT bbiTb n3ameHeHa OnepaTopoM B fnoboe Bpemsi B 04HOCTOPOHHEM NMOPSAKE.

15.10 B cnyyae npuvOCTaHOBIEHUS OKasaHWsA ycryr MecTHOW TenedOHHOW CBA3W, 3a BeCb Nepuosg
NMPMOCTaHOBIEHMS MOXET B3UMAaTbCS eXXeMecsyHas nnarta 3a coxpaHeHne aboHeHTCKOro TenegoHHOro Homepa
no gencTeyowmm Tapmudgam OnepaTopa.

1 [lononHuTerbHbIe ycnyrvi NpefoCTaBnsoTCs B TOM criyyae, ecnu AGoHeHTCckoe 060py/0BaHMe UM COOTBETCTBYHOLLAs TenedoHHast
CTaHLUMS NOAAEPXKMBAIOT AaHHYIO0 (DYHKLMIO.
2 CteneHb NpUrogHoCTY onpeaensieTcst TeXHUYeckumm cneumanuctamu Oneparopa.
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15.11 BHeceHue exemecs’dHOW abOHeHTCKOM nnaTtbl 3a YCnyru MecTHOM TenedgoHHON CBA3U
ocyulecTBnsieTcss AGOHEHTOM B 00LLEM nopsiake, NpeayCMOTPEHHOM HacTosiwumm MNMpaeunamum.

Onnata MecTHbIX TenedOHHbIX COeaVUHEHWI, Npoun3BedeHHbIX ABDOHEHTOM CBEpX MpeaonnadeHHoro
obbema B pamMkax abOHEeHTCKOW nnatbl, ocyuecTBnseTcsa ADOHEHTOM He no3gHee 20 yucna KaneHgapHoro
Mecsila, criegytollero 3a PacyeTHbIM nepruoaom.

OnnaTta MexayropogHbiX 1 MexayHapoaHbIX TenedoHHbIX coeanHeHUNn ocyecTernsieTcss AGOHEHTOM B
COOTBETCTBMM C YCMOBUSMW JOroBopa 06 OKasaHUM MeXOyropofHon/MexayHapoaHon TenedOoHHON CBS3M,
3aKNO4YEHHOro Mexay AGOHEHTOM M onepaTopoM, OKasbiBalOLIMM YCIyrM MeXayropogHoW/ MexayHapogHoWn
TenedoHHon cBsa3n. B cnyyae ecnu Onepatop B COOTBETCTBMM C 3aKHOYEHHbIMWM [OOroBOpaMu SBMsieTCs
areHTom onepatopa MeXAyropoaHOoW/MexayHapoaHoOW TenegoHHOW cBA3M U obnagaeT MNOMHOMOYMSIMM
OCYLLECTBNATb CNpaBOYHO-MHAOPMALMOHHOE OBCNYyXMBaHWE 1 BECTU pacyeTbl ¢ ABOHEHTaMK MO yKas3aHHbIM
ycnyram, BbICTaBneHme 1 JOCTaBKa CYETOB, pacyeThl 3a YCMyrn OCyLLLEeCTBAAIOTCS B Nopsiake, NpegyCMOTPEHHOM
HacToswmmMu Mpaeunam 1 [JoroBOpom Ha okasaHue yCcrnyr MECTHON N BHYTPU3OHOBOW TenedOHHOM CBA3MU, eCrin
WHOE He YCTaHOBIEHO OOoroBopa 06 okasaHuun MexayropoaHoW/MexayHapodHou TernedoHHon ¢cBasn. B atom
cny4dae cymma K onsiarte 3a ycnyru MexxagyropoaHon/MexayHapoaHow TenedOoHHON CBA3M MOXET YKa3blBaTbCs B
TOM e cyeTe, KOoTopbil BbicTaBnsieTcss OnepaTtopoM 3a yCrnyrn MECTHON 1 BHYTPU3OHOBOW TeNedOHHOM CBSA3N.

15.12 AGOHeHT 06s3yeTcsl He OCyLLEecTBNATb NOAMeEHY ADOHEHTCKOro Homepa, a Takke abOHEHTCKMX
HOMEpPOB BXOASLLNX BbI3OBOB, HE UCMOSIb30BaTb YCNYry UCKITOYNTENBHO ANS co3aaHnss HeobocHOBaHHON

Harpys3ku Ha ceTb Onepartopa.

16. AKAOQO.NoAannMCcKA HA NPOrPAMMHOE OBECINEYEHUE

16.1 Onepatop npegocTtaenser AOOHEHTaM BO3MOXHOCTb MOAMWCKM Ha  UCMOMb30BaHWe
nporpaMmmHoro obecnevenus ans 3BM. B pamkax Ycnyrn «AKALO.Mognucka Ha nporpammHoe obecneveHue»
Onepartop, ABnsAscL obnagartenem HENCKNIOUYNTENBHOrO NpaBa Ha UCMoMb30BaHWe NporpamMmMHoro obecneyeHmns
ans OBM (panee — lNporpammel), npegoctaenset AGOHeHTY npaBo wcnonb3oBaHusa [porpamm, nepeyeHb
KOTOpbIX YykasaH Ha cante Onepatopa no agpecy:. https://akado.enaza.ru/docs/offer.pdf. [Npegensl
ucnonb3osaHua [Mporpamm onpegensoTcs JIMUEH3NOHHBIM  [OroBOpPOM, 3akniovaembiM  OnepaTtopom cC
AboHeHTOM. OnepaTop pAewncTByeT B paMkax MOMHOMOYMA M obbema npaB, MNpPedoCTaBfEHHbIX eMy
npasoobnagaTeneMm UCKIIOYMTENbHbIX (MM HEUCKIIOYUTENbHBIX) MMYLLECTBEHHbIX aBTOPCKMX MpaB Ha
ucnons3osaHue [porpamm.

16.2 Ycnyra goctynHa BceM ABOHeHTam — (PM3nYecknM nvuam, BHe 3aBMCMMOCTU OT APYrux ycnyr, K
KOTOpbIM nogknoveH ABOHeHT. 3aka3 Ycnyrn nponsBogntcst AGOHEHTOM CaMOCTOATENbHO C UCMOMb30BaHMEM
JInyHoro kabvHeTa 1 BO3MOXEH TONbKO C TeKyLlen gaTel (Ha Oyayliee Bpems yCnyry 3akasaTb Hemnb3s).

Yenyra moxeT ObiTb 3aka3aHa B nobov geHb 1 noboe BpeMsi CyTOK. TekcT JIMueH3MoHHOro aoroeopa
pasvelleH Ha odmumanbHoM cante Onepatopa. Haxmmasi KkHOMKY «3aka3aTb» AOOHEHT TeM cambiM
noaTeepXxaaeT CBOe cornacue ¢ ycrosusamu JIMLeH3noHHOro gorosopa.

16.3 Tlocne npuobpeTtenna Ycnyrm AOOHEHTYy NpPedoCTaBnsieTCA CCbllka Ans  CKayuBaHUs
ucnonHgemoro damnna, Heobxoaumoro Ansa ycrtaHoBku [porpammbl Ha ycTponcTBO ABGOHEHTa, U ecnu 3To
npeaycMoTpeHo npounssoguTenem Nporpammebl, KoY A8 yCneLwHon aktueaumm MNporpammbl.

16.4 Vcnonb3oBaHue NporpaMmMbl BO3MOXHO NpY YCNIOBUK Hanm4ms Ha yctponctee ABoHeHTa:

o YCTaAHOBJIEHHOW OMepaLNOHHOW CUCTEMbI, UHOTO NPOrpaMMHOro obecneyeHusl, KOTOpble yka3aHbl B
onucaHuu Nporpammsl;

o cBOBOOHOrO MecTa Ha XXeCTKOM gucke B 00beme, ykazaHHOM B onucaHum lNporpammsl.

16.5 ABOHEHT CaMOCTOSITENIbHO 3arpy)xaeT MCMOonHseMbln ¢ann Ha YCTPOWCTBO, NMPOU3BOAUT €ro
WHCTaNnAUMo, nocrne 4Yero, B TeveHWe BCero nepuoga noanucku Ha Ycnyry, noryvyaeT BO3MOXHOCTb
nonb30BaTbCsi BCEMU PYHKUUAMU [porpammbl, B TOM YMcne nonyyaTb 06HOBNEHMS aHTUBUPYCHbIX 6a3 B criydae
NOANUCKM Ha aHTUBMPYCHOE NporpaMMHoe obecnedeHmel.

16.6 [JonyckaeTcs OAOHOBPEMEHHOE MpefoCTaBneHNe [OBYX M 0Goree ycnyr, okasaHue KOTOpbIX
OCYLLIeCTBMAETCA He3aBMCUMO Opyr OT Apyra. Ycnyra cuuTtaeTcd MNOAKMYEHHOW MpU HanmMyuunm B FINYHOM
kabmHeTe ABOHEHTa CCbINKU Ha UCNOSHAEMbIV dain, 4OCTYNHOM ANS CKaunBaHus.

16.7 Mo INuueHsnoHHomMy gorosopy Onepatop nepenaeT, a AGOHEHT MonyyYaeT HEUCKIYUTENbHOE
npaBo Mcnonb3oBaTh [porpammy crnegyowmmmn cnocobamu:

o npumeHATb MNporpaMmmy nNo NpsaMoMy pyHKLMOHANbHOMY Ha3HaueHMH,

°  BOCMPOW3BECTU, YCTAHOBUTb, UCNONb30BaTb, OCYLLECTBMAATL AOCTYN, OTODpaxaTb 1 3anyckaTb OA4HY
konuto Mporpammbl 1 obpawaTbcs kK ogHOM konum MNMporpaMmmbl HAa OOHOM KOMIMbIOTEPE.

°  BOCMPOW3BOAMTb U XpPaHUTb apXmMBHYIO Konuto NporpaMmMbl Ha YCTPONCTBE XpPaHEHWSI aHHbIX.

16.8 Mporpamma OOIKHa ncnonb30BaThCH nog PUPMEHHBIM HaumMeHoBaHMEM
npoussoguTens/npasoobnagaTtens. AGOHEHT He BrpaBe M3MeHATb PUPMEHHOE HanmeHoBaHue [lporpammbl,
N3MeHATb W/unu yaansatb 0603HayeHe aBTOPCKMX NpaB npaBoobnagartens.

16.9 ABOHEHT He umeeT MpaBa OCYLLECTBMSATbL U/MMM pa3pellaTb OCYLLECTBNSATb B OTHOLLEHUU
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Mporpammbl  criegyolive [encTBus: nepeson; Moaudukauuvio; WHylo nepepaboTky, a Takke WHoe
ucnonb3oBaHue Nporpammel, NPAMO He npefycMOTpeHHOE JIMLEH3NOHHBIM OrOBOPOM.

16.10 AGOHEHT He umeeT npaBa BOCMPOM3BOAUTbL U pacnpocTpaHaTb [Mporpammy B KOMMeEpYEeCKUx
uenax (3a nnaty), npegoctaenaTe [NporpammMy B npokaT, B apeHay M BO BPEMEHHOE MOMb30BaHME, a Takke
ncnonb3oBaThb €€ A OKa3aHWUs CeTEBbIX YCNyr TPeTbUM nmuam.

16.11 ABOHEHTY He pa3peLlaeTcs U3MEHATb, AEKOMNUNNPOBATL, Au3accembnupoBaTb, AewndpoBaTb U
NpOn3BOAUTbL VHbIE AENCTBUS C OO BEKTHBIM KO4OM [Tporpammebl, UMeloLLME Liefnbio HapyLLeHe CUCTEMbI 3aLLMThI
lMporpaMMbl OT HECAHKLUMOHMPOBAHHOIO MCMOMIb30BaHUA 1 MOMyYeHre nHdopMaLMmn o peannsauumn anropmTmMos,
ucnonb3dyembix B [lporpamme, co3gaBaTb NPOM3BOAHbLIE MPOrpaMMHbIE MNPOAYKTbI C  UCMONb30BaHWEM
MporpamMmmbl, 6€3 NMCbMEHHOro cornacusi npasoobnagartens.

16.12 Tlporpamma npepocTaBnsetcs AOOHEHTY Ha ycnoBusix "kak ecTb" (as is). Onepatop u
npasoobnagaten He NPefoCTaBNAT HUKAKUX rapaHTMi B OTHowweHun 6e3owwmboyvHon u 6ecnepeboriHon
paboThl [porpammebl, cooTBeTCTBUSA [1porpaMmbl KOHKPETHbIM LensamM ABGOHEHTa, a Takke He NpeaocTaBnstoT
HWKaKMX MHbIX rapaHTuin ans AGOHEHTOB.

16.13 B makcumanbHOW CTeneHun, OoNyCcTMMOW [OENCTBYWOLWMM 3akoHodaTtenbctBoMm, OnepaTtop wu
npaesoobnagartenb, paBHO Kak U UX NAapTHEPbI, HE HECYT HMKAKOW OTBETCTBEHHOCTM 3a Kakne-nmbo npsmble unm
KOCBEHHbIE NMOCNeACTBUSA Kakoro-nnbo Mcnonb3oBaHNst M HEBO3MOXXHOCTU UCMOoNb30BaHust Nporpammsl n/mnm
ywiepb, NpUYMHEHHbIN ADOHEHTY W/UNKU TPETbMM CTOPOHaM B pe3ynbTaTe Kakoro-rnMbo MCMnonb3oBaHWsS WUnu
Heuncnonb3oBaHua [Nporpammbl, B TOM YKCne M3-3a BO3MOXHbIX OLLIMOOK unun cboes B pabote [Nporpammbl.

16.14 Cymma  BO3HarpaxgeHus, BbiMnadnBaemoro  ADOHEHTOM  3a  npefocTaBnsgemoe
HEVCKIMIOYMTENBHOE MpaBO UCMNoNb3oBaHWs [lporpamMm onpedenseTcs OEWCTBYHOLWMMUM Ha MOMEHT UX
nprobpeTteHust Tapndamm OnepaTtopa.

16.15 [lpaBoobnagatens umeeT npaBo 3abnokupoBaTtb krnodeBon ann [porpammbl B cnydae
HapyweHus ABOHEHTOM ycnoBui JIMLEeH3noHHOro gorosopa.

16.16 3a HapyweHune aBTOpPCKMX MpaB Ha [lporpammy HapywuTenb HeceT OTBETCTBEHHOCTb B
COOTBETCTBMM C 3akoHoAaTenscTBoM Poccuiickon ®eagepaunn.

16.17 JIMueH3MOHHbIN O0roBOp BCTynaeT B CUNy C MOMeHTa 3aka3a AboHeHToMm Ycnyrn «AKALO.
Mognucka Ha nporpammHoe obecnedeHne» K AenctByeT ©OeccpodHO. ABOHEHT MOXeT oTkasaTbCs OT
ucnonb3oBaHusa Nporpammbl. B 3TOM cnydae goroBop AenCTBYeT OO KOHLA TeKylero mecsaua, u, B MOMEHT
OKOHYaHUA TeKyLLero mecsiua, cpok aencreus [loroBopa 3aBepluaeTcs. [IpyuocTaHOBNEHME YCYTY MOXET ObITb
ocyLlecTBreHo B obLiem nopsgke, npegycMoTpeHHoMm lMpaBunamu okasanus yenyr AKAOO Tenekom.

16.18 B pamkax Ycnyrm «AKAOO. Tllognucka Ha nporpammHoe obecnedeHne» OnepaTop
npegoctasnsieT AGOHEHTaM BO3MOXHOCTb noanuckn Ha « AKALO.AHTMBMPYCY - NCMOSb30BaHNE aHTUBUPYCHOMO
nporpaMmHoro obecneyeHus Ans OOMalIHUX KOMMbloTepoB. [lporpamMma npegHasHadeHa Ans 3aluThbl
KOMMbIOTEpPa NoMnb3oBaTens OT BUPYCOB, CETEBLIX aTak U cnama, MHpopmMaums 0 KOTOpbIX coaepXuTca B 6asax
npaesoobnagarens.

17. NIPABUJTA OKA3AHUA YCIYTU «AOCTYMN K KOHTEHTY »

17.1 Ycnyra «JOCTYMN K KOHTEHTHOMY CEPBUCY» (ganee «Ycnyra») no3sonsier aboHeHTy
nocpencteom uHTepdencoB «AKAOO Tenekom» wunu OnepatopoMm, 3akasbiBaTb W yNpaBnsTb LOCTYNOM K
BUOEOKOHTEHTY C UCMONb30BaHUEM ceTu VIHTepHeT.

17.2 Ycnyra npepoctaBndetca B Buge [lognucku, no3Bonsower aboHeHTy npocMmaTpuBaTh
BUOEOKOHTEHT 6e3 OorpaHuM4yeHus No KONUYeCTBY MPOCMOTPOB €AMHUL, BUOEOKOHTEHTa B TEYeHMe Cpoka
NoannCKM.

17.3 VYnpaBneHue  Ycnyrom  ocywectBngetrca  cornacHo  [lpaBunam  okasaHus  ycnyr
«AKALO Tenekomy.

17.4 [Ons npepoctaenenns Ycnyrm «AKAOO Tenekom» npuenekaet KoHTeHT-npoBangepos,
npegoctaBnswowme KoOHTeHTHbIW cepBuc. [ocTyn aboHeHTOB K KOHTeHTY KOHTeHTHoro cepBuca
obecneynBaeTcs nocpeactsom lpunoxeHnit KoHTeHT-npoBangepa, kotopble AGOHeHT «AKALO Tenekom»
MOXET CaMOCTOSITENIbHO CKayaTb Ha CBOW abOHEHTCKME YCTPOMCTBA U3 odmumanbHbIX UCTOYHMKOB: AppStore,
GooglePlay, «marasuHoB npunoxeHuin» TenesusopoB SmartTV, a Takke ¢ canta KoHTeHT-npoBaungepa.
OTBETCTBEHHOCTb 3a paboTOCNOCOBHOCTL NPUITOXKEHWI U BUOEOKOHTEHT HECET KOHTEHT-NpoBanaep.

17.5 Ycnyra npepoctaensieTca aboHeHTam ycnyr «AKAOO Tenekom» no ycnyram WHTepHeT,
Lindbposoro Tenesugerus, TenedoHHom cBa3m n AHTeHHbl AKALO.

17.6 TlepeyeHb M CTOMMOCTb MOAMUCOK, AOCTYMHbLIX ANis 3akaza AOOHEHTOM, B pamkax Ycnyru,
MOXHO O3HaKOMUTbCS Ha cante www.akado.ru

17.7 CocrtaB KoHTeHTa Bxogawmx B [lognuckum onpegensietca KoOHTeHT-mpoBamgepom u
oTobpaxaeTtcsa Ha cante KoHTeHT-NpoBangepa.

! ABTOMaTH4eckoe 06HOBNEHUE aHTUBUPYCHBIX 623 BO3MOXKHO TOMBKO MPU HANMYUM AEMCTBYIOLLEro MOAKMOYEHNs K ceTu MIHTepHeT
(npw aTom Hanuuue ycnyrv goctyna k cetu NHTepHeT, npegocTtaBnsemMoi AboHeHTy OnepaTopoM, Heobs3aTenbHO)
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17.8 Ha opHom AGOHeHTCKOM [oroBope pJonyckaetca peructpaumss ABGOHEHTCKMX YCTPOWCTB
(npucTaBoK, MOBWMBHBIX YCTPONCTB U TEMEBUBNOHHBLIX NPUEMHUKOB C doyHKUMen SmartTV) ¢ BO3MOXHOCTbIO
OQHOBPEMEHHOro AocTyna K Ycnyre He 6onee Yyem Ha 5 (nATK) ycTponcTBax.

17.9 BwupgeokoHTeHT KOHTEHT-CcepBuca, He BXoasLwmun B [lognuckn, BKMNOYEHHbIE B YCNyry, He BXOAUT
B coctaB Ycnyru «AKAOO Tenekom». AboHeHT «AKAOO TenekoM» MOXeT CaMOCTOATENbHO 3akasblBaTb U
onna4ymBaTb TaKoW KOHTEHT B cepBuce KoHTeHT-npoBanaepa 6e3 ncnonb3oBanus nHtepdercos OnepaTopa.

17.10 Ons 3aka3a Ycnyrm AOOHEHT OCylecTBAsSieT 3anpoc: YCTHO — N0 TenedoHy mnpu
BXOOSILLEM/UCXOAsALEM 3BOHKE; 3anpoc veped JInyHbIn KabnHeT; 3anpoc Yepes3 nHtepdenc. C nHdopmaumen
06 okasbiBaeMbix OnepaTtopom ycnyrax MOXXHO O3HaKOMUTbCHA Ha cante www.akado.ru

17.11 Ons nogkntoveHnss Ycnyrm ABOHeHTy Heobxooumo ykasaTb MOOMMbHBLIA  HOMeEp Anis
pervctpaumm [lognucku, KoTopbin OygeT nepedaH KoHTeHT-mpoBamgepy W MNOATBEPAWTb CorflacMe Ha
nogkntoveHne BolopaHHon Moanucku.

17.12 ABOHEHT paeT cornacMe Ha nepegadvy (pacnpocTpaHeHue, npeaocTaBneHne, [OCTyn)
OnepaTtopom ero nepcoHarnbHbIX AaHHbIX KOHTeHT-npoBanaepy and permctpauuu Mognuckm (n. 17.11)

17.13 Wcnonb3oBaHne ABOHEHTOM YCnyrn o3HayaeT cornacue u NpUHSaTUE BCeX MYyHKTOB HACTOSLLMX
MpaBun okasaHnua ycnyr. ®akTt wucnonb3oBaHus ABGoOHeHTOM cepBuca KoHTeHT-mMpoBavgepa, a Tawkke
pernctpaums ABGOHeHTa Ha cepBuce (Co3gaHWe YYeTHOW 3anmMcu) ABnseTCs MOMHbIM U 6e30roBOPOYHbBIM
akuentom CornaweHua KoHTeHT-npoBangepa, He3HaHue, HEeO3HAKOMSIEHWE C YCIOBUSIMU KOTOPOro He
ocBoboxgaeT ABOHEHTa OT OTBETCTBEHHOCTM 3a HECODMOAEHNE YCIIOBUNA.

17.14 OrtkntoveHue MNognmcku Ha KoHTeHT ocyuiecTBnaeTca AGOHEHTOM CaMOCTOSITENIBHO C MOMOLLIbIO
nHtepdperico unu Onepatopom no 3anpocy ABoHeHTa. [NogpobHee MOXHO y3HaTb MO3BOHUB MO TenedoHy
+7 (499) 940-00-00.

17.15 CtommocTb ycnyrn MoxeT ObiTb m3ameHeHa OnepaTopoM B OOHOCTOPOHHEM TMoOpsigke C
npeaBapuTenbHbiM un3BelleHnem AbBoHeHTa He MeHee 4veM 3a 10 (gecATb) kaneHdapHbiX AHEW nyTem
pasmelleHns COOTBETCTByKOLEN WHpopMaumm Ha cante Onepatopa M B mectax paboTtel OnepaTtopa ¢
ABGoHeHTamum.

17.16 ADOHEHTY NpedoCTaBnseTCs KPYrnocyTovHas yaaneHHas MHAOPMaUUOHHasi U TexHuyeckas
nogaepxka no yYcnyre.

17.17 YctaHoBka [MpunoxeHuin Ha abOHEHTCKME YCTPONCTBA U NOAKMYEHNE abOHEHTCKNX YCTPONCTB
K ceTn MIHTepHeT BbinonHATCcA AGOHEHTOM CaMOCTOATENLHO.

ABOHEHT BnpaBe Mcnonb3oBaTb KOHTEHT TOMbKO B NMYHbLIX LENsX U He UCMOMb30BaThb AN pacnpoCTpaHeHus
nyTeM MNPOAAXW WIN MHOFO OTYyXAeHus KoHTeHTa TpeTbMMm nuuam. Mcnonb3oBaHue ABOHEHTOM yCIyru
«doctyna k KoHTeHTHOMy CepBuCy» B LeNAX pacnpocTpaHeHus KoHTeHTa TpeTbuMm nvuam  Hapywaet
3akoHodaTtenbcTBo PP 00 wuHTennekTyanbHOW COOCTBEHHOCTM M BnedeT Ana AGOHeHTa NpegyCMOTPEHHYHo
3akoHogaTtenbcTBoM oTBeTCTBEHHOCTb. OAO «KOMKOP» He HeceT OTBETCTBEHHOCTW 3a MPOTMBOMpPaBHble
nenctems AGOHeHTa.
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